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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Grampians Region (GR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the GR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE GRAMPIANS REGION 

FOR THE 0-64 POPULATION



	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian

	2
	German

	3
	Greek

	4
	Netherlandic

	5
	Croatian

	6
	Cantonese

	7
	Maltese

	8
	French

	9
	Tagalog (Filipino)

	10
	Spanish

	
	


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

GR – Grampians Region 

The Department of Human Services Grampians region at the time of writing this profile consisted of the municipalities of Ararat, Ballarat, Golden Plains, Hepburn, Hindmarsh, Horsham, Moorabool, Northern Grampians, Pyrenees, West Wimmera, Yarriambiack.

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
GRAMPIANS REGION





5.1 Italian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. SBS Radio. 

Disability Support

See also ‘Health’

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Community Support

Name:
Horsham Italian Club Inc

Address:  11 Harriet St


HORSHAM  3400
Contact:
President
Phone:
(03) 5382 3350

Description:
Provides recreational and social activities including dinners, speakers, bocce & card games, cultural trips and films & lectures for members of the Italian ethnic community.
Name:
Ballarat Italian Association

Address:  9 – 11 Recreation Road


MT CLEAR  3350
Contact:
President
Phone:
(03) 5331 5669
Description:
A friendly, family organization which arranges regular activities for members, including billiards, cards, dances and luncheons.

Name:
 Ciricolo Pensionati Italiani di Ballarat

Address:
Cnr Errard & Sebastopol Streets


BALLARAT  3350

Contact:
Community Centre

Phone:
(03) 5333 2321

Description:  A program, varying from time to time, provides social, cultural and recreational activities for senior citizens over 55 years of age from the Italian ethnic community.

Name:
COM.IT.ES Melbourne


(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address:  189 Faraday Street


CARLTON 3053
Contact:
President
Phone:
(03) 9347 7310

Fax: 
(03) 9347 9691
Description:  COM.IT.ES was established in 1987 through legislation in the Italian Parliament, is an umbrella organisation representing the Italian community in Victoria and Tasmania. Language classes are provided at numerous learning centres around throughout Victoria.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Anti-Cancer Council of Victoria

Italian Language Line:  (03) 9209 0163

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Italian Speaking General Practitioners 

Name:
Dr. Vladan Jankovic
Address:
Kaniva Medical Centre


9 Farmers Street


KANIVA  3419

Contact:
Reception

Phone:
(03) 5392 2240

Description: General medical services for families and singles.  After hours service is available.  Community languages spoken include Italian, Croatian and Serbian.

Name:
Dr Santino G Bronchinetti
Address:
Bacchus Marsh Medical Centre, 


Turner Street 


BACCHUS MARSH 3340
Contact: 
Reception

Phone:
(03) 5367 3333

Description: General medical services provided for families and singles.  Community languages spoken include Italian.

Italian Speaking Optometrists 

Name:
Ross Both & Associates
Address:
149 Baillie Street 


HORSHAM 3400
Phone:
(03) 5382 1429
Fax:
(03) 5382 4506

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Italian.

Employment

Name:
Distinctive Options Employment Unit
Address:
Djerriwarh Community Health Centre 


Turner Street 


BACCHUS MARSH 3340

Phone: 
(03) 9310 9055
Fax:  
(03) 5367 4274

Description:  An open employment service providing placement, training and support for young people and adults 15 to 65 years old with disabilities.  Community languages spoken include Greek, Italian, Maltese and Vietnamese.

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  



5.2 German

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 
Disability Support

No services currently available

Community Support

Name:
German Austrian Club

Address:
c/o 334 Joseph Street


BALLARAT EAST  3350

Phone:
(03) 5332 4284

Description:  The club provides activities for local community members and is a focal point for festival activities.

Media

Name:
Neue Heimat und Welt

Address:
141 High Street


PRAHRAN  3181

Phone:
(03) 9521 3366

Health

German Speaking General Practitioners 

Name:
Dr Yvonne P Cymbalist 

Address:
Mynara Medical Centre


134 Baillie Street 


HORSHAM 3400

Phone:
(03) 5381 1641

Fax:
(03) 5381 1703

Description: General medical services are provided for families and singles.
 

German Speaking Dentists

Name:  
Bakery Hill Dental
Address:
29 Victoria Street


BALLARAT  3350

Phone:
(03) 5332 3043

Fax:
(03) 5332 6776

Name:
Dr Peter Didaskalu
Address:
101 Sturt Street BALLARAT 3350
Phone: 
(03) 5331 4625
Fax:   
(03) 5333 5965

German Speaking Massage Therapists


Name:
The White Owl Centre
Address:
6 Redan Street 


BALLARAT 3350

Phone:
(03) 5331 2317

Description: Provides ancillary medical services in massage therapy.  Member of the AMTA.

Employment

Name:
Midland Personnel
Address:
14 Vincent Street


DAYLESFORD  3460

Phone:
(03) 5348 3596

Description:  An open employment service providing placement, training and support for young people and adults with disabilities.  German speaking.


Embassy Contacts

Name:
Consulate General of the Federal Republic of Germany

Address:
480 Punt Road
SOUTH YARRA VIC 3141

Phone: 
(03) 9864 6888

Fax:
(03) 9820 2414

Email: 
meldiplo@bigpond.net.au
Description:  Jurisdiction for Victoria, South Australia, Tasmania and Western Australia.



5.3 Greek

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

See also ‘Health’
Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Community Support

Name:
Greek Othodox Community – Ballarat & District


Church of St. Nicholas
Address:
116 Humffray Street


BALLARAT  3350

Phone:
(03) 5331 2939 / 5336 2644



Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  - Greek Radio Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Email: greek.program@sbs.com.au

 

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific Greek programme offerings.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472

Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Greek, Somali, Ethiopian, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.

Name:
3AB Radio - 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:
Ta Nea
Address:  1C Bell Street


PRESTON 3072

Contact:
Editor

Phone:
(03) 9495 1423

Fax:
(03) 9495 1424

Description:  Local newspaper.
Name:
The Athletic Echo
Address:  8 Atkin Street


NORTH MELBOURNE 3051

Contact:
Managing Editor

Phone:
(03) 9329 6581

Fax:
(03) 9329 6117

Description:  Local newspaper.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424

Website:
 www.greekmediagroup.com
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Nea Ellada (Greek Times)
Address:  600 Nicholson Street


NORTH FITZROY 3068

Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Health
Name:
Anti-Cancer Council of Victoria

Greek Language Line:  (03) 9209 0162  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Greek speaking Optometrists:

Name:
Darryl Wilson & Associates 

Address:
21 Grant Street 


BACCHUS MARSH 3340

Phone:
(03) 5367 4944

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.

Greek speaking Specialists:

Name: 
Orthopaedic Surgeon, Dr John Patrikios


The Medical Practice 


801A Mair Street 


BALLARAT  3350

Phone:
(03) 5333 5794

Fax:
(03) 5333 5798


Description: Provides specialist services in orthopaedic surgery.


Employment
Name:
Distinctive Options Employment Unit
Address:
Djerriwarh Community Health Centre 


Turner Street 


BACCHUS MARSH 3340

Phone: 
(03) 9310 9055
Fax:  
(03) 5367 4274

Description:  An open employment service providing placement, training and support for young people and adults 15 to 65 years old with disabilities.  Community languages spoken include Greek, Italian, Maltese and Vietnamese.

Embassy Contacts 
Name:
CONSULATE – GENERAL OF GREECE

Address:
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE  3207

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax:
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria

Other 
Name:
Wimmera German Fest 
(annual festival, last week of April)

Address:
Box 124, Dimboola 3414

Phone:
 (03) 5389 4222 



5.4 Netherlandic

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

No services currently available

Community Support 

Name:
Dutch 50 Plus Club

Address:
Red Devils' Soccer Club Rooms


Pleasant Street

BALLARAT  3350

Phone:
(03) 5335 6864

Description:  Recreational activities for the Dutch ethnic community aged over 50 years.

Media 

Name:
Dutch Courier

Address:
P.O Box 7142


UPPER FERNTREE GULLY 3156

Phone:
(03) 9752 5955

Fax:
(03) 9754 7242

Email:
max@connexus.net.au
Website:
www.dutchcourier.com
Name:
Dutch Weekly
Address:
P.O Box 965


ELTHAM  3095

Phone:
(03) 9439 0755

Fax:
(03) 9439 0733

Email:
dutch@dal.com.au
Website:
www.dal.com.au
Health

No services currently available

Employment Services

No services currently available

Embassy Contacts

Name:
Melbourne Consulate
Address:
Level 4, 118 Queen Street


MELBOURNE  VIC  3000

Phone:
(03) 9670 5573

Fax:
(03) 9670 5537

Email:
melbourne.consulate@netherlands.org.au
Description:  Jurisdiction for the state of Victoria



5.5 Croatian

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

No services currently available

Community support

Name:
Australian Croatian Association
Address:  P.O Box 531


BALLARAT  3353

Contact:
Secretary

Phone:
(03) 5332 7051

Description:  Provides mutual support, recreation, hospitality, sporting venues, a library and a place for Croatian ethnic people to preserve their own culture and converse in their own language.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
Croatian Media Association
Address:  40 Pickett Street


FOOTSCRAY 3011
Contact:
Co-ordinator

Phone:
(03) 9687 3547

Description: To promote, distribute and broadcast audio-visual material in the Croatian language, about Croatian people, language, culture and history.

Name:  
Channel 31 TV  - Croatian Community T.V. Program
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Croatian Community.  Call for specific program details.

Name:
SBS Radio ~
1224 AM Band - Prevesti na Hrvatski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific program details.
Name:
Croatian Voice Melbourne – 88.3 Community Radio Southern FM
Croatian Voice Talkback Number:  (03) 9 553 5444

Description:  Croatian voice is a weekly Croatian Talkback radio program situated in Melbourne Australia, on 88.3 community radio Southern FM. The Program is presented by Marica Chok and offers the latest news from Croatia, community news from the Australian Croatian Community, the popular and traditional music from Croatia and interviews with Croatian performers.

Name:
Hrvatski Vjesnik
Address:  141 High Street


PRAHRAN 3181
Contact:
Managing Editor
Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Name:
Croatian Herald
Address:  PO Box 109


CLIFTON HILL 3068
Contact:
Managing Editor
Phone:
(03) 9481 8068
Fax:
(03) 9482 2830
Description:  The Croatian Herald is a weekly national newspaper.  It is published predominantly in Croatian language but also includes an English supplement.

Health

Name:
Anti-Cancer Council of Victoria

Croatian Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Croatian Speaking General Practitioners

Name:
Dr. Vladan Jankovic
Address:
Kaniva Medical Centre


9 Farmers Street


KANIVA  3419

Contact:
Reception

Phone:
(03) 5392 2240

Description: General medical services for families and singles.  After hours service is available.  Community languages spoken include Italian, Croatian and Serbian.

Employment

No services currently available

Embassy Contacts

Name:
Consulate-General of the Republic of Croatia
Address:  Level 9, 24 Albert Road 

SOUTH MELBOURNE 3205

Contact:
Consul-General
Phone:
(03) 9699 2633

Fax:
(03) 9696 8271

Description: Jurisdiction throughout Victoria, South Australia, and Tasmania. 




5.6 Cantonese

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 
Disability Support

ee also ‘Health’

Name:
Victorian Services For Deaf Children (VSDC)

Address:  597 St Kilda Road 


MELBOURNE 3004

Contact:
Coordinator

Phone:
(03) 9510 9961

Fax:
(03) 9525 2595

Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese
Community Support

Name:
Ballarat Chinese Community Association Inc

Address:
P.O Box 381W


BALLARAT  3350

Phone:
(03) 5333 3041

Description:  The association organises community activities and multicultural promotions,

educational talks and performances.  It also conducts historical research and provides information

on the Ballarat Chinese community
Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
1224 AM Band


Cantonese & Mandarin Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed, daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed, daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
Level 9, 180 Russell Street


MELBOURNE 3000
Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  The Melbourne Chinese Post is the most popular. Published fortnight.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
Victorian Fujian Chinese Society
Address 
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Anti-Cancer Council of Victoria

Cantonese Language Line:  (03) 9209 0161

Mandarin Language Line:  (03) 9209 0164

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Chinese Speaking General Practitioners

Name:  
Dr Donald G Liu
Address:  Rural Northwest Health, Dept of General Medicine


Dimboola Road


WARRACKNABEAL  3393

Phone:
(03) 5398 2368
Fax:
(03) 5398 2256
Description: General medical services are provided for families and singles. Community languages spoken include Mandarin.
Employment

No services currently available

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  



5.7 Maltese

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

No services currently available

Community support

No services currently available

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Maltese Herald
Address:  2 Hedley Street


FAWKNER 3060

Contact:
Editor

Phone:
(03) 9359 2474

Fax:
(03) 9359 2474

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Maltese, Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:
SBS Radio ~
93.1FM/1224 AM  - Aqleb malti
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.  Call for specific Maltese programme times.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818
Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.  Call for specific programme times.

Health

No services currently available

Employment

Name:
Distinctive Options Employment Unit
Address:
Djerriwarh Community Health Centre 


Turner Street 


BACCHUS MARSH 3340

Phone: 
(03) 9310 9055
Fax:  
(03) 5367 4274

Description:  An open employment service providing placement, training and support for young people and adults 15 to 65 years old with disabilities.  Community languages spoken include Greek, Italian, Maltese and Vietnamese.

Embassy Contacts
Name:
Consulate - General of Malta
Address:  Suite 5A Level 5


343 Little Collins Street


MELBOURNE 3000

Contact:
Consul-General

Phone:
(03) 9670 8427 

Fax:
(03) 9670 9451 

Description: Jurisdiction throughout Victoria



5.8 French

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

No services currently available

Community Support

Name:
Alliance Francais de Ballarat et District

Address:
P.O Box 729


BALLARAT  3353

Phone:
(03) 5330 1465

Email:
ballall@giant.net.au
Description:  A French cultural organization that promotes the French culture and teaches the French language to people in the Ballarat region.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Le Courrier Australien

Address:
PO Box 705


WINDSOR  NSW  2756

Phone:
(02) 4577 6836

Fax: 
(02) 4577 6726

Name:
SBS Radio ~
93.1FM / 1224AM 

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Contact station for specific program times. Call station for specific programme listings.

Health

French Speaking General Practitioners

Name:
Dr. John Mulroy


Jeparit Surgery


2 Charles Street 


JEPARIT 3423
Phone:
(03) 5397 2185


Name:
Dr. John Mulroy
Address:
Rainbow Medical Centre


10 Sanders Street 


RAINBOW 3418
Phone:
(03) 5395 1075

Description: General medical services are provided for families and singles.

French Speaking Dentists

Name:
McKinley Dental Practice

Address: 9 Raglan Street North

BALLARAT 3350

Phone:
(03) 5331 2931
Fax:
(03) 5331 5642


Email:
 amck@netconnect.com.au
French Speaking Massage Therapists


Name:
The White Owl Centre
Address:
6 Redan Street 


BALLARAT 3350

Phone:
(03) 5331 2317

Description: Provides ancillary medical services in massage therapy.  Member of the AMTA.

Employment

No services currently available

Embassy Contacts

Name:
Consular Agency of France in Melbourne


Honorary Consul General

Address:
Suite 805, Level 8


150 Queen Street


MELBOURNE   3000

Phone:
(03) 9602 5024

Fax:
(03) 9670 3992

Email:
pmcarroll@bigpond.com



5.9 Tagalog (Filipino) 

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. SBS Radio. 

Disability Support
Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Community support

Name:
Filipino Australian Association of Ballarat Inc.

Address:
PO Box 72


BALLARAT  3553

Phone:
(03) 5338 7881

Website:
www.goldlinksweb.com/faabi
Description:  The association is a non-profit organization of Filipino and Australian families based in Ballarat.  It aims to develop and promote a spirit of understanding between the Filipino community and the wider population.  It also seeks to preseve the Filipino culture and traditions and provides assistance to new Filipino migrants.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Philippine Times
Address:  PO Box 2214


FOOTSCRAY 3011
Phone: 
(03) 9689 2855


Name:
SBS Radio ~
93.1FM  -  isalin sa pilipino
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific programme offerings.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4422
Description: 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Health

Name:
Anti-Cancer Council of Victoria

Filipino Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Employment

No services currently available

Embassy Contacts

Name:
Philippine Consulate General
Address:  Suite 404, The Wales Corner


227 Collins St (Cnr Swanston Street)
 
MELBOURNE 3000

Contact:
Co-ordinator

Phone:
(03) 9662 9702 or (03) 9662 9484
Fax:
(03) 9663 2702
Description: Jurisdiction throughout Victoria

Name:
Embassy of the Philippines

Address:
1 Moonah Place 


Yaralumla


CANBERRA ACT 2600 

Phone:
(02) 6273 2535

Fax:
(02) 6273 3984

Description:  Information on consular services, overseas absentee voting and reacquisition of Philippine citizenship under Republic Act No. 9225.  Including, visa, passport and notarial requirements.



5.10 Spanish

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

No services currently available

Community support

 No services currently available

Media

See ‘All Languages’ section for additional Media contacts.

Name:
El (Nuevo) Espanol
Address: 
P.O. Box 675


HURSTVILLE NSW 2220

Phone: 
(02) 9585 9669

Name:
Extra Informativo
Address: 
P.O. Box 228


FAIRFIELD NSW 2165

Phone: 
(02) 9755 7938

Name:
Noticias Y Deportes
Address:
 P.O. Box 248


FAIRFIELD NSW 2165

Phone: 
(02) 9727 7983

Fax: 
(02) 9727 7983

Name:
Spanish Herald
Address: 
72-78 Gipps Street


COLLINGWOOD 3066

Contact: Correspondent & Representative

Phone:
 (03) 9486 9522

Fax:
 (03) 9486 9858

Secondary Contact: Editor

Phone: 
(02) 9690 7140

Fax: 
(02) 9310 4425

Description:  A tri-weekly national Spanish newspaper.

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages, including Spanish, Somali, Ethiopian, Greek, Arabic, Sinhalese, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Antena Hispana
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Spanish community.  
Health

Name:
Anti-Cancer Council of Victoria

Spanish Language Line:  (03) 9209 0167
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Spanish Speaking General Practitioners

Name:
Dr Wilfredo Juarez

Address:
Sebastopol Family Medical Practice


901A Skipton Street 


BALLARAT 3350

Phone:
(03) 5336 2971
Fax:   
(03) 5336 2447
Email:
  sebas.fp@bddgp.org.au


Embassy Contacts
Name:  
Consulate-General of Spain
Address:
146a Elgin Street


CARLTON 3053

Postal:
P.O. Box 1119


CARLTON 3053 

Contact:  Consul-General

Phone:
(03) 9347 1966
Fax: 
(03) 9347 7330

Description:  Jurisdiction throughout Victoria, South Australia, Tasmania and Western Australia.


5.11 All Languages

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 
Disability Support

Name:
CRS Australia 

Address:
Call toll free for information regarding CRS locations.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
CRS Australia – Ballarat Unit
Address:
206 Doveton Street South
BALLARAT VIC 3350
Phone: 
(03) 5336 5850
Fax:
(03) 5336 5866 

Name:
CRS Australia – Horsham Unit

Address:
50d Pynsent St
HORSHAM VIC 3400


Phone:
(03) 5362 5200

Fax:
 03) 5362 5222
Name:

Department of Human Services - Disability Client Services
Address:
State Government Offices
404 Mair Street
BALLARAT 3350

Phone:
(03) 5333 6669 

Freecall: 1800 670 143 (outside Ballarat)

Description: Organisation is responsible for funding and providing a range of supports and services for people in Victoria with intellectual, physical, sensory and dual disabilities, neurological impairments and acquired brain injury. 

Name:
Department of Human Services – Victorian Aids & Equipment Program (A& EP)
Address: 
Level 2, 555 Collins Street


MELBOURNE 3000
Phone: 
(03) 9616 8654

Description: State-wide service assisting people with a long-term or permanent disability to access subsidised aids, equipment and home modifications to enhance their safety and independence. The A&EP brochure is available in Arabic, Chinese, Croatian, Greek, Italian, Russian, Turkish and Vietnamese languages.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Name:
Grampians Community Health Centre

STAWELL

Address: Wimmera Street Community Centre


40-44 Wimmera Street


STAWELL 3380
Phone: 
(03) 5358 3700
Fax:  
(03) 5358 4113

ARARAT

Address:
60 High Street


ARARAT  3377

Phone:
(03) 5352 2555

Fax:
(03) 5352 2533

Description:
Provides personal support and respite planning for carers of infants, children, young people and adults 0 to 30 years old with severe and profound disabilities; carers of children, young people and adults 6 to 64 years old with intellectual, sensory or physical disabilities; carers of adults 65 years and over who are prematurely or frail aged or have dementia.  Referral to existing respite care options is also provided.  Outreach support is provided to Pyrenees Shire, Ararat Rural City and Northern Grampians Shire.

Name:
Northern Grampians Disability Reference Group
Address: Grampians Community Health Centre, 


40-44 Wimmera Street


STAWELL 3380

Phone: 
(03) 5352 2555

Fax:   
(03) 5352 2533

Email:
 gilda.m@gchc.org.au
Description:   A community forum with representatives consisting of people with disabilities, disability services, local council and interested parties in the Northern Grampians Shire. The group provides information regarding disability services available, assists in the planning of services and liaises with the Department of Human Services. The reference group also considers community issues that affect people with disabilities using a whole-of-community approach.

Name:
Southern Grampians Disability Support Group

Address:
Frances Hewett Community Centre


2 Roberts Street 


HAMILTON 3300
Phone: 
(03) 5572 3572
Fax:   
(03) 5572 3572
Email: 
 street@h140.aone.net.au
Description:   Provides advocacy for improved disability services and a forum for the needs of rural people with disabilities. The group consults on issues of disability access and participation and promotes community education and awareness of disability issues including the moral and legal rights of people with disabilities.

Name:
Centacare Catholic Diocese of Ballarat


Disability, Allied Health & Social Support in Housing (DASH) (HACC)
Address: 802 Armstrong Street North


BALLARAT 3350

Phone:
(03) 5337 8999

Fax:
(03) 5332 4465

Email:
  centacare@ballarat.catholic.org.au
Description:  DASH provides optimal access to services for the aged and people with disabilities in low cost and insecure housing in the Grampians region by identifying gaps in the service delivery system and establishing networks and structures to meet the needs of individuals and their families or carers.

Name:
deaf access VICTORIA (daV) - Grampians Region


Building Inclusive Rural Communities for Deaf & Hearing Impaired People

Address:
Community Axis, 22 McLachlan Street HORSHAM 3400
Phone: 
(03) 5381 1622
Fax:  
(03) 5381 1562
Email: 
 grampians@deafaccessvic.com.au
Website: [image: image2.png]




 HYPERLINK "http://www.deafaccessvic.com.au" \t "_blank" www.deafaccessvic.com.au


Description:   Supports rural and regional communities to plan and develop strategies that enable deaf and hard of hearing people to become more included in their communities. The program works toward change in local communities that benefits deaf and hard of hearing people. 
Project development and planning includes access and advocacy planning; housing; communication, information and interpreting; community awareness; education and training; transport; technology; and sport, recreation and the arts.

Name:
Department of Human Services (DHS) 


Disability Services Division, Grampians
Address:
35 Armstrong Street


BALLARAT 3350

Phone: 
1800 783 783

Fax:   
(03) 5333 6505

Email: 
 Grampians.Disability@dhs.vic.gov.au
Website:
 [image: image3.png]




 HYPERLINK "http://www.dhs.vic.gov.au/disability" \t "_blank" www.dhs.vic.gov.au/disability
Description:  The Service provides information and support for young people and adults with disabilities and for their carers and families to gain access to community supports & services in their local area.
Programs funded by Disability Services fall into the following groups.

· Community & Home-Based Support which includes HomeFirst (incorporating In-Home Accommodation Support), 

· Accommodation Outreach Support and Family Options.
Shared Supported Accommodation which includes Transitional Accommodation Support.

· Community Participation which includes day programs, Futures for Young Adults and recreation.

· Primary Support which includes respite, independent living training, therapy and aids & equipment.

· Planning & Coordination which includes case management.

· Specialist Services which includes criminal justice services and behaviour intervention services.

· Information & Advocacy Services which includes information services, advocacy services and peak organisations.

· Quality & Accreditation which manages service quality.

· Training Development & Innovation which includes learning & development and research & evaluation.

· Strengthening Communities which involves creating inclusive communities.

· Flexible Support Packages which is responsible for flexible care packages.

· Intake Assessment which is responsible for the Disability Intake & Response Service.

Name:
Grampians Disability Advocacy Association
Address: 
Shop 2, 32 Tuson Street 


ARARAT 3377
Phone: 
(03) 5352 2722
Fax:  
(03) 5352 2733
Email:
  asas@netconnect.com.au
Description:  Assists with advocacy issues for young people and adults with disabilities or for representative groups. Provides support to groups in dealing with issues which affect numbers of people with disabilities in order to influence organisations, governments and other policy makers to ensure that the needs of people with disabilities are met. Information on disability services, printed resources and referral to appropriate agencies are available.


Name:
PINARC Support Services

Address:
20 King Street North


BALLARAT 3350

Phone: 
(03) 5333 4721

Fax:   
(03) 5333 4743

Email:
 admin@pinarc.org.au
Website:
[image: image4.png]




 HYPERLINK "http://www.pinarc.org.au" \t "_blank" www.pinarc.org.au

Description: Parent Support Program provides support for parents who have children or adolescents with disabilities, by facilitating a range of activities. Activities involve supporting and resourcing current parent groups; assisting with the formation of new groups; conducting a range of educational activities; providing advocacy support for parents attending meetings and appointments; and providing information and referral to other services.
A quarterly newsletter is available to all parents, carers and worker in the Grampians Region. 


Name: 
Ballarat Parent Support Group

Address: Cnr Humffray & Mair Streets


NORTH BALLARAT  3350

Phone: 
(03) 5336 2497

Fax:   
(03) 5333 4743

Email:
 pinarc@pinarc.org.au
Description:   A group for parents, siblings or carers of infants, children or young people 0 to 18 years old with disabilities. The Group meets regularly for support, networking and information sharing and arranges regular respite weekends.

Recreational weekends are also organised to provide respite accommodation and promote communication for siblings, parents and/or carers.

Name:
Ballarat Aquatic Centre (YMCA)


Special Needs Aquatic Program (SNAP)
Address: Gillies Street North BALLARAT 3350
Phone: 
(03) 5334 2499
Fax:   
(03) 5334 2516
Email: 
 ballarat@ymca.org.au
Website: [image: image5.png]




 HYPERLINK "http://www.ballarat.ymca.org.au" \t "_blank" www.ballarat.ymca.org.au
Description:  A program enabling children with special needs to learn water familiarisation and basic swimming skills. The program also provides opportunities for participants to interact with other children.
Programs can be tailored to suit individual needs.

Name:
Ballarat Wheelchair Club
Address:
BALLARAT 3350
Phone: 
(03) 5339 3836

Description:  Provides sports and activities for children, young people and adults in wheelchairs or those who have other physical disabilities that limit participation in regular sports. A calendar of sporting and social events is available including sports supported by Wheelchair Sports Victoria. Activities may include basketball, ten-pin bowling, hockey, netball and others.
'The Hub' is a multi-sport program, including basketball, soccer & other activities. 





Name:
BEST Community Development


Futures for Young Adults
Address: 28 Victoria Street BALLARAT 3350
Phone: 
(03) 5331 5955
Fax:   
(03) 5333 1347
Email: 
 develop@bestcd.org.au
Website: [image: image6.png]




 HYPERLINK "http://www.bestcd.org.au" \t "_blank" www.bestcd.org.au
Description:  The service supports the transition from a school setting to further education, employment or other adult daytime options for young people 18 years old and over with disabilities. Support is provided for carers and families during the transition period.

Name:
Centacare Psychiatric Disability Rehabilitation Support Service (PDRSS)
Address:
137 Albert Street 


BALLARAT 3350
Phone: 
(03) 5333 4661
Fax:   
(03) 5331 5343
Email:
  pdrss@ballarat.catholic.org.au
Website: [image: image7.png]




 HYPERLINK "http://www.ballarat.catholic.org.au" \t "_blank" www.ballarat.catholic.org.au
Description:   A range of short-term respite care options is available for families and carers of young people and adults with psychiatric disabilities. Respite includes country, seaside and camping excursions. Respite care is also available for women experiencing emotional crises or psychological distress.

Name:
Disability Attendant Support Service (DASSI)

Address:
613 Mair Street 


BALLARAT 3350
Phone:
(03) 5332 4611
Fax:   
(03) 5332 1433
Email:    
 dassi.ballarat@dassi.com.au
Website: [image: image8.png]




 HYPERLINK "http://www.dassi.com.au" \t "_blank" www.dassi.com.au
Description:   Provides personal in-home attendant care for children, young people and adults with disabilities, particularly for people with acquired brain injury. The service includes the provision of attendant care for people in supported employment.
Support, education and recreation are also provided for people with disabilities.

Name:
E W Tipping Foundation, Western Victoria

Address: 
613 Mair Street 


BALLARAT 3350
Phone:
 (03) 5331 5667
Fax:   
(03) 5332 4845
Email:
 karen.robinson@tipping.org.au
Website: [image: image9.png]




 HYPERLINK "http://www.tipping.org.au" \t "_blank" www.tipping.org.au
Description:   Long-term supported accommodation with assistance in developing independent living skills for young people and adults 18 to 64 years old with intellectual and/or physical disabilities.

Name:
Elizabeth Brown Day Centre
Address:
233 Victoria Street 


BALLARAT 3350
Phone:
(03) 5331 4037
Fax: 
(03) 5333 2776
Email:  kerriem@bhs.grampianshealth.org.au


Description: The day program provides social and recreational activities for people 25 to 40 years old with intellectual and/or physical disabilities and for people who are geographically or socially isolated.. Activities provide respite for families or carers.

Name:
Interchange, Central Highlands

Address:
20 King Street North 


BALLARAT 3350
Phone:
(03) 5333 4721
Fax:  
(03) 5333 4743
Email: 
 gchiswell@pinarc.org.au
Description:   Youth groups are available for children and young people 12 to 18 years old with disabilities. The groups provide a variety of social and recreational activities.

Name:
McCallum Disability Services

Address: 29 Learmonth Street 


BALLARAT 3350
Phone:
(03) 5334 1921
Fax:   
(03) 5334 1925
Email:
  info@mccallumds.org.au
Website: [image: image10.png]




 HYPERLINK "http://www.mccallumds.org.au" \t "_blank" www.mccallumds.org.au
Description:   Training programs including independent living skills and further education are provided for adults and young people 18 years old and over with sensory, intellectual or physical disabilities.

Name:
Riding for the Disabled (RDA)
Address:
BALLARAT 3350
Phone: 
(03) 5341 7501
Fax:   
(03) 5341 7531
Email: 
 paddypif@netconnect.com.au
Description:  Horse-riding and associated activities are provided as therapy and recreation for children, young people and adults with disabilities. Participants are assessed and provided with an appropriate program. Trained volunteers assist riders in the program and accredited coaches are involved

Name:
Royal Victorian Institute for the Blind (RVIB), Central Highlands Region & Wimmera Region

BALLARAT

Address:
33 Little Bridge Street BALLARAT 3350
Phone: 
(03) 5331 3875
Fax:   
(03) 5331 3720
Email: 
 centrlhi@rvib.org.au
Website: [image: image11.png]




 HYPERLINK "http://www.rvib.org.au" \t "_blank" www.rvib.org.au
HORSHAM

Address:
79 Firebrace Street


HORSHAM  3400

Phone:
(03) 5382 5833 / 1800 335 588

Fax:
(03) 5381 0008

Email:
robinja@rvib.org.au
Website: [image: image12.png]




 HYPERLINK "http://www.rvib.org.au" \t "_blank" www.rvib.org.au
Description:  RVIB Services maximise the independence and quality of life for people who are blind or vision impaired through assessment of their needs and the provision of appropriate information, aids and equipment. Most services are provided in the client's home, work place or local community. The service provides support, counselling, advocacy and access to other resources & specialist services including employment, education and training offered by RVIB or the community.

The Talking Book Library provides information for people with vision impairments and also for people who are unable to read regular print for other reasons. The library lends audio books, braille books, magazines & newspapers and provides talking book machines & catalogues.
Services are provided for vision impaired children and young people in either integrated or specialist settings. Such services include early childhood intervention, visiting teacher services, the RVIB school & skills courses and camps.
The Home Advisory Service provides educational support for families of infant children up to preschool entry and parent support groups.


Name:
Scope (Vic), Calkendren Respite

Address:
209 Otway Street South BALLARAT 3350
Phone: 
(03) 5331 7655
Fax:   
(03) 5332 9956
Email: 
 frixon@scopevic.org.au
Description: Respite care to allow parents or carers free time is available for up to three months for children, young people and adults 6 to 65 years old with disabilities. The service provides accommodation, meals assistance and assistance with personal hygiene & other aspects of daily living. Recreation and community access are also provided.
People with disabilities must have school or other day placements between 9.00am and 3.30pm.
Name:
Kohinoor Community Programs
Ballarat Adult Day Centre
Address:
417 Errard Street South
BALLARAT 3350

Phone:
(03) 5333 2683

Fax:
(03) 5338 7194

Name:
 
Golden Plains Shire



Aged & Disabilities Services Co-ordinator

Address:
2 Pope Street



BANNOCKBURN  3331

Phone:
(03) 5220 7100

Name:

Aged & Disability Services Coordinator 



Creswick Service Centre

Address:
68 Albert St, Creswick

Phone: 

(03) 5345 8399

Fax:

(03) 5345 8041

Email:

 hacc@hepburn.vic.gov.au
Name:

Horsham Rural City Council



Rural Disabiliy Access Worker

Address:
Civic Centre, Roberts Avenue
HORSHAM VIC 3402
Phone: 
(03) 5382 9777
Fax: 
(03) 5382 1111

Name:
Moorabool Shire Council


Aged & Disability Services

Address:
15 Stead Street
BALLAN 3342
Phone:
(03) 03 5366 7100

Name:
Pyrenees Shire Council


Manager – Community Services

Address:
Shire Office, 5 Lawrence St


BEAUFORT   3373 

Phone:
(03) 53492000   

Fax: 
(03) 53492068 
Name:
Disability Rights Victoria 

Address:
ARARAT  3377

Phone:
1800 552 272

Fax:
(03) 5352 2733

Description:  Provides individual advocacy, information and support for people with multiple and physical disabilities. Represents people with disabilities to service providers, community agencies and government bodies on issues including physical access, transport, Home & Community Care (HACC) services, housing, education & training, employment and health. 

Name:
Carers Victoria


Commonwealth Carer Respite Centre

Phone:
1800 246 636 / 1800 059 059
If you are deaf, have a hearing impairment or complex communication needs, you can contact the National Relay Service on 13 36 77.

Description:  Victoria's Commonwealth Carer Resource Centre is a state-wide information and support service for carers.
Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Association For Children With A Disability
Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese. 

Name:
Disability Discrimination Law Advocacy Service 

Phone: 
(03) 9602 4877


Description:  A free community organisation committed to the elimination of discrimination based on disability.

COMMUNITY SUPPORT

Name:
Ballarat Regional Multicultural Council

Address:
1208 Norman Street


WENDOUREE  3355

Phone:
(03) 5339 9817

Fax:
(03) 5339 9844

Email:
brmc@netconnect.com.au
Description:  The BRMC is the peak advisory body for multicultural affairs in the Central Highlands/Grampians region.

Name:
Centrelink Family Assistance Office and Multilingual Call
Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Language services

Phone: 
13 1202
Description:  To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. 

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Medicare
Phone:
132 011 and ask to speak to a staff member who speaks your language.
Name:
Department Of Human Services Home Renovation Advisory Program
Phone: 
1800 13 33 24


Description:  Services for elderly and disabled home owners/occupiers. An advisor inspects the home and provides repair guidelines, including estimated cost.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Centre for Culture Ethnicity and Health
Address:
23 Lennox Street


RICHMOND 3121

Contact: 
Director

Phone: 
(03) 9427 8766

Fax:
(03) 9427 8363

Description: CEH is a central resource providing training, research, communication strategies, specialist information and organisational consultancy that service providers across sectors can access to extend their own skill base. 

MEDIA

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Name:
Vision Australia
Address: 454 Glenferrie Road


KOOYONG 3144
Contact:
Co-ordinator
Phone:
(03) 9864 9550 / 1800 331 000 

Fax:
(03) 9864 9210 
TTY:
1300 650 871

Description: Printed information on the four main eye conditions (cataracts, glaucoma, age-related macular degeneration and diabetic retinopathy) are available in: Greek, Italian, Vietnamese, Arabic, Russian, Dutch, Spanish, Polish, Turkish, German, French, Serbian, Croatian, Chinese and Macedonian.

EMPLOYMENT

Name:
Ballarat Regional Industries

Address:
SEBASTOPOL  3356

Phone:
(03) 5335 8906 / 5335 0100

Fax:
(03) 5335 6873

Email:
contact@bri.org.au 
Web:
www.bri.org.au 
Description:  BRI is a manufacturing, training and service industry which provides supported employment and multi-skilling opportunities for young people and adults with disabilities in order to enhance their lifestyles.
BRI operates in the industries of cleaning, horticulture, landscaping, engineering, hospitality, manufacturing, packing, pallet manufacture and paper collection and recycling.

Name:
Highlands Support Services

Address:
305 Dana Street


BALLARAT  3350

Phone:
(03) 5333 3846 / 5333 3189

Fax:
(03) 5333 4557

Email:
info@highlandsinc.com.au 
Web:
www.highlandsinc.com.au 
Description: An open employment service providing placement, training and support for young people and adults with injuries, medical conditions or disabilities or facing multiple barriers to employment.  A pre-vocational program for young people 15 to 24 years old is available.
Name:
Intertwine Services

Address:
6 Frayne Street


STAWELL  3380

Phone:
(03) 5358 3394

Fax:
(03) 5358 3205

Email:
intwine@netconnect.com.au 
Web:
www.sisi.com.au 
Description:  The centre provides both State and Commonwealth employment and training programs for young people and adults with intellectual disabilities. Programs include Community Access, a program for people with high support needs; Recycled Goods Shop, an employment program; and Fancy Pants Costume Hire.  Clients have continuing assessment of their needs and skills development.

Name:
Disability Employment Action Centre (DEAC) Inc. - Jobnet
Address: 
8th Floor, 55 Swanston Street


MELBOURNE 3000

Phone: 
(03) 9650 2533

TTY: 
(03) 9650 9229

Fax: 
(03) 9650 8642

Description: Provides advocacy, education, rehabilitation and training, and an employment service to create opportunity and choice for people with a disability. 

Other

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Australian Institute of Interpreters and Translators (AUSIT)
Address:
13 Peacedale Grove


NUNAWADING 3131

Phone: 
(03) 9877 4369 / 1800 284 181

Fax: 
(03) 9893 4686

Description: The Australian Institute of Interpreters and Translators is the only national professional association of practising translators and interpreters in Australia. It is now one of the primary sources of information on these services to government, industry, the media and the general public.

