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Disclaimer

This kit has been prepared in good faith. Whilst every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this report.

Background

The Australian population has a rich fabric of diverse backgrounds, languages, life experiences, expectations and care and support needs.  The delivery of culturally responsive equitable supports to meet the needs of our diverse population is a core quality expectation of the Department of Human Services and Disability funded support providers.

The Disability Services Cultural and Linguistic (CALD) Strategy was launched in 2004 to assist disability support providers in planning and delivering more culturally appropriate and equitable supports to people with a disability, their family and carers. This Resource Kit is part of a series of resources developed to support the implementation of the CALD Strategy.

Gathering accurate information on the cultural diversity of people with disabilities is a key component for planning and delivering culturally and linguistically sensitive and responsive services and supports. Understanding an individual’s culture, beliefs, communication needs, expectations, and experiences of services and the service system assists support providers and planners in implementing strategies, practices, processes and services that best meet the diverse needs of their target group.

Support providers continually request culturally and linguistically specific information and resources to enhance their practices in working with people from diverse cultures, however, they also report difficulty in knowing where to go to get this information.  This resource kit brings together the relevant resources for planners, managers and people delivering “supports” to people with disabilities, their carers and families.

This Cultural Diversity Resource Kit promotes the rich value of the cultural diversity of our population and:

“encourages a shift in thinking, so that ‘cultural diversity’ is seen not as a problem but as a solution; an asset that can help deliver perhaps unexpected benefits.” 

(DHS Cultural Diversity Framework) 

Aim of the Cultural Diversity Resource Kit

This kit provides user-friendly access to information to assist all people involved in disability services. In particular, the kit aims to assist disability support providers in- 

· Implementing the Disability Services CALD Strategy;

· Planning and delivering culturally and linguistically sensitive supports; and

· Understanding and responding to the needs of people with a disability, their family and carers who are from culturally and linguistically diverse backgrounds.

Navigating the Cultural Diversity Resource Kit

This kit provides a listing of information resources and the corresponding on-line link or contact details under seven main categories. The categories have practical application for planning and delivering disability supports.

To assist in navigating your way through the information a comprehensive index has been given with links back to the index at the end of each section.
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1. Information on cultures and communities 

- 
on-line fact sheets and information on communities.

An individual’s background, culture, customs and beliefs can impact on their experience when accessing and using services. Working with people from different backgrounds and cultures is enhanced through an understanding of, and a sensitivity to, an individual’s culture, customs and beliefs.  

However it is imperative to identify and address peoples individual needs and not to “stereotype” and assume that all people from the same culture share the same customs, beliefs and preferences.

See also:

Section 2
Understanding disabilities and cultural responses  

Section 6 
Personal and health care 

Back to contents page 

	INFORMATION
	WHERE TO FIND SOURCE

	Community profiles on-line

Community profiles of different countries which includes information on: Historical Background, Geographic Distribution, Language, Age and Sex, Employment, Citizenship, Religion, The Second Generation.

Currently have information on 54 countries and additional countries will be added to this resource.
	“Community Information Summaries”

Website:

www.immi.gov.au/statistics/stat_info/comm_summ/index.htm
Department of Immigration and Multicultural and Indigenous Affairs

	Communities in local government areas

Various statistical profiles on 30 communities from the ABS 2001 census which includes countries of birth, languages spoken, proficiency in English, religious affiliation


	“The People of Victoria”

Website:

www.voma.vic.gov.au
search under statistics and research

Victorian Office of Multicultural Affairs

	People and their origins

An extensive and valuable resource containing background information on the people who have migrated to Australia.


	“The Australian People. An Encyclopaedia of The Nation, Its People and their Origins”

James Jupp (ed) 2001

Cambridge University Press

Available from Libraries

	Afghani, Anglo-Australian, Filipino, Greek, Indian, Italian, Korean, Lebanese, Vietnamese

On line community information on population, governments, religion, language, attitudes towards disability and experiences of living with a disability in Australia. 
	“Ethnic Communities and Disability” page of the Multicultural Disability Advocacy Association (NSW)

Website: www.mdaa.org.au
and follow links to Ethnicity and Disability

Phone: (02) 9891 6400

Fax: (02) 9635 5355

Toll free phone: 1800 629 072

Website: www.mdaa.org.au


	Bosnian Muslims, Cambodians, Chinese, Croatians, Greeks, Hmong, Italians, Latin Americans, Muslims from West Asia, Philippines, Samoans and Tongans, Serbians, Socialist Republic of Yugoslavia, Vietnamese 

On line information/profiles about above community groups including health, religion, stresses, food, language, migration, communication styles, health beliefs and practices, contraception, etc.

Includes a preface about diversity.
	“Cultural Diversity” a guide to support the provision of culturally sensitive health care in hospitals and community health services.

Queensland Government - Queensland Health

Phone: (07) 3234 0811

Website: www.health.qld.gov.au/multicultural/cultdiv/default.asp
Please follow links under “cultural diversity”



	Cambodian, Chinese, Dutch, Egyptian, Filipino, German, Greek, Hong Kong Chinese, Hungarian, Indian, Iranian, Italian, Laotian, Macedonian, Malaysian, Polish, Singaporean, Sri Lankan, Vietnamese, Buddhist, Christian, Hindu, Jewish, Muslim, Sikh

Cultural and religious profiles covering summaries of migration, demographics, language, religion, attitudes to ageing and disabilities, customs and values
	“Home and Personal Care Kit – Cultural and Religious profiles to assist in providing Cultural Sensitive Care and Effective Communication”

Website:
www.miceastmelb.com.au/documents/mep/H&Pcarekit.pdf
Migrant Information Centre  (Eastern Melbourne)

Phone enquiries: 9873 1666

Website: www.miceastmelb.com.au

	Turkish, Sudanese, Horn of Africa, Former Yugoslavia

Information on cultural backgrounds of young people and their refugee experiences


	Centre for Multicultural Youth Issues

www.cmyi.net.au/publications/forsale.html#communityprofiles
Phone: (03) 9349 3466

Website: www.cmyi.net.au

	Multicultural Services Database – Ethnic Communities Council of Victoria

An on-line database that holds records of CALD Service Providers and services they provide. Search by postcode, suburb or building accessibility. 
	Multicultural Service Database

Website:
http://www.eccv.org.au/db/
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2. Understanding disability and cultural responses

- 
information to achieve a greater understanding of disability within different cultures.

An individual’s culture, beliefs, and customs may have an impact on their understanding of disabilities and the way they seek support and services. 

See also:

Section 1
Information on cultures and communities 

Section 6
Personal and health care 

Back to contents page 

	INFORMATION
	WHERE TO FIND SOURCE

	Ethnic People With Disabilities Program (EPDP) 

Program aims to provide advocacy, disseminate information, support and training to service providers and CALD people with disabilities and their carers. The Program advocates for the development of services which are flexible in meeting the cultural, linguistic, and individual needs of the service recipients. 
	Ethnic Child Care, Family & Community Services Co-operative Ltd (NSW)

Phone:  (02) 9569 1288 

Email: epdp@idx.com.au
Website: www.eccfcsc.org/disability/epdp.html

	Multicultural – Disabilities

Discusses the role of culture, religion, and disability, disability in folklore and treatment of people with disabilities from Non English Speaking Backgrounds (NESB’s).
	“Culture, Religion and Disabilities – An Introduction” An excerpt from the “Ethnicity and Disability Factbook”

Website: www.mdaa.org.au/publications/index.html#factbook
Multicultural Disability Advocacy Association (NSW)

Website: www.mdaa.org.au
Phone: Toll Free 1800 629 072

	Multicultural – Disability research

Summary of research and reports, guides, manuals, resources and other documents on older people, carers and people with disabilities of CALD backgrounds. Includes ethno-specific research, needs studies, service use. Some forty different listings are given with summaries of reports. 
	HACC bibliography under 

Action on Disability in Ethnic Communities (ADEC)  Ethnic HACC web site:

Phone: (03) 9480 1666
Website: www.adec.org.au/ethnic%2Dhacc/


	Arabic

Research into the social support needs of Arabic speaking carers. Includes disability issues.
	“ The Social Support Needs of Arabic Speaking Carers” 1996

Action on Disability Within Ethnic Communities (ADEC)

Phone: (03) 9480 1666

Email: info@adec.org.au
Website: www.adec.org.au

	Filipino

Research exploring and documenting the needs of Filipino elderly, carers and people with disabilities.
	“Bagong Buhay, Managing Life Choices in a New Land, Needs Study of the Filipino Elderly, People with Disabilities and their Carers” 1995

Filipino Community Council of Victoria Inc.

Phone:  (03) 9689 9011

	Romanian

Survey on Romanian young, frail elderly and people with disabilities to determine their needs and future service responses.
	“Not Forgotten, The Home and Community Care Needs of the Romanian Community”  1993

Australian Romanian Community Welfare, Health and Services Association of Victoria

Phone: (03) 9348 9066 

Fax: (03) 9348 9092 

Website: www.alphalink.com.au/~totanel/

	Vietnamese – disability

Disability in the Vietnamese community – identifying issues, incidence of disability and case studies
	“Speaking Out” report on Disability in the Vietnamese Community

Available from ADEC

Phone:  (03) 9480 1666
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3. Using interpreters and translation services

-
understanding languages and dialects, understanding how to use interpreters, understanding how to organise translations.

“Language services are critical to ensuring equitable access to services for people who have low proficiency in English. Timely and effective interpreting and translation not only improve access to services, they are also vital to improving the quality of the service provided” DHS Cultural Diversity Guide.

Effective communication includes communicating on a day-to-day level with non-English speakers, including people who use sign language, such as Auslan (Australian Sign Language)

See also:

Section 1
Information on cultures and communities 

Section 7
Policies, training and resource manuals 
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	INFORMATION
	WHERE TO FIND SOURCE

	Bilingual Mental Health Professionals

Information relevant to the provision of health services to people of CALD backgrounds. Listing of languages, names and contact details of bilingual mental health professionals in Victoria


	“Directory of Multilingual Health Information”

Victorian Transcultural Psychiatry Unit & Aged and Mental Health Division 

Address:  Level 2, Bolte Wing, St. Vincent's Hospital, Nicholson St. Fitzroy VIC 3065 

Phone:  (03) 9417-4300

Fax: (03) 9416-0265
Website: www.vtpu.org.au

	Language services – guides to interpreting and translating

A guide to preparing text and organising translations. Includes information on:

· Victorian government policy and procedures

· using interpreting services, assessing the need for an interpreter, arranging and working with interpreters. 

· countries and main languages used,

· a practical guide to organising and preparing text for translations

· translating and interpreting services
	“Improving the Use of Translators and Interpreters”. A guide to Victorian Government Policy and Procedures”

Website: www.voma.vic.gov.au
and follow link under VOMA activities to language services.

Victorian Office of Multicultural Affairs (VOMA)

Phone: (03) 9208 3166

Fax: (03) 9208 3147

Website: www.voma.vic.gov.au

	Language services – guides to interpreting and translating

A kit available from the Victorian Interpreting and Translation Service (VITS) with information on:

· A listing of countries, main languages and other dialects/languages spoken to assist in the appropriate identification of language/dialect required.

· Identifying the need for an Interpreter and a checklist of when to book an interpreter.

· A practical guide to achieve maximum results when working with an interpreter.
	“Countries and Languages Spoken”

www.vits.com.au/publications/languages.pdf
“We speak Your language - A Guide To Cross-Cultural Communication”

www.vits.com.au/publications/guide.pdf


	Language Services – guides to interpreting and translating

A practical tool kit for health care providers including an initial contact checklist, communication assessment checklist, interpreter booking checklist and translation checklist.


	“Quality Languages Services Provision: A Practical Tool Kit for Rural Primary Health Care Providers”

Goulburn Valley Primary Care Partnership 2004

Website: www.humehealth.com.au/community/gvpcp/resources.php


	Language services – guides to interpreting and translations

Brief one page “How to” guides for assessing the need for an interpreter, communicating with clients with low English proficiency, translating health promotion materials into community languages, checklist for reviewing translated materials. 
	“How To” guides

Website:

www.ceh.org.au/resources/resbyceh.html
Centre for Ethnicity, Culture and Health (CEH)

Phone: (03) 9427 8766



	Working with Interpreters

Guidelines for Mental Health Professionals
	“Working with Interpreters: Guidelines for Mental Health Professionals” 2001

Victorian Transcultural Psychiatry Unit

Website: www.vtpu.org.au/programs/servicedevelopment/index.php


	Working with Interpreters 

Practice ideas for working with interpreters including: identifying the language, types of interpreter services, advantages/disadvantages of using accredited interpreters, using the telephone interpreter.


	“Using Interpreters Successfully”

Multicultural Disability Advocacy Association (NSW)

Phone: (02) 9891  6400

Fax: (02) 9635 5355

T’phone Typewriter (TTY): (02) 9687 6325

Toll Free Phone: 1800 629 072

Website:  http://www.mdaa.org.au/publications/faqs/interpreters.html


	Translation guidelines

Guidelines for health staff producing multilingual health resources. Includes seven step guidelines for checking a translation.
	Multicultural Health Commission Service NSW

Phone: (02) 9382 7516 

Fax: (02) 9382 7517
Website: www.mhcs.health.nsw.gov.au
and follow link from resources



	Services - Interpreting and Translating Services

VITS offer:

· Specialist interpreting services in the legal, health and educational field

· Specialist Conference Interpreter Service

· Telephone interpreting Service & Multilingual Information Service

· Translating Service

· Expertise in the production of multilingual video and audiovisual material

· 24 hours, 7 days per week.

VITS will send out a free package which includes details of their service and information on cross-cultural communication.


	Victorian Interpreting and Translation Service (VITS)

Phone (bookings):  (03)9280 1955 

Fax: (03) 9280 1960

Email: vits@vits.com.au
Website: 
www.vits.com.au
Address: 
1st Floor, 371 Spencer Street, Melbourne 3000



	Services - Interpreting and Translating Services

TIS offer:
· 24 hour interpreting

· Translation service

· GPs priority line


	TIS Translating and Interpreting Service

Enquiries : 131450

24 hour service: 131450

GPs priority line: 1300 131 450

Website: www.immi.gov.au/tis/index.htm

	Services - National Auslan Booking Service (NABS)

Funded by the Commonwealth Department of family and Community Services NABS provides access to free Auslan interpreting services nation-wide for all private medical appointments in the following areas:

GP and Specialist, Podiatrists or  Chiropodists, Chiropractors, Dieticians, Psychiatrists, Physiotherapists, Audiologists, Occupational Therapists, Dentists, Aboriginal Health Workers, Osteopaths, Mental Health Workers, Speech Pathologists
	National Auslan Booking Service

Phone: 1800 24 69 45

TTY: 1800 24 69 48

Fax: 1800 24 69 14

SMS: 0427 671 261

Email: Bookings@nabs.org.au

NABS operates nationally 8am – 8pm Monday to Friday 

Website: 

http://www.nabs.org.au


	Services - Communicating with Deaf People

To communicate with someone who signs or has a hearing loss, the Victorian Deaf Society provides a range of different communication mediums and services including:

· Interpreting and Notetaking service

· Deaf Awareness Training

· Information Resources


	Victorian Deaf Society (Vicdeaf)

Phone:  (03) 9473 1111

T’phone Typewriter (TTY): (03) 9473 1199

Fax: (03) 9473 1122

Website:

http://www.vicdeaf.com.au/
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4. Multilingual information 

-
pamphlets, brochures and booklets on disability and disability service options that are available in languages other than English. 

Providing consumers, carers and families with information on services and support options that can assist them in making decisions.

Multilingual information on disabilities and support are also available from a mainstream and disability service providers and specific multicultural organisations. 

Back to contents page 

	INFORMATION
	WHERE TO FIND SOURCE

	Online access to health and service information in languages other than English

Health translations directory (on-line) with over 10,000 links to translated health information – in 50 categories and 65 languages. 

Directory was launched in June 2003 and additional material is progressively being added.


	“Health Translations Directory” 

Website: www.healthtranslations.vic.gov.au
and follow search instructions – enter topic and language.

Health Translations Directory is an initiative of www.betterhealth.vic.gov.au at the Department of Human Services

Phone: (61 3) 9616 2667

Fax: (61 3) 9616 2845 

Email: healthtranslations@dhs.vic.gov.au


	Carers
Commonwealth government carer support kits in ten languages and some brochures in languages other than English.
	“Carer Support Kits”

Website: www.carersvic.org.au
Carers Victoria

Phone: (03) 9650 9966

Website: www.carersvic.org.au


	Continence

Fact sheets – resources prepared for continence management for people of culturally and linguistically diverse backgrounds. Fact sheets available in Arabic, Chinese, Croatian, Dutch, German, Greek, Italian, Macedonian, Maltese, Polish, Serbian, Spanish, Turkish, Vietnamese.


	National Continence Management Strategy – Resources for Diverse Communities.

Phone:


• 
Continence Aids Assistance Scheme Helpline - 1800 897 487


• 
National Continence Helpline                   - 1800 330 066
Email: continence.strategy@health.gov.au
Website: www.health.gov.au/internet/wcms/Publishing.nsf/Content/Continence-2

	Disability Services

Disability services brochures have been translated into community languages
	Disability online

Website: www.dhs.vic.gov.au/disability


	Health information - multilingual

Multilingual health information listed by topic and language.

· Facts about Autism Spectrum Disorders. Understanding and managing a child with autism.

· Facts about Down Syndrome. How early education helps. Where parents can find support.
	NSW Multicultural Health Communication Service

Phone: (02) 9382 7516

Website: www.mhcs.health.nsw.gov.au/health-public-affairs/mhcs/publications/Disabilities.html


	Health information - multilingual

On-line health Information in languages other than English.

Resources on many disabilities are available.
	Better Health Channel

12/589 Collins Street Melbourne 
VIC 3000 Australia
Phone: 1800 126 637 (Australia only) 

Fax: (03) 9616 2845
Website: www.betterhealth.vic.gov.au

	Mental Health

List of information resources relating to mental health issues that are available in languages other than English.
	“Directory of Mental Health Information in Community Languages”

Available ($16.50) from:

Action on Disability in Ethnic Communities

Phone: (03) 9480 1666

Website: www.adec.org.au

	Privacy

Consumer privacy information in community languages.
	Department of Human Services

Phone: (03) 9616 7777

Website: www.health.vic.gov.au/hsc/multi.htm


Back to contents page 

5. Assessment and individualised planning

-
resources to enhance assessment practices with people of culturally and linguistically diverse backgrounds. 

This information focuses on ensuring assessments are sensitive to and inclusive of cultural and linguistic factors that may need to be explored when assessing, planning and providing supports.

See also:

Section 2
Understanding disabilities and cultural responses 

Back to contents page 

	INFORMATION
	WHERE TO FIND SOURCE

	Checklist for Cultural Assessment

Provides a checklist for staff to support culturally sensitive assessments. Includes important questions to consider when assessing /caring for people from diverse backgrounds.
	“Queensland Government – Queensland Health - Cultural Assessment”

Phone: (07) 3234 0811

Website: www.health.qld.gov.au/multicultural/checklists/default.asp

	Cultural Assessment Guide

A guide to be used to enhance the assessment for new residents. The information obtained will help to plan and provide culturally sensitive care.
	NSW Transcultural Aged Care Services

Glebe Community Health Centre

Phone: (02) 8585 5000

Fax: (02) 9552 6547

Email: tacs@email.cs.nsw.gov.au

	 Cultural Assessment Guide

Practical guide to assist Home and Personal Care Service Assessment. Hard copy or download 
	Migrant Information Centre 

“Home and Personal Care Services, A Guide for Service Providers Working with CALD home and Community Care  Clients”


Website: www.miceastmelb.com.au/research.htm
Phone: (03) 9873 1666

Fax: (03) 9873 2911

Email: mic@miceastmelb.com.au
Website: www.miceastmelb.com.au

	Culturally Inclusive Health Assessment

A “how to” one page guide to culturally inclusive health assessments
	“Culturally Inclusive Health Assessment”
Website:

www.ceh.org.au/resources/resbyceh.html
Centre for Culture, Ethnicity and Health (CEH)

Phone: (03) 9427 8766


Back to contents page 

Personal and health care

-
resources to assist practitioners and support staff in understanding how culture can impact on health and personal care needs.  

A person’s cultural background can influence their understanding of and responses to health and personal care. A person’s culture, beliefs, health practices, dietary requirements and religious practices and beliefs need to be understood, respected and addressed in the care given.

See also:

Section 1
Information on cultures and communities 

Section 2
Understanding disabilities and cultural responses  
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	INFORMATION
	WHERE TO FIND SOURCE

	Disability

This resource kit describes multicultural practices that can assist support providers in meeting the needs of people with a disability from a CALD background.
	“Multicultural practice: A resource kit for disability service providers” 1993

produced by MALSSA – Disability, Advocacy, Multiculturalism

Phone: (08) 8244 777

Email: malssa@frontierisp.net.au
Website: http://www.workable.org.au/malssa.htm

	Disability

Information on myths and stereotypes surrounding people with a disability of CALD backgrounds. 

Strategies for people coming into contact with people with a disability from CALD backgrounds.
	Less Talk, More Action”

www.mdaa.org.au/publications/index.html#lesstalkmoreaction
Multicultural Disability Advocacy Association (NSW)

Website: www.mdaa.org.au

	Disability


• 
How to provide information in a culturally diverse community?


• 
How to communicate with a person from a certain culture with a particular disability?

•  
How to understand and make sense of disability within a cultural context, or how to make sense of culture within a particular disability context?


	Multicultural Disability Advocacy Association (NSW)

Website: 

http://www.mdaa.org.au/publications/factbook.html


	Greek

(Targeted at Aged Care but relevant for disability services, respite care)

Information on Greek cultures, customs, religion, recreation, communication, and cuisine.


	“Caring for Australian –Greek Residents in Aged Care Facilities

A resource manual 2002

Available from Australian Greek Welfare Association

Phone: (03) 9388 9998

Website: www.agws.com.au

	Home and Personal Care Providers Resource Kit

A guide for support providers to enhance their service delivery with CALD clients including strategies for communication, training, recruitment, building relationships with CALD communities.
	“Home and Personal Care Services – A Guide for Service providers Working with Culturally and Linguistically Diverse Home and Community Care Clients”

Website: www.miceastmelb.com.au/research.htm
Migrant Information Centre (East Melbourne)

Phone: 9873 1666

Website: www.miceastmelb.com.au

	Jewish

Information kit providing facts and figures of Jewish community, culture, traditions and culturally appropriate care and assessment.
	“Caring for Jewish People”

 Jewish Care Victoria

Tel: (03) 8517 5777

Fax: (03) 8517 5778

Website: www.jewishcare.org.au 

	Muslims

Booklet on working with Muslim patients. Includes food, religious observances and information about Islamic beliefs affecting health care and care of elderly.
	“The Health Care Providers Handbook on Muslim Patients” 1996

Islamic Council of Queensland

Download from Queensland Government -  Queensland Health

Phone: (07) 3234 0811

Website: www.health.qld.gov.au/multicultural/pdf/islamgde.pdf

	Personal care/health care 
A guide to identifying and responding to cross-cultural issues in health care delivery. Includes information on providing care to patients from culturally and linguistically diverse backgrounds, religion, diet and food preferences, and death and dying.


	“Providing Care to Patients from CALD Backgrounds”

 Queensland Government -Queensland Health

Phone:  (07) 3234 0811

Website:
www.health.qld.gov.au/multicultural/guidelines/

	Polish

Polish history, demography, migration, culture and customs, language, religion and traditions, food and diet, resource and publication list.
	“The Polish Way” Information kit

Available from:

Australian – Polish Community Services

Phone: (03) 9689 9170

Email: polish@vicnet.net.au
Website: www.apcs.org.au

	Psychiatric Support 

Promoting cultural responsiveness in Psychiatric Disability Support Services.
	“Say My Name Right” - promoting cultural responsiveness in psychiatric disability support services  2000

Ro Marks published by VICSERV

Phone: (03) 9482 7111

Fax:  (03) 9482 7281

Email: vicserv@vicserv.org.au
Website: www.vicserv.org.au/publications/sales/index.htm

	Serbian

Cross-cultural training manual on working with people of Serbian background.


	“Working with People of Serbian Background”

Serbian Welfare Association of Victoria

Phone: (03) 9701 7308

Fax: (03) 9706 9912

Email: serbianwelfare@lexicon.net
(Cost $6.60)
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7.
Policies, training and resource manuals

-
resources for support providers to use to continuously improve  planning and providing high quality supports for people with disabilities, their families and carers from CALD backgrounds. 

Resources listed include:

●
Policies
Policies relating to multiculturalism, diversity, language policies and vision/mission statements are provided in this section.

●
Resource Manuals

A listing of manuals and guides that contain strategies for planning and implementing culturally appropriate and responsive supports.

Back to contents page 

	POLICY INFORMATION
	WHERE TO FIND SOURCE

	Diversity Policy

The Charter of Public Service in a Culturally Diverse Society (contains seven charter principles)
	Commonwealth Department of Immigration and Multicultural and Indigenous Affairs 1998

Website: www.immi.gov.au
Please follow links through to Information Resources, Publications and Charter.

	Diversity Policy

The Cultural Diversity Policy endorses the Victorian government’s commitment to promoting diversity and respecting difference. Four main principles are

· Valuing diversity

· Reducing inequity

· Encouraging participation

· Promoting the social, cultural, and economic benefits of diversity.
	“Valuing Cultural Diversity Policy Statement” 2002

Victorian Office of Multicultural Affairs
Phone: (03) 9651 6465 

Website: www.voma.vic.gov.au
listed under publications



	Language Services Policy

This policy is a guide for the Department of Human Services programs and funded agencies on the implementation of Government languages services policy. The policy covers an overview of language services, minimum requirements for language services provision, critical points for decision making in the provision of language services and helpful resources.
	Languages Services Policy – Department of Human Services

www.dhs.vic.gov.au/multicultural/langservpolicy.htm
Department of Human Services

Website: www.dhs.vic.gov.au

	Language Services Policy

A guide for Victorian Government departments and funded agencies. This publication aims to assist agencies to further develop their own protocols and procedures for the delivery of language services.
	“Improving the Use of Translating and Interpreting Services. A Guide to Victorian Government Policy and Procedures.”

Victorian Office of Multicultural Affairs (VOMA)

Phone: (03) 9651 6465

Fax: (03) 9651 5944 

Website: www.voma.vic.gov.au 

and follow links from “VOMA Activities” to language services


	RESOURCE MANUALS
	WHERE TO FIND SOURCE

	Disability Services Cultural and Linguistic Diversity (CALD) Strategy

The CALD Strategy provides practical advice about how to meet the cultural and linguistic needs of people with a disability, their family and carers and provides examples of good practice from across the disability sector.
	Disability Services Cultural and Linguistic (CALD) Strategy” 2004

Disability Services Division, Department of Human Services

http://hnb.dhs.vic.gov.au/ds/disabilitysite.nsf/pages/caldstrat
Phone: Audrey Dropsy(03) 9616 7945
Email: Audrey.Dropsy@dhs.vic.gov.au
Website: www.dhs.vic.gov.au


	Cultural Competency Checklist

Checklist to see if you engage in practices that promote cultural diversity and accessible and equitable services.
	Disability in-Service Training Support Service

Level 3 

267 Collins Street 

Melbourne 3000 

Phone: (03) 9657 8100 

Fax: (03) 9657 8156

Website: www.distss.org.au/training_resources.html - cald


	Cultural Diversity Guide

Planning and delivering culturally appropriate human services
	“Cultural Diversity Guide” 2004

Department of Human Services

Website: 

www.dhs.vic.gov.au/multicultural/cultdivguide.htm


	Culturally Responsive Services

Outlines the Commonwealth’s “Charter of Public Service in a Culturally Diverse Society” with some strategies and good practice examples to ensure that the diverse needs of all Australians are met by culturally responsive government services.
	“ A Good Practice Guide for Culturally Responsive Government Services”  1998

Department of Immigration and Multicultural and Indigenous Affairs

Website: 

www.immi.gov.au/multicultural/access_equity/index.htm


	HACC 

Resource guide with examples of practical culturally responsive strategies to implement to meet the 6 objectives of the HACC program
	“Meeting the Standards in our Multicultural Society – An ideas Guide for HACC services” – 2000

St. Lukes Nursing Service Queensland

Phone: (07) 3368 7646

Website: www.stlukesnursing.org.au/hacc_service_providers.htm

	HACC

The HACC Cultural Planning Tool and the HACC Cultural Planning proforma are  resources to assist organisations funded under the HACC program to develop Cultural Action Plans
	The HACC Cultural Planning Tool

Website:

www.health.vic.gov.au/hacc/publications
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6. Relevant contacts and links 

-
A listing of relevant peak state-wide organisations involved in training and or supporting the delivery of culturally responsive supports to people from CALD backgrounds with a disability, their families and carers from CALD backgrounds.

See also:

-
Local Government Directories for a listing of multicultural organisations and services in each local government area

-
“Multicultural Resources Directory  2002 – 2003” which lists multicultural and ethno- specific services. (Download this directory from Victorian Office of Multicultural Affairs, www.voma.vic.gov.au) Hard copies of the directory are available from Information Victoria, Phone: 1300 366 356
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	ORGANISATION
	CONTACT

	Action on Disability Within Ethnic Communities ADEC
	www.adec.org.au


	Australian Multicultural Foundation (AMF)
	www.amf.net.au


	Centre for Culture, Ethnicity and Health (CEH)
	www.ceh.org.au


	Centre for Multicultural Youth Issues (CMYI)
	www.cmyi.net.au


	Ethnic Communities Council of Victoria
	www.eccv.org.au


	Free Kindergarten Association Multicultural Resource Centre
	www.fka.com.au


	National Ethnic Disability Alliance (NEDA)
	www.neda.org.au


	Psychiatric Disability Services of Victoria (VICSERV)
	www.vicserv.org.au


	Victoria Multicultural Commission (VMC)
	www.multicultural.vic.gov.au


	Victorian Cooperative on Children’s Services for Ethnic groups (VICSEG)
	Phone: 9383 2533

	Victorian Foundation for Survivors of Torture and Trauma
	www.survivorsvic.org.au


	Victorian Office of Multicultural Affairs (VOMA)
	www.voma.vic.gov.au


	Victorian Transcultural Psychiatry Unit (VPTU)
	www.vtpu.org.au
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