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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Eastern Metropolitan Region (EMR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the EMR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE EASTERN METROPOLITAN REGION 

FOR THE 0-64 POPULATION



	PREVELANCE

RANKING*
	LANGUAGE

	1


	Chinese Languages (Includes: Mandarin, Cantonese & Other)



	2
	Greek 

	3
	Italian

	4
	Vietnamese

	5
	Arabic (includes Lebanese)

	6
	German

	7
	Polish

	8
	Spanish

	9
	Sinhalese (Sri Lankan)

	10
	Hindi

	
	


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

EMR – Eastern Metropolitan Region 

The Department of Human Services Eastern Metropolitan region at the time of writing this profile consisted of the municipalities of Boroondara, Knox, Manningham, Maroondah, Monash, Whitehorse and Yarra Ranges.

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
EASTERN METROPOLITAN REGION





5.1 Chinese

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

This section includes services that support Mandarin, Cantonese and Other Chinese Languages.

Disability Support

See also ‘Health’
Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include Cantonese, Mandarin, German, Croatian, Czech, French, Greek, Indonesian, Italian, Malaysian, Maltese, Romanian, Russian, Sinhalese, Slovene, Tagalog and Vietnamese.

Name:
Harvey Memorial Aged Care Facility
Address: 
5 Muir Street 


HAWTHORN 3122

Contact:
Co-ordinator 

Phone: 
(03) 9818 6144

Fax:   
(03) 9817 6262

Description:  Respite accommodation for people with an intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. Community languages spoken include Cantonese and German.

Name:
Elgar Court
Address: 
614 Elgar Road


BOX HILL 3128

Contact:
Co-ordinator

Phone: 
(03) 9898 8566

Fax:   
(03) 9898 8566

Description: Supported residential care, registered by the Department of Human Services, provides accommodation for the aged and those with intellectual, psychiatric or physical disabilities. Community languages spoken include Cantonese, French, Maori and Sinhalese.

Name:
Vermont Private Nursing Home
Address: 
770 Canterbury Road 


VERMONT 3133

Contact:
Co-ordinator

Phone: 
(03) 9873 5300

Fax:  
(03) 9872 5626

Email: 
georjose@bigpond.com

Website:
 www.vermontagedcare.com.au

Description:  Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. People with dementia can be accommodated. Community languages spoken include Cantonese, Filipino, Greek, Hindi, Malayalam, Malaysian, Romanian, Sinhalese and Tamil.
Name:
Day Program ~ Planned Activity Group   *
Address: 
Mountain View Cottage


25 Mountain View Road


NUNAWADING

Contact:
Whitehorse Council, Disability Support Officer

Phone: 
(03) 9262 6333

Fax:   
(03) 9262 6490

Email:  
customer.service@whitehorse.vic.gov.au

Description: The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for those with disabilities and those from non-English-speaking backgrounds. Some programs offered are specifically for those with dementia, younger adults 30 years old and over, and members of the Indo-Chinese ethnic community. Community languages spoken include Cambodian, Cantonese and Vietnamese.

Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.

Community Support
Name:
Chinese Association of Victoria
Address: 
320 Wantirna Road


WANTIRNA 3152
Contact:
President

Phone:
(03) 9800 3388

Fax: 
(03) 98003588

Email: 
admin@cavinc.com.au  

Web:
www.cavinc.com.au/

Description:  The association is a non-political, non-religious organisation formed to serve and represent the interests of members of the Chinese community. The main objectives of the association are to promote the general welfare of members in Australia; to preserve the customs, culture, and heritage of the Chinese community; and to foster goodwill, friendship and understanding among members and with similar organisations in Australia.

Name:
Chinese Christian Association of Australia
Address: 
1027 Whitehorse Road


BOX HILL 3128
Contact:
Coordinator

Phone:
(03) 9899 3207

Name:
Australia China Friendship Society
Address:  Level 4, Ross House

247 Flinders Lane


MELBOURNE 3000
Contact:
President
Phone:
(03) 9654 8099
Email:
acfsvic@vicnet.net.au
Web:
www.acfs.com.au
Description:   The Australia China Friendship Society (ACFS) aims to promote friendship and understanding between the peoples of China and Australia. The Society has branches in each State and Territory of Australia.

Name:
Federation of Chinese Associations Inc.
Address:  20 Collins St


MELBOURNE 3000
Contact:
President
Phone:
(03) 9650 1293
Fax:
(03) 9650 6313
Description:  An umbrella organisation for 22 members, which are involved in activities for the business community, cultural associations, educational services, social welfare services and services for the elderly.
Name:
Melbourne Chinese Community Cultural Centre
Address:  Basement 37-41

Little Bourke Street


MELBOURNE 3001
Contact:
President
Phone:
(03) 9663 4579
Fax:
(03) 9663 1979
Description:  The centre provides a range of services including a subscriber’s library with Chinese language collection, a reading room with current Chinese and English newspapers, and a small meeting room.

Media  **check against the new listings

See ‘State-wide Services’ section for additional Media contacts.

Name:
SBS Radio ~
1224 AM Band

Cantonese & Mandarin Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed, daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed, daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Australian Chinese Age 

Address:
Level 9, 180 Russell Street


MELBOURNE 3000
Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  The Melbourne Chinese Post is the most popular. Published fortnightly.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
Victorian Fujian Chinese Society
Address 
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Name:  
Chinese Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Burwood Dental Centre
Address: 
354 Burwood Highway


BURWOOD 3125

Contact:
Co-ordinator

Phone: 
(03) 9888 7377

Fax:   
(03) 9837 5846

Description: Provides dental services. Community languages spoken include Sinhalese, Mandarin, Persian, and Tamil.

Name:
Knox Tower Point Dental Group
Address: 
3 Rezes Street 


WANTIRNA SOUTH 3152

Contact:
Co-ordinator

Phone: 
(03) 9887 1754

Fax:   
(03) 9887 3739

Website: 
www.tooth.com.au
Description: Provides dental services. Community languages spoken include Cantonese, 

Greek, Hindi, Mandarin and Sinhalese.
Name:
InTouch Medical & Counselling Centre
Address: 
655 Doncaster Road 


DONCASTER 3108

Phone:
(03) 9840 7900

Fax:   
(03) 9840 7988

Email: 
intouchcentre@optusnet.com.au

Description: Provides general medical practitioner services for individuals and families including those of the Chinese ethnic community. Community languages spoken include Cantonese, Hokkien, and Mandarin.

Name:
Knox Chinese Healing & Myotherapy
Address: 
285 Stud Road 


WANTIRNA SOUTH 3152

Phone: 
(03) 9800 3969

Fax:   
(03) 9887 0679 

Practitioner: Chinese medicine practitioner, Sherman Gu

Description: Provides ancillary medical services in Chinese medicine, massage therapy, acupuncture and myotherapy for pain management & neuromuscular disorders. Registered Chinese Medicine Practitioner.Community languages spoken include the following. Cantonese Mandarin
Name:
Chinese Health Foundation of Australia – Professional Suites
Address:  Suite 8, Box Hill Central


BOX HILL 3128
Contact:
Director

Phone:
(03) 9898 4377

Name:
Chinese Cancer Society of Victoria
Address:  Suite 2 / 960 Whitehorse Road


BOX HILL 3128
Contact:
Director

Phone:
(03) 9898 9575

Name:
Chinese Medicine, Acupuncture & Qigong Healing Centre
Address:  235 Camberwell Road


HAWTHORN EAST
Contact:
Practitioner: Professor Yong-Giang Wang

Phone:
(03) 9882 2782

Name:
Cancer Council of Victoria

Cantonese Language Line:  (03) 9209 0161

Mandarin Language Line:  (03) 9209 0164

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.
Chinese Speaking General Practitioners: 

Name:
Dr C K Goh
Address: 
The Medical Practice 


237 Burwood Highway 


BURWOOD EAST 3151

Phone: 
(03) 9887 6333

Fax:   
(03) 9887 6403

Name:
Dr C P Wong
Address: The Medical Practice 


9 Berrima Street 


OAKLEIGH EAST 3166

Phone: 
(03) 9544 2839

Fax:   
(03) 9543 8882

Name:
Dr Cindy Lee Wong
Address: The Medical Practice 


Shop 15, Box Hill Arcade 912-918 Whitehorse Road



BOX HILL 3128

Phone: 
(03) 9898 0711

Fax:   
(03) 9898 0730

Name:
Dr Doris Chiu
Address:
 Woodhouse Medical Centre 


951 Station Street 


BOX HILL NORTH 3129

Phone: 
(03) 9898 8811

Fax:   
(03) 9898 8802

Name:
Dr Frederick Cheung
Address: 
The Medical Practice 


104 Brice Avenue 


MOOROOLBARK 3138

Phone: 
(03) 9726 7433

Fax:   
(03) 9726 7433

Name:
Dr How K Won
Address: 
Stillpoint Medical 


29 Darryl Street 


SCORESBY 3179

Phone: 
(03) 9763 8411

Fax:   
(03) 9764 9788

Name:
Dr Ing Sing ( Kim) Chiew
Address: 
InTouch Medical & Counselling Centre 


655 Doncaster Road 


DONCASTER 3108

Phone: 
(03) 9840 7900 

Name:
Dr Joan Chen
Address: Junction Place Medical Centre 


58 Harold Street 


HAWTHORN EAST 3123

Phone: 
(03) 9813 1088

Fax:   
(03) 9813 2325

Name:
Dr John E T Chin
Address: 
853 High Street Road 


GLEN WAVERLEY 3150

Phone: 
(03) 9803 1221

Fax:  
(03) 9803 1442

Name:
Dr John K T Wong
Address: 
508 Canterbury Road 


VERMONT 3133

Phone: 
(03) 9872 3323

Fax:   
(03) 9873 0065

Name:
Dr Ka Sing Chua
Address: 
Rangeview Medical Surgery 


487 Mitcham Road 


MITCHAM 3132

Phone:
(03) 9873 4143

Fax:   
(03) 9874 3618

Name:
Dr Kuang Oon
Address: 
Stillpoint Medical 


29 Darryl Street 


SCORESBY 3179

Phone: 
(03) 9763 8411

Fax:   
(03) 9764 9788

Name:
Dr Lawrrence S K Wu
Address: 
Foundation Health Care


1045 Doncaster Road 


DONCASTER EAST 3109

Phone: 
(03) 9841 8636

Fax:   
(03) 9841 8798

Name:
Dr Lawrence K C Lum
Address: 
The Medical Practice 


188 Scoresby Road 


BORONIA 3155

Phone: 
(03) 9762 1788

Fax:   
(03) 9762 1414

Name:
Dr Mei Yap
Address: 
Woodhouse Medical Centre 


951 Station Street 


BOX HILL NORTH 3129

Phone: 
(03) 9898 8811

Fax:   
(03) 9898 8802

Name:
Dr Pak Ting
Address: 
InTouch Medical & Counselling Centre 


655 Doncaster Road 


DONCASTER 3108

Phone: 
(03) 9840 7900

Fax:   
(03) 9840 7988

Name:
Dr Ronald S P Ling
Address: 
Stud Park Medical & Dental Centre 


Unit 1, 1089 Stud Road 


ROWVILLE 3178

Phone: 
(03) 9764 8877

Fax:  
(03) 9763 3808

Name:
Dr Teik T Goh
Address: 
345 Doncaster Road 


BALWYN NORTH 3104

Phone: 
(03) 9857 8947

Fax:   
(03) 9857 3845

Name:
Dr Tin-Bo Wong
Address: 
Burwood Health Care 


400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:   
(03) 9888 8937

Name:
Dr Vicki Shue
Address: 
Whitehorse Medical Centre 


505-507 Whitehorse Road 


MITCHAM 3132

Phone: 
(03) 9874 7399

Fax:   
(03) 9872 6175

Name:
Dr Wai S Cheung-Yap
Address: 
509-511 Station Street 


BOX HILL 3128

Phone: 
(03) 9899 5365

Fax:   
(03) 9899 9644

Name:
Dr Yau K Pan
Address: 
Vermont Practice 


513 Burwood Highway 


VERMONT SOUTH 3133

Phone: 
(03) 9803 1911

Fax:   
(03) 9803 5111

Name:
Dr Yean K Lim
Address: 
East Doncaster Medical Group


191 Blackburn Road 


DONCASTER EAST 3109

Phone: 
(03) 9842 5622

Fax:  
 (03) 9842 8850

Name:
Dr Yoke L Foo
Address:
Wantirna Medical Clinic 



103 Harold Street 


WANTIRNA 3152

Phone: 
(03) 9800 2088

Fax:   
(03) 9887 1191

Name:
Dr Yong Boon
Address: 
Whitehorse Medical Centre 


505-507 Whitehorse Road


 MITCHAM 3132

Phone: 
(03) 9874 7399

Fax:   
(03) 9872 6175

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  

Other
Name:
Women's Legal Resource Group 

Address:
43 Hardware St, Level 3

MELBOURNE 3000
Contact:
Co-ordinator
Phone:
(03) 9642 0343


1800 133 302

TTY: 
(03) 9642 0334

Fax:
(03) 9642 0232

Description:  Legal advice and referrals, NESB experience, including Spanish and Chinese interpreters.

Name:
Chinese Women's Association of Victoria
Postal: 
14 Court Street 


BOX HILL 3128 

Email: 
cwav2004@hotmail.com 

Description:   Regular activities include tai chi, cooking, line dancing and craft classes. Special events such as education forums and excursions are also organised. Social support is available for members. 

Name:
Chinese Professional and Business Association
Address:
c/o Foley's List, 


Ground Floor Owen Dixen Chambers


205 Williams Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9225 8427

Fax: 
(03) 9225 6732



5.2 Greek

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

Disability Support

See also ‘Health’

Name:
Fronditha Care
Address:  94 Springs Road 


CLAYTON SOUTH 3169
Contact:
Co-ordinator

Phone:
(03) 9552 4100
Fax:
(03) 9552 4139
Description: Utilising a brokerage model, the organization provides Greek-speaking personal care workers to assist clients with disabilities of the Greek ethnic community. Short or long term service offerings include: personal care, home care, respite care and outings.  
Name:
AGAPI Care Inc.
Address: 
13 Berlington Street 


OAKLEIGH 3166

Contact:
Co-ordinator

Phone: 
(03) 9530 9550
Fax:   
(03) 9480 0789
Description:  AGAPI Care Inc. provides a variety of services to people with disabilities and their carers, including carer support, advocacy and respite care. The aim of our organisation is to represent the interests of people with disabilities of Australian-Greek background.

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Contact:
Co-ordinator

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include Greek, Cantonese, Mandarin , German, Croatian, Czech, French, Indonesian, Italian, Malaysian, Maltese,  Romanian, Russian, Sinhalese, Slovene, Tagalog and Vietnamese.

Name:
Vermont Private Nursing Home
Address: 
770 Canterbury Road 


VERMONT 3133

Contact:
Co-ordinator

Phone: 
(03) 9873 5300

Fax:  
(03) 9872 5626

Email: 
georjose@bigpond.com

Website:
 www.vermontagedcare.com.au

Description:  Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. People with dementia can be accommodated. Community languages spoken include Cantonese, Filipino, Greek, Hindi, Malayalam, Malaysian, Romanian, Sinhalese and Tamil.

Name:
Edward Street Nursing Home
Address: 
2-6 Edward Street 


UPPER FERNTREE GULLY 3156

Contact:
Co-ordinator

Phone: 
(03) 9764 6298

Fax:   
(03) 9764 6297

Description:   Respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. Community languages spoken include: Greek, German, Dutch, Filipino and Italian.

Name:  
Australian Greek Welfare Society


Address:  11 Chester Street
OAKLEIGH 3166
Contact:
Co-ordinator

Phone:
(03) 9568 2366
Fax:
(03) 9568 2399
Description: The Society provides welfare, community and employment services, including services for the disabled, aged and women's groups. It also advocates on behalf of the Greek community. There is a visitation program and a childcare centre.
Name:
Australian Greek Welfare Society - Disability and Aged Services
Service:
Adult Day Care Centres
Address:  2 Hopetoun Parade

BOX HILL 3128

Address:
94 Springs Road


CLAYTON 3168
Contact:
Co-ordinator

Phone:
(03) 9312 0533
Description:  The Society provides welfare, community and employment services, including services for the aged and women's groups. It also advocates on behalf of the Greek community. There is a visitation program and a childcare centre. The society has an aged social worker, a women's health issues social worker and a disabilities social worker.
Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  

Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.

Community Support

Name:
Greek Assistance Line
Contact:
Duty Worker
Phone:
(03) 9654 1800
Description:  A Phone assistance line providing a listening ear or referral to appropriate support services is available for members of the Greek ethnic community.
Name:
Greek Orthodox Community of Melbourne & Victoria
Address: 168 Lonsdale Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9662 2722 or 9663 3711
Fax:
(03) 9663 3130
Web:
www.greekcommunity.com.au 

Description:  The organization provides for the welfare, cultural and religious needs of members of the Greek Community and promotes Greek language and culture through its after hours school programs. It runs five Greek schools for primary and secondary school children - Alphington Grammar School as bilingual school.

Name: 
Greek Orthodox Archdiocese of Australia
Description:  The Community provides welfare, religious and cultural support to members of the Greek ethnic community.
Churches

Name:
Holy Cross 

Address:  1 Hopetoun Pde 


BOX HILL 3128

Phone: 
(03) 9890 9087

Name:
The Three Hierachs
Address:  44 Knight Street


CLAYTON 3168

Phone:
 (03) 9544 5706

Name:
St Andrews
Address:  201 Mahoneys Road


FOREST HILL 

Phone:
(03) 9802 0165

Name:
Sts Anargyroi
Address:  85 Willesden Road


OAKLEIGH 3166 

Phone:
(03) 9569 6874

Name:
St Haralambos
Address:  190 Porter St


TEMPLESTOWE 

Phone:
(03) 9846 4066

Name:
St Spyridon
Address:  40 Bevan Ave


CLAYTON 3168

Phone:
(03) 9547 9771

Community Centres

Address:  81 Willesden Road


OAKLEIGH 3166

Phone:  
(03) 9569 6104

Address:  10 Oaks Ave


CLAYTON 3168

Phone:   
(03) 9546 1966

Address: 
3 Hopetoun Pde


BOX HILL 3128

Phone: 
(03) 9890 1647

Address:  St Pauls & St Irenes  


3 Rose St

 
HAWTHORN EAST

Phone:
(03) 9882 8644

Name:
Gnosi Greek Language School
Address:  20 Colin Road

Academy Avenue


CLAYTON 3168
Contact:
Principal
Phone:
(03) 9544 0379

Contact: 
Vice-Principal

Phone: 
(03) 9547 5945
Fax:
(03) 9515 7945

Name:
Oakleigh Greek Orthodox College - Saturday Campus
Address:  71-77 Willesden Road


OAKLEIGH 3166
Contact:
Principal or Coordinator

Phone:
(03) 9569 6128
Fax:
(03)) 9568 6558
Description:  The Oakleigh Greek Orthodox College runs classes in Modern Greek for all year levels, Prep to Year 12. The students range in age from 5 to 17 years.
Media *need to replace 
See ‘State-wide Services’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  - Greek Radio Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Email: greek.program@sbs.com.au

 

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific Greek programme offerings.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Greek, Somali, Ethiopian, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:
Ta Nea
Address:  1C Bell Street


PRESTON 3072

Contact:
Editor

Phone:
(03) 9495 1423

Fax:
(03) 9495 1424

Description:  Local newspaper.
Name:
The Athletic Echo
Address:  8 Atkin Street


NORTH MELBOURNE 3051

Contact:
Managing Editor

Phone:
(03) 9329 6581

Fax:
(03) 9329 6117

Description:  Local newspaper.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424

Website:
 www.greekmediagroup.com
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Nea Ellada (Greek Times)
Address:  600 Nicholson Street


NORTH FITZROY 3068

Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Name:  
Greek Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Knox Tower Point Dental Group
Address: 
3 Rezes Street 


WANTIRNA SOUTH 3152

Contact:
Co-ordinator

Phone: 
(03) 9887 1754

Fax:   
(03) 9887 3739

Website: 
www.tooth.com.au
Description: Provides dental services. Community languages spoken include Cantonese, 

Greek, Hindi, Mandarin and Sinhalese.

Name:
Mitcham Dental Clinic 

Address: 24 McDowall Street 


MITCHAM 3132 

Phone:
(03) (03) 9874 2300  

Fax:
(03) (03) 9874 6767 

Description:  Provides dental services. Community languages spoken include Greek, Hungarian and Polish.
Name:
Cancer Council of Victoria

Greek Language Line:  (03) 9209 0162  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Greek speaking practitioners & Clinics:

Name:
Dr Angela Gavralas

Address: 
Burwood Health Care


400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:  
(03) 9888 8937

Name:
Dr Angela Koravos

Address: 
Templestowe District Medical Centre


40 Anderson Street


TEMPLESTOWE 3106

Phone:
(03) 9846 4000

Fax:   
(03) 9846 1091

Name:
Dr Anthony Karantonis

Address: 
Highbury Road Medical Centre



18 Highbury Road


MOUNT WAVERLEY 3149

Phone: 
(03) 9808 3344

Fax:  
(03) 9808 3695

Name:
Dr Arthur Kipouridis

Address: 
Glen Iris Medical Centre


118 High Street 


GLEN IRIS 3146

Phone: 
(03) 9885 4562

Fax:   
(03) 9885 5293

Name:
Dr Brian Pliatsos

Address: 
Hanover Street Medical Centre


28 Hanover Street 


OAKLEIGH 3166

Phone: 
(03) 9568 7377

Fax:   
(03) 9568 7388

Name:
The Medical Practice
Address:
237 Burwood Highway 


BURWOOD EAST 3151

Phone: 
(03) 9887 6333

Fax:   
(03) 9887 6403 

Name:
Dr Christopher Tzefronis
Address: 
Blackburn South Medical Centre


164 Middleborough Road


BLACKBURN 3130

Phone: 
(03) 9890 0031

Fax:   
(03) 9898 0616

Name:
Dr Con B Kyriacou
Address: 
Barkers Consulting Rooms


244 Barkers Road


HAWTHORN 3122

Phone:
(03) 9818 2855

Fax:   
(03) 9819 2507

Name:
Dr Con Lahanis
Address: 
Chadstone Family Care Medical Centre 


169 Waverley Road 


CHADSTONE 3148

Phone: 
(03) 9807 0022

Fax:   
(03) 9807 7607

Name:
Dr Dimitrios J Drakopoulos
Address: 
Atherton Medical Centre 


110 Atherton Road 


OAKLEIGH 3166

Phone: 
(03) 9569 0030

Fax:   
(03) 9569 4107

Name:
Dr George J Aristidou
Address: 
Doctors On Centre 


1371 Centre Road 


CLAYTON 3168

Phone: 
(03) 9543 5966

Fax:   
(03) 9543 5077

Name:
Dr George Zaharias
Address: 
Blackburn South Medical Centre 


164 Middleborough Road 


BLACKBURN 3130

Phone: 
(03) 9890 0031

Fax:   
(03) 9898 0616

Name:
Dr Harry Djumas
Address: 
Wantirna South Medical Centre 


97 Cathies Lane 


WANTIRNA SOUTH 3152

Phone: 
(03) 9800 2774

Fax:   
(03) 9801 8638

Name:
The Medical Practice
Address: 
1131 North Road 


OAKLEIGH 3166

Phone: 
(03) 9579 2820

Fax:   
(03) 9503 9897

Name:
Dr Jack Minas
Address: 
Victoria Square Medical Clinic 


Suite 1, 857 Doncaster Road 


DONCASTER EAST 3109

Phone: 
(03) 9855 9555

Fax:   
(03) 9855 9550

Name:
Dr John Dour
Address: 
Boronia Medical Centre 


152 Boronia Road 


BORONIA 3155

Phone: 
(03) 9762 1933

Fax:   
(03) 9761 1003

Name:
Dr John Malios
Address: 
Oakleigh & District Health Centre 


139 Warrigal Road 


HUGHESDALE 3166

Phone: 
(03) 9568 8932

Fax:   
(03) 9563 1897

Name:
Dr Mary Stavropoulou
Address: 
Oakleigh & District Health Centre 


139 Warrigal Road 


HUGHESDALE 3166

Phone: 
(03) 9568 8932

Fax:   
(03) 9563 1897

Name:
Dr Oresti Mellios
Address: 
Doctors On Centre 


1371 Centre Road 


CLAYTON 3168

Phone: 
(03) 9543 5966

Fax:   
(03) 9543 5077

Name:
Dr Stan Savas
Address: The Medical Practice 


38 Clapham Road 


OAKLEIGH 3166

Phone: 
(03) 9568 4525

Fax:   
(03) 9568 4525

Employment
Name:
Australian Greek Welfare Society - Employment Services
Oakleigh
Address:  11 Chester Street

OAKLEIGH 3166
Email:
dworksoakleigh@agws.com.au
Phone:
(03) 9568 2366 

Fax:
(03) 9568 2399

Box Hill
Address:  Suite 3, 25 Prospect Street

BOXHILL 3128

Contact:
Co-ordinator
Email:
dworksboxhill@agws.com.au
Phone:
(03) 9899 5633 

Fax:
(03) 9899 5933
Description:  The program provides appropriate job placement and post-placement support to unemployed Greeks by encouraging employers to create long-term workplace opportunities.
Name:
Greek LOTE Unit - Department of Education, Employment and Training 

Phone:
(03) 9637 2455 

Fax: 
(03) 9637 2040 

Web:
http://www.sofweb.vic.edu.au/lem 

Contact:
Greek Consultant 

Phone:
(03) 9637 2091 

Contact:
Greek Adviser 

Phone:
(03) 9637 2092
Embassy Contacts

Name:  
CONSULTATE - GENERAL OF GREECE
Address: 
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE 3207 

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax:
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria.


5.3 Italian

See also ‘‘State-wide Services’ for services that provide assistance for multiple C&LD groups, 

e.g. Migrant Resource Centre. 
Disability Support

See also ‘Health’

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Contact:
Co-ordinator

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include Italian, Greek, Cantonese, Mandarin, German, Croatian, Czech, French, Indonesian, Malaysian, Maltese, Romanian, Russian, Sinhalese, Slovene, Tagalog and Vietnamese.

Name:
Edward Street Nursing Home
Address: 
2-6 Edward Street 


UPPER FERNTREE GULLY 3156

Contact:
Co-ordinator

Phone: 
(03) 9764 6298

Fax:   
(03) 9764 6297

Description:   Respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. Community languages spoken include: Greek, German, Dutch, Filipino and Italian.

Name:
Little League Professional Child Care & Kindergarten
Address: 
694 Whitehorse Road


 MITCHAM 3132

Contact:
Co-ordinator

Phone: 
(03) 9873 5555

Fax:   
(03) 9873 2644

Description:  In-home care. Childcare is provided in the home for families with children unable to attend a centre owing to disability or illness and for those who need care during weekends or after hours. Community languages spoken include Hindi, Italian and Punjabi.

Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  

Name:
Rosewood Gardens
Address: 
436 Warrigal Road 


ASHBURTON 3147

Contact:
Co-ordinator


Phone: 
(03) 9886 0005

Fax:   
(03) 9886 0445

Website: 
www.rosewoodgardens.com.au

Description:  Respite accommodation of the elderly and people with early dementia or physical disabilities in order to allow their families or carers free time. Community languages spoken include Italian, German and Russian.

Name:
Oakern Lodge

Address: 
14 Bales Street (cnr Oakern Street) 


MOUNT WAVERLEY 3149

Contact:
Co-ordinator

Phone: 
(03) 9807 2443

Fax:   
(03) 9803 8459

Description: Respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities if there is a bed available in order to allow their families or carers free time. People with dementia and acquired brain injury can be accommodated. Community languages spoken include Italian and Sinhalese.

Name:
CO.AS.IT
Address:  Level 1, 189 Faraday Street


CARLTON 3053

Contact:
Director

Phone:
(03) 9349 9000 or (03) 9347 3555
Fax:
(03) 9349 1063 or (03) 9349 1063

Description:  CO.AS.IT. provides a wide range of educational, welfare and social services for Italian speakers, including social work support, visitation program (provision of home help), Italian linkages and Community Aged Care Packages, Day Care Facilities, Dementia Specific Day Care,  Italian senior citizens association, Italian language Resource Centre, Italian Historical Society, Adult Italian language classes, and Child Care Centre. Employment and training services are also available for any C&LD people.
Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.

Community Support

Name:
Veneto Social Club
Address:  191 Bulleen Rd


BULLEEN 3105

Contact: 
President

Phone: 
(03) 9850 7111
Fax: 
(03) 9852 0035
Description:  This family sporting and cultural club provides sporting and social facilities to all members of the community.

Name:
Knox Italian Community Club Inc.      

Address:  Social Rooms Karoo Rd 


ROWVILLE 3178 

Phone:
(03) 9764 2868
Name:
ASSOCIAZIONE TREVISANI NEL MONDO 

Address
8 Valley View Court


BULLEEN 3105

Contact: 
President

Phone: 
(03) 98509535

Name:
CLUB CULTURALE
Address:  14 Eama Crt

BULLEEN 3105
Contact:
President
Phone:
(03) 95224329
Fax:
(03) 95211362
Name:
CORO VENETO
Address:  37 Helene Street

BULLEEN 3105
Contact:
President
Phone:
(03) 98501827

Media  **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Italian Language Line:  Italian 9209 0163 

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Italian 9209 0163 - callers will be able to listen to a recorded message in Italian and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
CO.AS.IT Living with Cancer 

  
Education Program
Address:  Level 1, 189 Faraday Street


CARLTON 3054

Contact:
Director

Phone:
(03) 9349 9000

Fax:
(03) 9349 1063

Description: Provision of education and support to Italian speakers on issues relating to cancer.
Name:
Professor Carlos Hojaij
Address: 
Consulting Suites


511 Whitehorse Road 


SURREY HILLS 3127

Contact: 
Co-ordinator
Phone: 
(03) 9836 0088

Fax:   
(03) 9836 0644

Description: Provides specialist medical services in psychiatry. Community languages spoken include French, Italian, Portuguese and Spanish.

Name:
Cancer Council of Victoria

Italian Language Line:  (03) 9209 0163

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Italian Speaking General Practitioners 

Name: 
Dr Adrian Rizio
Address:
Warrandyte Road Clinic


44 Warrandyte Road 


RINGWOOD 3134

Phone: 
(03) 9870 9000

Fax:   
(03) 9879 6848

Name: 
Dr Anthony P Trovato

Address: 
Bulleen Medical Centre 


Suite 5, 195 Thompsons Road 


BULLEEN 3105

Phone: 
(03) 9850 8998

Fax:   
(03) 9850 8900

Name: 
Dr B Longano

Address: 
The Medical Practice 


1610 Dandenong Road 


OAKLEIGH EAST 3166

Phone: 
(03) 9543 2514

Fax:   
(03) 9543 2514

Name: 
Dr Carmelo S Vasta
Address: 
17 Hampshire Road 


GLEN WAVERLEY 3150

Phone: 
(03) 9560 1266

Fax:   
(03) 9560 4252

Name: 
Dr Con Kyriacou
Address: 
Barkers Consulting Rooms 


244 Barkers Road 


HAWTHORN 3122

Phone: 
(03) 9818 2855

Fax:  
(03) 9819 2507

Name: 
Dr Dennis Rebic
Address: 
Riversdale Road Medical Centre


599 Riversdale Road 


CAMBERWELL 3124

Phone: 
(03) 9882 9144

Fax:  
(03) 9882 7226

Name: 
Dr F Marano
Address: 
Middle Camberwell Medical Clinic 


725 Riversdale Road 


CAMBERWELL 3124

Phone: 
(03) 9830 2344

Fax:   
(03) 9830 2325

Name: 
Dr I J Cannizzo
Address: 
The Medical Practice 


1295 Centre Road 


CLAYTON 3168

Phone: 
(03) 9544 9099

Fax:   
(03) 9543 6914

Name: 
Dr Marghi Di Carlo
Address: 
McKinley Medical Centre


433 Police Road 


MULGRAVE 3170

Phone: 
(03) 9795 4011

Fax:   
(03) 9795 2000

Name: 
Dr Matthew G Soccio
Address: 
Clock Corner Medical Centre 


1 Whitehorse Road 


BALWYN 3103

Phone: 
(03) 9817 1699

Fax:  
(03) 9817 1788

Name: 
Dr Michael Ziccone
Address: 
East Ringwood Clinic 


112 Railway Avenue 


RINGWOOD EAST 3135

Phone: 
(03) 9870 4455

Fax:   
(03) 9870 1379

Name:
Dr Patrick T Crowe
Address:
Wickham Clinic


303 Springvale Road 


NUNAWADING 3131

Phone: 
(03) 9877 6644

Name: 
Dr Paul Pelligrini
Address: 
Gordon Crescent Medical Clinic 


43 Blackburn Road 


BLACKBURN 3130

Phone: 
(03) 9878 9044

Fax:   
(03) 9814 1486

Name: 
Dr Robert B Negri
Address: 
The Medical Practice 


105 Riversdale Road 


HAWTHORN 3122

Phone: 
(03) 9818 4250

Fax:   
(03) 9818 7006

Name: 
Dr Tony Lucarelli
Address: 
Monash Doctors Surgery 


1361 Centre Road 


CLAYTON 3168

Phone: 
(03) 9562 9222

Fax:   
(03) 9544 2244

Name: 
Dr Victor Buccheri
Address: 
Clayton Medical Centre 


1326 Centre Road 


CLAYTON 3168

Phone: 
(03) 9544 4655

Fax:   
(03) 9544 4502

Name: 
Dr Vince P Ginevra
Address: 
Bulleen Medical Centre 


Suite 5, 195 Thompsons Road 


BULLEEN 3105

Phone: 
(03) 9850 8998

Fax:   
(03) 9850 8900

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts
Name:
Consulate – General of Italy
Address: 
509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  

OTHER

Name:
Italian Chamber of Commerce and Industry in Australia - Melbourne Inc.
Address:  Level 5


499 St Kilda Road


MELBOURNE 3004
Contact:
Secretary General
Phone:
(03) 9866 5433
Fax:
(03) 9867 7337
Description:  The mission of the Italian Chamber of Commerce is to stimulate, facilitate and foster trade and investment opportunities between Italy and Australia by acting as the catalyst for the commercial energies of its membership and for the Italian and local business communities.



5.4 Vietnamese

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups, 

e.g. Migrant Resource Centre. 

Disability Support

See also ‘Health

Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include Vietnamese, Greek, Cantonese, Mandarin, German, Croatian, Czech, French, Indonesian, Malaysian, Maltese, Romanian, Russian, Sinhalese, Slovene, Tagalog and Italian.

Name:
Day Program ~ Planned Activity Group 

Address: 
Mountain View Cottage


25 Mountain View Road


NUNAWADING

Contact:
Whitehorse Council, Disability Support Officer

Phone: 
(03) 9262 6333

Fax:   
(03) 9262 6490

Email:  
customer.service@whitehorse.vic.gov.au

Description: The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for those with disabilities and those from non-English-speaking backgrounds. Some programs offered are specifically for those with dementia, younger adults 30 years old and over, and members of the Indo-Chinese ethnic community. Community languages spoken include Cambodian, Cantonese and Vietnamese.

Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.

Community Support

Name:
Australian Association of Vietnamese Studies
Address:  c/o Dept of Language and International Studies, RMIT University

P.O. Box 2476V


MELBOURNE 3001
Contact:
President
Phone:
(03) 9925 4403
Fax:
(03) 9925 4404

Description: The association assists in the settlement of new Vietnamese arrivals and promotes mutual understanding between Vietnamese and mainstream communities. It promotes knowledge of Vietnam inside and outside Australia, publishes the Journal of Vietnamese Studies and sponsors occasional seminars.

Media **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
Chieu Duong The Sunrise Daily Newspaper
Address:  264 Cabramatta Road


CABRAMATTA 2166
Contact:
Managing Editor
Phone:
(02) 9725 6444
Fax:
(02) 9725 6446 

Description:  Published daily.


Name:  
Nham Quyen (Human Rights)

Tuan Bao Nhan Quyen - Human Rights

Address:
197 Vere Street


RICHMOND 3121

Phone: 
(03) 9419 6793

Fax: 
(03) 9419 6793

Name:  
Phu Nu Viet (Woman's Welfare)
Address:
P.O. Box 1301


RICHMOND 3121
Contact:
Coordinator

Phone:
(03) 9428 9078
Fax:
(03) 9428 9079

Name:  
Ti vi Tuan Bao Victoria
Address:  P.O. Box 477

NOBLE PARK 3174
Contact:
Coordinator

Phone:
(03) 9795 2811
Name:  
Ti Vi Tuan-san
Address:  49 Victoria Parade


COLLINGWOOD 3066
Contact:
Coordinator

Phone:
(03) 9417 1292
Fax:
(03) 9417 0655
Description:  A weekly national Vietnamese newspaper, published on Wednesdays.

Name:  
Viet Luan

Address:  141 High Street


PRAHRAN 3181

Contact: 
Manager 
Phone:
(03) 9521 3366

Fax: 
(03) 9521 3436

Description:  A bi-weekly Vietnamese newspaper, published on Tuesday and Friday.

Name:  
Dan Chua  UC Chau - Catholic Magazine


Vietnamese Catholic Magazine - (Australia Ed.)
Address:  58 Holland Court


FLEMINGTON 3031
Contact:
Publisher

Phone:
(03) 9376 6791 or 9386 7455
Fax:
(03) 9376 4687
Description:  Vietnamese newspaper.

Name:  
Vietnamese Golden Guide Weekly
Address:  P.O. Box 1121
RICHMOND NORTH 3121
Contact:
Coordinator

Phone:
(03) 9421 0460
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Vietnamese Television (VNTV)
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Vietnamese TV Inc is a Vietnamese Community video programme production organization for Victoria. Programmes focus on the Vietnamese/ Australian culture, tradition, lifestyle, community activities, festivals, etc. 

Name:  
Vietnamese Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Cancer Council of Victoria

Vietnamese Language Line:  (03) 9209 0168

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Name:
Burwood Health Care
Address: 
400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:   
(03) 9888 8937

Description: General medical services are available. Community languages spoken include Arabic, Cantonese, Greek, Mandarin and Vietnamese.

Name:
Dr Lien Lu
Address: 
1A Hanover Road


VERMONT SOUTH 3133

Phone: 
(03) 9803 5515

Fax:   
(03) 9803 5515

Description: Provides dental services. Community languages spoken include Cantonese and

Vietnamese. 

Vietnamese Speaking General Practitioners 

Name:
Dr Peter Vu
Address: 
South East Healthcare 


130 Colby Drive 


BELGRAVE SOUTH 3160

Phone: 
(03) 9754 7477

Fax:   
(03) 9754 1930

Name:
Dr Thao Nguyen
Address: 
Burwood Health Care


400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:   
(03) 9888 8937

Name:
Dr Trang K Hoang
Address: 
Burwood Health Care


400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:   
(03) 9888 8937

Name:
Dr Vicki Shue
Address: 
Nunawading Clinic 


176 Springvale Road 


NUNAWADING 3131

Phone: 
(03) 9878 9191

Fax:   
(03) 9877 2089

Name:
Dr Jill Bell
Address: 
Jean Hailes Centre 


173 Carinish Road 


CLAYTON 3168

Phone: 
(03) 9562 7555

Fax:   
(03) 9562 7477

Description: 
Medical services provided for women include treatment for problems with menopause.

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts

Name:  
Consulate - General of the Socialist Republic of Vietnam
Address:  Suite 205, Level 2


Edgecliff Centre


203 - 233 New South Head Road


EDGECLIFF, NSW 2027
Contact:
Consul - General
Phone:
(02) 9327 2539, A/H: 9327 1912
Fax:
(02) 9328 1653  


5.5 Arabic (including Lebanese)

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups, 

e.g. Migrant Resource Centre. 

The Arab World is made up of 22 countries that are members of the Arab League of Nations and  have the official language of Arabic, the countries include: Lebanon, Egypt, Palestine, Algeria, Oman, Morocco, Syria, Jordan, Iraq, Kuwait, Qatar, Saudi Arabia, Sudan, Libya, Somalia, Yemen, Bahrain, Tunisia, United Arab Emirates, Comoros, Mauritania, and Djibouti.

This Directory lists a number of services that provide Arab speaking employees and facilitators, who target the Arabic community as part of their service provision.

There is a diversity of cultures within the Arab speaking community and this needs to be taken into account when disseminating information to Arabic speaking people
Disability Support

See also ‘Health’
Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  

Media *check against the new listings 
See ‘State-wide Services’ section for additional Media contacts.

Name:  
AD-DIYAR (The Arab World Newspaper)
Address:
P.O. Box 419


BANKSTOWN NSW 2200

Phone: 
(02) 9793 8999

Fax: 
(02) 9793 8402

Name:  
Al Bairak

7 Garners Avenue


MARRICKVILLE NSW 2204

Phone: 
(02) 9562 0575

Name:  
An-Nahar
Address:  110 Sydney Road


COBURG 3058

Phone: 
(03) 9383 7422

Fax: 
(03) 9383 7399

Contact: 
President or Head Editor

Phone: 
(02) 9793 9911 / 9383 7422

Description:  An-Nahar is a bi-weekly newspaper in the Arabic language.

Name:  
Bamdad Weekly
Address:  P.O. Box 452


EDGECLIFF NSW 2027

Phone: 
(02) 9327 2926

Fax:
(02) 9327 1019

Name:  
El Telegraph
Address:  438 Lygon Street


BRUNSWICK EAST 3057

Contact:
CEO or Editor

Phone: 
(03) 9387 1590

Fax:
(03) 9387 9119

Description:  Arabic Newspaper published three times a week and distributed nationally.

Name:  
Middle East Quarterly
Address:  P.O. Box 825


ELTHAM 3095

Contact:
Editor

Phone:
(03) 9459 2861

Description: The Middle Eat Quarterly is a magazine that reports cultural and political Arabic local and international issues.

Name:  
Free Palestine
Address:  P.O. Box 4646


KINGSTON ACT 2604

Phone: 
(02) 6295 0222

Fax:
(02) 6295 0021

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages including Arabic, Somali, Ethiopian, Greek, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV - Arab TV Weekly
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131 
Fax:
(03) 9660 3100

Description:  Provides Arabic speaking programs.

Name:  
Islamic Voice Radio

P.O. Box 20


CAMPBELLFIELD 3061

Phone:
(03) 9357 0882

Fax: 
(03) 9357 0883

Name:  
Middle East Arabic Radio Program
Address:  670 Plenty Road


RESERVOIR 3073

Phone: 
(03) 9471 4111

Fax: 
(03) 9471 1388

Name:  
Radio NW 98.9FM - Voice of the Nile
Address:  46 Pinetree Crescent


LALOR 3075

Contact: 
Coordinator

Phone:
(03) 9464 2745

Name:  
Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:  
Dr Adel Zayed
Address: 
1762 Dandenong Road 


CLAYTON 3168

Phone: 
(03) 9544 8241

Fax:  
(03) 9544 6091

Email: 
bzabshaw@aol.com

Description: Provides dental services. Arabic spoken.

Name:  
Bulleen Plaza Medical Centre
Address: 
103 Manningham Road 


BULLEEN 3105

Phone: 
(03) 9852 2234

Fax:   
(03) 9852 2235

Description: Provides dental services.  Arabic spoken.

Name:  
Professor Hatem H Salem
Address: 
Consulting Rooms, Suite 1, 21-23 Arnold Street 


BOX HILL 3128

Phone: 
(03) 9898 5445

Fax:   
(03) 9890 5210

Description: Provides specialist medical services in haematology. Community languages spoken include Arabic, French, and Italian.

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
Arabic Language Line:  (03) 9209 0160 /  (03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Arabic 9209 0160 - callers will be able to listen to a recorded message in Arabic and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
Academy of Health Education Victoria
Address: 
No street address 


TEMPLESTOWE 3106

Phone: 
(03) 9846 3674

Fax:   
(03) 9812 8030

Description: Provides health education including women's health. Community languages spoken include Arabic and Polish.
Arabic Speaking General Practitioners
Name:
Dr Adel S Makar
Address: 
Rowville Central Clinic 


Suites 1 & 2, 7 Fulham Road 


ROWVILLE 3178

Phone: 
(03) 9763 8899

Fax:   
(03) 9763 8900

Name:
Dr Atalla Abraham
Address: 
Bulleen Plaza Shopping Centre 


103 Manningham Road 


BULLEEN 3105

Phone: 
(03) 9852 2234

Fax:   
(03) 9852 2235

Name:
Dr Con B Kyriacou
Address: 
Barkers Consulting Rooms 


244 Barkers Road 


HAWTHORN 3122

Phone: 
(03) 9818 2855

Fax:   
(03) 9819 2507

Name:
Dr Elroy C Schroeder
Address: 
Yarra Valley Clinic


223-225 Maroondah Highway 


HEALESVILLE 3777

Phone: 
(03) 5962 4633

Fax:   
(03) 5962 3562

Name:
Dr Eva Youssef
Address: 
Manningham General Practice 


Suite 4001, Westfield Tower,
619 Doncaster Road 


DONCASTER 3108

Phone: 
(03) 9848 8488

Fax:   
(03) 9848 8689

Name:
Dr Ibrahim Elnazak
Address: 
Burwood Health Care 


400 Burwood Highway (cnr Middleborough Road) 


BURWOOD 3125

Phone: 
(03) 9888 8177

Fax:   
(03) 9888 8937

Name:
Dr Katy Abraham
Address: 
Bulleen Plaza Medical Centre 


103 Manningham Road 


BULLEEN 3105

Phone: 
(03) 9852 2234

Fax:   
(03) 9852 2235

Name:
Dr Magd Takla
Address: 
Wantirna Mall Clinic, Shop 7 


The Mall Shopping Centre, Mountain Highway 


WANTIRNA 3152

Phone: 
(03) 9738 0009

Fax:   
(03) 9738 0909

Name:
Dr Mary W Zaky
Address: 
The Medical Practice, Suite 9, 


Level 1, Whitehorse Plaza 


BOX HILL 3128

Phone: 
(03) 9899 1429

Fax:   
(03) 9899 1429

Name:
Dr Massoud S Anderyas
Address: 
The Medical Practice, 16 Collins Place 


KILSYTH 3137

Phone: 
(03) 9725 8822

Fax:   
(03) 9725 8322

Name:
Dr Medhat Youssef
Address: 
Chadstone Family Care Medical Centre 



169 Waverley Road 


CHADSTONE 3148

Phone: 
(03) 9807 0022

Fax:   
(03) 9807 7607

Name:
Dr Nashwa Botros
Address: 
Chadstone Family Care Medical Centre 


169 Waverley Road 


CHADSTONE 3148

Phone: 
(03) 9807 0022

Fax:   
(03) 9807 7607

Name:
Dr Rudolph R Boctor
Address: 
Bayswater North Medical Centre, Shop 3, 


17-39 Canterbury Rd 


BAYSWATER 3153

Phone: 
(03) 9761 5399

Fax:   
(03) 9761 5499

Name:
Dr Sam A S Soliman
Address: 
Rowville Central Clinic


Suites 1 & 2, 7 Fulham Road 


ROWVILLE 3178

Phone: 
(03) 9763 8899

Fax:   
(03) 9763 8900

Name:
Dr Sam Assad
Address: 
Bulleen Plaza Medical Centre


103 Manningham Road 


BULLEEN 3105

Phone: 
(03) 9852 2234

Fax:   
(03) 9852 2235

Name:
Dr Youssef H Yassa
Address: 
The Medical Practice, Suite 9 


Level 1, Whitehorse Plaza 


BOX HILL 3128

Phone: 
(03) 9899 1429

Fax:   
(03) 9899 1429

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.
Embassy Contacts
Name:  
Consulate-General of Lebanon
Address:
117 Wellington Street
ST KILDA 3182 

Phone: 
(03) 9529 4498 / 9529 4588

Fax: 
(03) 9529 3160

Description: Jurisdiction throughout Victoria

Name:  
Consulate-General of the Arab Republic of Egypt
Address:
Level 9, 124 Exhibition Street
MELBOURNE 3000

Phone: 
(03) 9654 8634 / 9654 8869
Fax: 
(03) 9650 8362

Description: Jurisdiction throughout Victoria, Western Australia, South Australia and Tasmania

Name:  
Consulate of the State of Eritrea
Address:
928 Swanson Street
CARLTON 3053 

Phone: 
(03) 9348 1399 / 9348 2676

Fax: 
(03) 9348 2799

Description: Jurisdiction throughout Victoria 

Name:  
Consulate of the Syrian Arab Republic
Address:
57 Cardigan Street
CARLTON 3053 

Phone: 
(03) 9347 8445
Fax: 
(03) 9347 8447

Description: Jurisdiction throughout Victoria, South Australia, Western Australia and Tasmania

Name:  
Consulate of Tunisia
Address:
37 Miller Crescent
MOUNT WAVERLY 3149 

Phone: 
(03) 9807 0707
Fax: 
(03) 9807 3876

Description: Jurisdiction throughout Victoria

Other

Name:  
Family & Reproductive Rights Education Program (FARREP)
Address:
132 Grattan Street 


CARLTON 3053
Phone: 
(03) 9344 2000
Fax:  
(03) 9348 1840


Description: State-wide service which provides cultural advocacy, support and health information on a range of women's health services. There is a cultural awareness program and clinical education for staff regarding female genital mutilation and culturally appropriate care during pregnancy and birth. Languages spoken include Amharic, Arabic, Somali, Tigre Tigrinya.




5.6 German 

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

Disability support

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include German, Cantonese, Croatian, Czech, French,  Greek, Indonesian, Italian, Malaysian, Maltese, Mandarin, Romanian, Russian, Sinhalese, Slovene, Tagalog and Vietnamese.

Name:
Edward Street Nursing Home
Address: 
2-6 Edward Street 


UPPER FERNTREE GULLY 3156

Contact:
Co-ordinator

Phone: 
(03) 9764 6298

Fax:   
(03) 9764 6297

Description:   Respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. Community languages spoken include: German, Dutch, Filipino, Greek, and Italian. 

Name:
Harvey Memorial Aged Care Facility
Address: 
5 Muir Street 


HAWTHORN 3122

Contact:
Co-ordinator 

Phone: 
(03) 9818 6144

Fax:   
(03) 9817 6262

Description:  Respite accommodation for people with an intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. Community languages spoken include German and Cantonese.

Name:
Richmond Fellowship of Victoria (RFV), Denham House
Address: 
107 Denham Street 


HAWTHORN 3122

Contact:
Co-ordinator 

Phone: 
(03) 9819 3981

Fax:   
(03) 9819 2720

Website: 
www.rfv.org.au

Description:  A residential community providing transitional accommodation and a learning program for young people 17 to 25 years old who have experienced or are experiencing psychiatric disabilities. German is spoken.

Name:
Rosewood Gardens
Address: 
436 Warrigal Road 


ASHBURTON 3147

Contact:
Co-ordinator


Phone: 
(03) 9886 0005

Fax:   
(03) 9886 0445

Website: 
www.rosewoodgardens.com.au

Description:  Respite accommodation of the elderly and people with early dementia or physical disabilities in order to allow their families or carers free time. Community languages spoken include German, Italian and Russian.

Name:
Tabulam & Templer Homes 

Address: 
31-41 Elizabeth Street 


BAYSWATER 3153

Contact:
Co-ordinator Phone:


Phone: 
(03) 9729 3444

Fax:  
(03) 9729 9356

Website: 
www.hard.net.au/tabulam

Description:  High-level respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities. The facility makes specific provision for members of the German-speaking ethnic communities. German spoken.

Community support

Name:
German Club Inc.
Address:  c/o 23 Janson Court


CROYDON NORTH 3136

Contact:
Co-ordinator 

Phone:
(03) 9722 2004

Description:   German community club; meets monthly.
Media **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
Neue Heimat und Welt
Address:  141 High Street


PRAHRAN 3181

Phone:
(03) 9521 3366

Email: 
leba@planet.net.au
Description:  German speaking media services.

Name:
Die Woche / Australien Kurier
Address:  1-3 Seddon Street


BANKSTOWN NSW 2200

Phone: 
(02) 9707 4999

Fax:   
(03) 9708 6025

Description:  An Australian German-language weekly newspaper.

Name:
SBS Radio ~
93.1FM  - auf deutsch
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  German programmes offered daily. Call the station for specific programme times. SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Contact station for specific program times. Call station for specific programme listings.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.  Contact station for specific program times.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages, including German, Macedonian, Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music. Contact station for specific program times.

Name:  
Channel 31 TV  - 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the German community.  Contact station for specific program times.

Name:  
German Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Dr Burkhard Franz
Address: 
Specialist Medical Suites


230 Mountain Highway 


WANTIRNA 3152

Contact: 
Co-ordinator
Phone: 
(03) 9800 5744

Fax:   
(03) 9887 5333

Description: Ear, nose and throat (ENT) specialist medical services are provided.

Community languages spoken include German and Spanish.

Name:
Croydon Stroke Support Group

Address:
No street address 


CROYDON 3136

Contact:
Co-ordinator 

Phone: 
(03) 9723ß3053

Fax:  
(03) 9723ß3053

Email:  
gilliansimons@yahoo.com.au

Description: Provides health information and support for people who have suffered a stroke and for their families and carers. Activities include guest speakers and social interaction. German 

Spoken.

Name:
Dr Andreas Bechler
Address: 1C Hanover Road 


VERMONT SOUTH 3133

Contact:
Co-ordinator 

Phone: 
(03) 9803 3998

Fax:   
(03) 9886 7456

Description:  Provides dental services. German spoken.

Name:
Cancer Council of Victoria
Address: 1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Other Languages:  9209 0169
Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Other Languages 9209 0169 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

German Speaking General Practitioners

Name:
Dr Bernd Becker
Address: 
Access Medical Centre 


1 Rezes Street 


WANTIRNA SOUTH 3152

Phone: 
(03) 9887 0211

Fax:   
(03) 9887 3931

Name:
Dr Elroy C Schroeder
Address: 
Yarra Valley Clinic 


223-225 Maroondah Highway 


HEALESVILLE 3777

Phone: 
(03) 5962 4633

Fax:   
(03) 5962 3562

Name:
Dr Felicity Nolle
Address: 
Colchester Medical Centre 


310 Colchester Road 


BAYSWATER NORTH 3153

Phone: 
(03) 9720 5515

Fax:   
(03) 9720 5004

Name:
Dr Geoffrey C Kemp
Address: 
Burke Road Medical Services


681 Burke Road 


CAMBERWELL 3124

Phone: 
(03) 9882 1366

Fax:   
(03) 9882 1976

Name:
Dr Igor Jakubowicz
Address: 
Colchester Medical Centre 


310 Colchester Road


BAYSWATER NORTH 3153

Phone: 
(03) 9720 5515

Fax:   
(03) 9720 5004

Name:
Dr Jennifer Altermatt
Address: 
Health & Well-being Medical Centre 


584 Park Road 


PARK ORCHARDS 3114

Phone: 
(03) 9876 1766

Fax:   
(03) 9876 1530

Name:
Dr Peter Kamen - Special focus on cardiac medicine.

Address: 
Cardiac Dynamics


106 Thames Street 


BOX HILL 3128

Phone: 
(03) 9890 0890

Fax:   
(03) 9899 5200

Name:
Dr Peter Tribe
Address: 
Parkridge Medical Centre


189 Dandelion Drive 


ROWVILLE 3178

Phone: 
(03) 9752 8800

Fax:   
(03) 9759 7010

Name:
Dr Ralph Frank
Address: 
Wantirna Medical Clinic 


103 Harold Street


 WANTIRNA 3152

Phone: 
(03) 9800 2088

Fax:   
(03) 9887 1191

Name:
Dr Veronika Kirchner
Address: 
Heathmont Medical Centre 


1 Dickasons Road 


HEATHMONT 3135

Phone: 
(03) 9729 5000

Fax:   
(03) 9729 6799

Name:
Dr Wolfgang H Siegel
Address: 
The Medical Practice


64 Munro Avenue 


ASHBURTON 3147

Phone: 
(03) 9885 2476
Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts

Name:
Consulate - General of the Republic of Germany, Melbourne
Address: 
480 Punt Road
SOUTH YARRA 3141

Contact: 
Consul - General 
Phone: 
(03) 9864 6888
Fax:   
(03) 9820 2414
 
Description:  The jurisdiction of the Consulate General Melbourne includes Victoria, South Australia, Western Australia and Tasmania. Call for office hours. 



5.7 Polish

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

Disability Support

See also ‘Health’

Name:
Polish Adult Activity & Social Support Services 

Addresses:

 
57 Linda Avenue 


BOX HILL NORTH 3129 


Don Bosco Club, 40 Haughton Road 


OAKLEIGH 3166 

Contact:
Co-ordinator

Phone: 
(03) 9629 8277 

Description: The day program provides social support, recreation, activity-based programs and enhancement of daily living skills for the frail aged and those with disabilities from the Polish ethnic community. Activities provide respite for families or carers. Polish spoken.

Name:
Eastlyn
Address: 
2/24 Jesmond Road 


CROYDON 3136

Contact:
Co-ordinator

Phone: 
(03) 9723 0752

Fax:   
(03) 9724 9937

Email:  
eastlynnaess@aol.com

Description:  Provides a day program for young people 18 years old and over who have severe challenging behaviours and multiple disabilities, especially autism. Pre-vocational training, recreational programs and community access are provided. Support and training are available for families, siblings and staff. Community languages spoken include Czech and Polish.

Name:
Eildon Nursing Home
Address: 17 Derwent Street 


RINGWOOD 3134

Contact:
Co-ordinator

Phone: 
(03) 9870 7393

Fax:   
(03) 9870 7393

Description: Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. Community languages spoken include Hindi, Polish, Sinhalese and Tamil.

Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.
Community support

Name:
Eastern Districts Polish Association 

Address: 1325 Stud Road 


ROWVILLE 3178

Contact:
Coordinator

Phone:
(03) 9795 0522 Centre 

Description: Activities include: Polish Language School, Polish Citizens' Club, Recreational Activities, Community Meals, and Polish Language Library Resources.

Media **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
Polish Weekly (Tygodnik Polski)

Address: 296 Nicholson Street


FOOTSCRAY 3011

Contact:
Editor

Phone:
(03) 9362 0128

Fax: 
(03) 9362 0108

Name:
Express Wieczorny Newspaper

Contact: 
Editor

Address:
PO Box 307


MT HAWTHORN, WA 6016

Phone:
(08) 9443 8866

Fax:
(08) 9443 8879

Description:  Polish journal in Oz for cultural & social issues.

Name:
SBS Radio ~ 1224 AM Band – przetlumacz  na Polski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  Daily Polish programmes, check with station regarding schedule. SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing

Phone:
(03) 9415 1928 / 9510 9181 (Polish Content)

Fax:
(03) 9415 1818

Description:  Daily Polish programmes, check with station regarding schedule. Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  Daily Polish programmes, check with station regarding schedule. 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Polish programmes, check with station regarding schedule. Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.

Name:  
Polish Online Newspaper Listings

Web:
www.onlinenewspapers.com/

Health

Name:
Academy of Health Education Victoria
Address: 
No Street address 


TEMPLESTOWE 3106

Phone: 
(03) 9846 3674

Fax:   
(03) 9812 8030

Description: Provides health education including women's health. Community languages spoken include Arabic and Polish.

Name:
Box Hill Dental Clinic 

Address: 
601A Station Street 


BOX HILL 3128 

Phone:
(03) 9890 7364  

Fax:
(03) 9899 6514 

Description:  Provides dental services. Polish spoken.

Name:
Mitcham Dental Clinic 

Address: 
24 McDowall Street 


MITCHAM 3132 

Phone:
(03) 9874 2300  

Fax:
(03) 9874 6767 

Description:  Provides dental services. Community languages spoken include Greek, Hungarian and Polish.
Name:
Dr Max Holsman 

Address: 
Consulting Suites, 192 Canterbury Road 


BLACKBURN 3130 

Phone:
(03) (03) 9894 7656  

Fax:
(03) (03) 9878 5686 

Description:  Provides specialist medical services in obstetrics and gynaecology. Polish spoken.
Polish Speaking General Practitioners

Name:
Dr Barbara Wasniewska
Address:
Rowville Central Clinic 


Suites 1 & 2, 7 Fulham Road 


ROWVILLE 3178

Phone: 
(03) 9763 8899

Fax:   
(03) 9763 8900

Name:
Dr Henrietta Libhaber
Address: 
Doctors On Centre


1371 Centre Road 


CLAYTON 3168

Phone: 
(03) 9543 5966

Fax:   
(03) 9543 5077

Name:
Dr Henry L Majer
Address: 
The Surgery, 19-21 Manningham Road 


BULLEEN 3105

Phone: 
(03) 9850 9292

Fax:   
(03) 9850 5717

Name:
Dr Jaga L Szczepanik
Address:
Kilsyth Medical Clinic


466 Mount Dandenong Road 


KILSYTH 3137

Phone: 
(03) 9722 9299

Fax:   
(03) 9722 9544

Name:
Dr Margeret B Klejn
Address: 
Forest Hill Medical Centre


385 Springvale Road 


FOREST HILL 3131

Phone: 
(03) 9878 4544

Fax:   
(03) 9894 1631

Name:
Dr Zenon W Gruba 

Address: 
The Wholehealth & Wellness Institute 


639 Riversdale Road 


CAMBERWELL 3124

Phone: 
(03) 9813 5044

Fax:   
(03) 9813 5066

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.
Embassy Contacts

Name:
Honorary Consulate of the Republic of Poland
Address: 
12th Floor, 20 Collins Street


MELBOURNE 3000

Contact: 
Honorary-Consul

Phone: 
(03) 9650 4736

Fax:
(03) 9654 5180 

For emergencies phone the Consulate General in Sydney on (02) 9363 9816
Other

Name:
Polish Ladies' Association in Oakleigh 

Address: 
6 Abbeygate Street 


OAKLEIGH 3166 

Phone: 
(03) 9568 0208



5.8 Spanish

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

Disability Support

Name:
Interchange Eastern Region Youth Groups (HACC)
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  
Name:
Oakmoor Private Nursing Home
Address: 
352 Warrigal Road 


OAKLEIGH SOUTH 3167

Contact:
Co-ordinator
Phone: 
(03) 9579 2433

Fax:   
(03) 9579 2988

Email:  
oakmoor@bigpond.com


Description: Respite accommodation of the elderly and people with dementia or intellectual, psychiatric or physical disabilities if there is a bed available in order to allow their families or carers free time. Community languages spoken include French, Greek, Italian and Spanish.

Community support

Name:
Hispanic Society of Victoria
Address:
10 Macrina Street 


OAKLEIGH 3166

Phone: 
(03) 9543 3684

Description:  Services provided include social gatherings, catering for the needs of all ages and health and welfare lectures for members from the Spanish ethnic community. Spanish spoken.

Name:
Waverley Community Learning Centre
Address: 
5 Fleet Street,


MT WAVERLEY 3149

Phone: 
(03) 9807 6011 

Fax: 
(03) 9807 6973 

Description:  A program, varying from time to time, of recreational and educational activities which may include art & craft, health & fitness, English as a second language, intermediate French, German & Spanish classes, return-to-work skills, return-to-study skills and personal growth programs.

Media  **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
El (Nuevo) Espanol
Address: 
P.O. Box 675


HURSTVILLE NSW 2220

Phone: 
(02) 9585 9669

Name:
Extra Informativo
Address: 
P.O. Box 228


FAIRFIELD NSW 2165

Phone: 
(02) 9755 7938

Name:
Noticias Y Deportes
Address:
P.O. Box 248


FAIRFIELD NSW 2165

Phone: 
(02) 9727 7983

Fax: 
(02) 9727 7983

Name:
Spanish Herald

Address: 
72-78 Gipps Street


COLLINGWOOD 3066

Contact: 
Correspondent & Representative

Phone:
(03) 9486 9522

Fax:
(03) 9486 9858

Secondary Contact: Editor

Phone: 
(02) 9690 7140

Fax: 
(02) 9310 4425

Description:  A tri-weekly national Spanish newspaper.

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages, including Spanish, Somali, Ethiopian, Greek, Arabic, Sinhalese, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Antena Hispana
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Spanish community.  

Name:  
Spanish Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Blackburn North Dental
Address: 
111 Springfield Road 


BLACKBURN NORTH 3130

Contact: 
Co-ordinator
Phone: 
(03) 9894 3347

Fax:   
(03) 9894 4571

Description: Provides dental services. Spanish spoken.

Name:
Dr Margaretta Silva

Address: 
430 Riversdale Road 


HAWTHORN EAST 3123

Contact: 
Co-ordinator
Phone: 
(03) 9813 0022

Fax:   
(03) 9882 2557

Description:  Provides dental services. Special interest in paediatric dentistry. Spanish spoken.

Name:
Dr Burkhard Franz
Address: 
Specialist Medical Suites


230 Mountain Highway 


WANTIRNA 3152

Contact: 
Co-ordinator
Phone: 
(03) 9800 5744

Fax:   
(03) 9887 5333

Description: Ear, nose and throat (ENT) specialist medical services are provided.

Community languages spoken include German and Spanish.

Name:
Professor Carlos Hojaij
Address: Consulting Suites


511 Whitehorse Road 


SURREY HILLS 3127

Contact: 
Co-ordinator
Phone: 
(03) 9836 0088

Fax:   
(03) 9836 0644

Description: Provides specialist medical services in psychiatry. Community languages spoken include French, Italian, Portuguese and Spanish.

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
Spanish Language Line:  (03) 9209 0167  /  (03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Spanish 9209 0167 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Spanish Speaking General Practitioners

Name:  
Dr Blanca A Loayza
Address: 
Wantirna Road Medical Centre


21 Wantirna Road 


RINGWOOD 3134

Phone: 
(03) 9870 6666

Fax:   
(03) 9870 3444

Name: 
Dr Con B Kyriacou
Address: 
Barkers Consulting Rooms 


244 Barkers Road 


HAWTHORN 3122

Phone: 
(03) 9818 2855

Fax:   
(03) 9819 2507

Name:  
Dr Jun Romero
Address: 
Wantirna Medical Clinic


103 Harold Street 


WANTIRNA 3152

Phone: 
(03) 9800 2088

Fax:   
(03) 9887 1191

Name:  
Dr Paulo S B Moraes
Address: 
Melbourne Therapy Centre


221 Wonga Road 


WARRANWOOD 3134

Phone: 
(03) 9876 3011

Fax:   
(03) 9876 4336

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.
Embassy Contacts
Name:  
Consulate-General of Spain
Address:
146a Elgin Street


CARLTON 3053

Postal:
P.O. Box 1119


CARLTON 3053 

Contact:  Consul-General

Phone:
(03) 9347 1966
Fax: 
(03) 9347 7330

Description:  Jurisdiction throughout Victoria, South Australia, Tasmania and Western Australia.
Other

Name:
Women's Legal Resource Group 

Address:
43 Hardware St, Level 3

MELBOURNE 3000
Contact:
Co-ordinator
Phone:
(03) 9642 0343


1800 133 302

TTY: 
(03) 9642 0334

Fax:
(03) 9642 0232

Description:  Legal advice and referrals, NESB experience, including Spanish and Chinese interpreters.


5.9 Sinhalese

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups, 

e.g. Migrant Resource Centre. 

Disability Support

See also ‘Health’

Name:
Coronella Retirement Village
Address: 
163-165 Central Road 


NUNAWADING 3131

Contact:
Co-ordinator

Phone: 
(03) 9259 2000

Fax:   
(03) 9894 2609

Email: 
coronella@adventist.org.au

Description:  Low-level respite accommodation of the elderly and those with intellectual, psychiatric or physical disabilities in order to allow their families or carers free time. People with dementia can be accommodated. Community languages spoken include Sinhalese, Vietnamese, Greek, Cantonese, Mandarin, German, Croatian, Czech, French, Indonesian, Malaysian, Maltese, Romanian, Russian, Slovene, Tagalog and Italian

Name:
Elgar Court
Address: 
614 Elgar Road


BOX HILL 3128

Contact:
Co-ordinator

Phone: 
(03) 9898 8566

Fax:   
(03) 9898 8566

Description: Supported residential care, registered by the Department of Human Services, provides accommodation for the aged and those with intellectual, psychiatric or physical disabilities. Community languages spoken include Cantonese, French, Maori and Sinhalese.

Name:
Oakern Lodge

Address: 
14 Bales Street (cnr Oakern Street) 


MOUNT WAVERLEY 3149

Contact:
Co-ordinator

Phone: 
(03) 9807 2443

Fax:   
(03) 9803 8459

Description: Respite accommodation of the elderly and people with intellectual, psychiatric or physical disabilities if there is a bed available in order to allow their families or carers free time. People with dementia and acquired brain injury can be accommodated. Community languages spoken include Italian and Sinhalese.

Name:
Vermont Private Nursing Home
Address: 
770 Canterbury Road 


VERMONT 3133

Contact:
Co-ordinator

Phone: 
(03) 9873 5300

Fax:  
(03) 9872 5626

Email: 
georjose@bigpond.com

Website:
 www.vermontagedcare.com.au

Description:  Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. People with dementia can be accommodated. Community languages spoken include Cantonese, Filipino, Greek, Hindi, Malayalam, Malaysian, Romanian, Sinhalese and Tamil.

Name:
Eildon Nursing Home
Address: 17 Derwent Street 


RINGWOOD 3134

Contact:
Co-ordinator

Phone: 
(03) 9870 7393

Fax:   
(03) 9870 7393

Description: Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. Community languages spoken include Hindi, Polish, Sinhalese and Tamil.

Community support

Name:
Australia-Sri Lanka Welfare Guild Inc.
Address: 
PO Box 2308


ROWVILLE 3178

Contact:
Co-ordinator

Phone: 
(03) 9764 1576

Description:  Provision includes family social functions, dances and sporting activities for the young.

Media **check against the new listings
See ‘State-wide Services’ section for additional Media contacts.

Name:
Sinhalese Cultural Forum of New South Wales
Address:
P.O.  Box 2379


NORTH PARAMATTA NSW 2151 

Description:  Aranchi is electronically distributed, and published in English, Sinhala Magazine is in Sinhalese, issued free for all current financial members of SCF. Non SCF members may purchase copies for A$3.50 each. To subscribe to any of them, write an email to webmaster@sinhalaforum.com.au. Download Latest Issue of Aranchi from the website at: http://www.sinhalaforum.com.au/media.htm
Name:
Serendib News 
Address: 
PO Box 4040 

DANDENONG 3164
Contact:
Editor
Phone: 
(03) 9554 3259
Fax:   
(03) 9554 3102
Email:
info@serendibnews.com
Website:
www.serendibnews.com
Name:  
Sinhalese Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Burwood Dental Centre
Address: 
354 Burwood Highway


BURWOOD 3125

Contact:
Co-ordinator

Phone: 
(03) 9888 7377

Fax:   
(03) 9837 5846

Description: Provides dental services. Community languages spoken include Sinhalese, Mandarin, Persian, and Tamil.

Name:
Knox Tower Point Dental Group
Address: 
3 Rezes Street 


WANTIRNA SOUTH 3152

Contact:
Co-ordinator

Phone: 
(03) 9887 1754

Fax:   
(03) 9887 3739

Website: 
www.tooth.com.au
Description: Provides dental services. Community languages spoken include Cantonese, 

Greek, Hindi, Mandarin and Sinhalese.

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Other Languages:  (03) 9209 0169
Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Other Languages 9209 0169 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Sinhalese Speaking General Practitioners

Name:
Dr Ambalavaner Ponnampalam
Address:
Upwey Doctors, 100 Main Street 


UPWEY 3158

Phone: 
(03) 9754 7566

Fax:   
(03) 9754 7735

Name:
Dr Chandrika G K Thangarajah
Address: 
Upwey Doctors, 100 Main Street


UPWEY 3158

Phone: 
(03) 9754 7566

Fax:   
(03) 9754 7735

Name:
Dr Chandrika Sivapalan
Address: 
Oakleigh Central Station Square Medical Centre 


184 Huntingdale Road 


OAKLEIGH 3166

Phone: 
(03) 9544 7167

Fax:   
(03) 9544 8930

Name:
Dr Dhananjaya C Jayasekera
Address: 
The Medical Practice, 12 Grandview Road 


CHADSTONE 3148

Phone: 
(03) 9807 1739

Fax:   
(03) 9807 1739

Name:
Dr Gamini A Beneragama
Address: 
Vermont Family Medical Clinic 


Suite 4, 501 Burwood Highway 


VERMONT SOUTH 3133

Phone: 
(03) 9887 9177

Fax:   
(03) 9887 9657

Name:
Dr Hemantha W Karunaratne
Address: 
Burwood Heights Medical Centre


12 Burwood Highway 


BURWOOD EAST 3151

Phone: 
(03) 9808 7900

Fax:   
(03) 9888 8452

Name:
Dr Nalinee Devapalasundaram
Address: 
Fiveways Medical Centre 


3 Thaxted Parade 


WANTIRNA 3152

Phone: 
(03) 9729 7177

Fax:   
(03) 9720 1194

Name:
Dr P Mendis
Address: 
Middle Camberwell Medical Clinic 


725 Riversdale Road 


CAMBERWELL 3124

Phone: 
(03) 9830 2344

Fax:   
(03) 9830 2325

Name:
Dr Shyamala Thurairajah
Address: 
Monash Doctors Surgery


1361 Centre Road CLAYTON 3168

Phone: 
(03) 9562 9222

Fax:   
(03) 9544 2244

Name:
Dr Srilal Kariyawasam
Address: 
Burwood Heights Medical Centre 


12 Burwood Highway 


BURWOOD EAST 3151

Phone: 
(03) 9808 7900

Fax:   
(03) 9888 8452

Name:
Dr Tilak Arunachalam
Address: 
308 Belmore Road BALWYN 3103

Phone: 
(03) 9857 5578

Fax:   
(03) 9816 3443

Name:
Dr Vadivampikai Yogaranandan
Address: 
Oakleigh Central Station Square Medical Centre


184 Huntingdale Road 


OAKLEIGH 3166

Phone: 
(03) 9544 7167

Fax:   
(03) 9544 8930

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202

Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts

Name:
Sri Lanka Consulate
Address: 
8 Satorn Parade 


BOX HILL NORTH 3128

Contact:
Consulate General

Phone: 
(03) 9898 6760



5.10 Hindi 

See also ‘State-wide Services’ for services that provide assistance for multiple C&LD groups,

 e.g. Migrant Resource Centre. 

Disability Support

See also ‘Health’

Name:
Little League Professional Child Care & Kindergarten
Address: 
694 Whitehorse Road


 MITCHAM 3132

Contact:
Co-ordinator

Phone: 
(03) 9873 5555

Fax:   
(03) 9873 2644

Description:  In-home care. Childcare is provided in the home for families with children unable to attend a centre owing to disability or illness and for those who need care during weekends or after hours. Community languages spoken include Hindi, Italian and Punjabi.

Name:
Eildon Nursing Home
Address: 17 Derwent Street 


RINGWOOD 3134

Contact:
Co-ordinator

Phone: 
(03) 9870 7393

Fax:   
(03) 9870 7393

Description: Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. Community languages spoken include Hindi, Polish, Sinhalese and Tamil.

Name:
Vermont Private Nursing Home
Address: 
770 Canterbury Road 


VERMONT 3133

Contact:
Co-ordinator

Phone: 
(03) 9873 5300

Fax:  
(03) 9872 5626

Email: 
georjose@bigpond.com

Website:
 www.vermontagedcare.com.au

Description:  Provide accommodation for the aged and people with intellectual or physical disabilities needing nursing care. People with dementia can be accommodated. Community languages spoken include Cantonese, Filipino, Greek, Hindi, Malayalam, Malaysian, Romanian, Sinhalese and Tamil.

Media **check against the new listings egions
See ‘State-wide Services’ section for additional Media contacts.

Name:
SBS Radio ~
93.1 FM / 1224 AM3.00 PM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121 - Hindi Language Program  (02) 9430 2828
Fax:
(03) 9949 2385

Email:  hindi.program@sbs.com.au 

 

Description:  Sunday News - Homeland, National and International. Sunday is main program for the week. Listen for correspondents' reports from India and Fiji followed by detailed features on international and Australian current affairs. Also includes: guest interview featuring politicians, artists, sports stars and music. 

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM


Taswinder Singh Melbourne Ethnic Community Radio
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Email:
au taswindersingh@yahoo.com.au
Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4422
Description: 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Name:
Naidunia Online News

Description:  Hindi online newspaper:  http://www.naidunia.com/
Name:  
Online Newspaper Listings

Web:
www.onlinenewspapers.com
Health

Name:
Knox Tower Point Dental Group
Address: 
3 Rezes Street 


WANTIRNA SOUTH 3152

Contact:
Co-ordinator

Phone: 
(03) 9887 1754

Fax:   
(03) 9887 3739

Website: 
www.tooth.com.au
Description: Provides dental services. Community languages spoken include Hindi, Cantonese, 

Greek, Mandarin and Sinhalese.

Name:
Dr Annu Phakey
Address: 
1C Hanover Road 


VERMONT SOUTH 3133

Contact:
Co-ordinator

Phone: 
(03) 9803 3998

Fax:   
(03) 9886 7456

Description:  Provides dental services. Hindi spoken.

Name:
Dr Sash Kalian
Address: 
215 Whitehorse Road 


BLACKBURN 3130

Contact:
Co-ordinator

Phone: 
(03) 9878 9227

Fax:   
(03) 9894 8485

Description: Provides dental services. Community languages spoken include Gujarati and Hindi.

Name:
Dr Kam N Narayan

Address: 
Suite 3, 21-23 Arnold Street 


BOX HILL 3128

Contact:
Co-ordinator

Phone: 
(03) 9897 4688

Fax:   
(03) 9897 3800

Description: Provides specialist medical services in haematology and oncology. Hindi spoken.

Name:
Maroondah Hospital
Address:
Davey Drive 


RINGWOOD EAST 3135

Contact:
Co-ordinator

Phone: 
(03) 9871 3333

Fax:   
(03) 9879 1570

Website: 
www.easternhealth.org.au

Description:  Provides ancillary medical services in occupational therapy including acute orthopaedics and hand treatment. Hindi spoken.

Name:
Dr Ranvir K Sood
Address: 32 Princess Street 


KEW 3101

Contact:
Co-ordinator

Phone: 
(03) 9853 3661

Fax:   
(03) 9853 3661

Description: Provides specialist medical services in psychiatry. Community languages spoken include the following Hindi and Punjabi.

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Other Languages:  9209 0169
Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Other Languages 9209 0169 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Hindi Speaking General Practitioners

Name:
Dr Angela Kant
Address: 
Guardian Medical Centre 


Shop 22, K-Mart Plaza, Cnr Blackburn Road & Burwood Hwy 


BURWOOD EAST 3151

Phone: 
(03) 9886 6066

Fax:   
(03) 9886 6055

Name:
Dr Arvinder Aurora
Address: 
Scoresby Specialist Centre


1401-1403 Ferntree Gully Road 


SCORESBY 3179

Phone: 
(03) 9763 5005

Fax:   
(03) 9763 2060

Name:
Dr Bala Reddi

Address: 
Reynolds Road Medical Centre 


63 Smiths Road 


TEMPLESTOWE 3106

Phone: 
(03) 9846 3663

Fax:   
(03) 9846 7259

Name:
Dr Champak Rana
Address: 
Family Medical Centre


126 Springvale Road 


NUNAWADING 3131

Phone: 
(03) 9877 6666

Fax:   
(03) 9877 6117

Name:
Dr Dileep Singh
Address: 
Complete Health Medical Centre


353 Whitehorse Road 


NUNAWADING 3131

Phone: 
(03) 9872 3044

Fax:   
(03) 9872 3074

Name:
Dr Gowri Reddi
Address: 
Reynolds Road Medical Centre 


63 Smiths Road 


TEMPLESTOWE 3106

Phone: 
(03) 9846 3663

Fax:   
(03) 9846 7259

Name:
Dr Gurcharan S Ubhi
Address: 
Mount Evelyn Family Clinic


6 Hereford Road 


MOUNT EVELYN 3796

Phone: 
(03) 9736 2888

Fax:   
(03) 9736 1310

Name:
Dr Gurdip S Aurora
Address: 
Scoresby Specialist Centre 


1401-1403 Ferntree Gully Road 


SCORESBY 3179

Phone: 
(03) 9763 5005

Fax:   
(03) 9763 2060

Name:
Dr Jabeen Syeda
Address: 
Waverley Medical Centre 


244 Springvale Road 


GLEN WAVERLEY 3150

Phone: 
(03) 9814 9999

Fax:   
(03) 9814 9988

Name:
Dr M C Patel
Address: 
The Medical Practice,
209 Thompsons Road 


BULLEEN 3105

Phone: 
(03) 9850 1432

Fax:   
(03) 9850 3144

Name:
Dr Milind Date
Address:
Plymouth Road Medical Centre



38 Plymouth Road 


CROYDON NORTH 3136

Phone: 
(03) 9725 3899

Fax:   
(03) 9723 2696

Name:
Dr Sabi Lal
Address: 
Albert Avenue Medical Centre 


41-43 Boronia Road 


BORONIA 3155

Phone: 
(03) 9761 1244

Fax:   
(03) 9761 2811

Name:
Dr Sumathy Krishnaswamy
Address: 
Manningham General Practice


Suite 4001, Westfield Tower, 619 Doncaster Road 


DONCASTER 3108

Phone: 
(03) 9848 8488

Fax:   
(03) 9848 8689

Name:
Dr Uday A Dixit
Address: 
262 Springvale Road 


GLEN WAVERLEY 3150

Phone: 
(03) 9560 8595

Fax:   
(03) 9560 2767

Name:
Dr Uma Swaminathan
Address: 
Blackburn South Medical Centre 


164 Middleborough Road 


BLACKBURN 3130

Phone: 
(03) 9890 0031

Fax:   
(03) 9898 0616

Name:
Dr Usha Chand
Address: 
Viewpoint Medical Centre 


7 Viewpoint Drive 


CHIRNSIDE PARK 3116

Phone: 
(03) 9727 4677

Fax:   
(03) 9727 4922

Name:
Dr Zita Changkakoti
Address: 
Complete Health Medical Centre 


353 Whitehorse Road 


NUNAWADING 3131

Phone: 
(03) 9872 3044

Fax:   
(03) 9872 3074

Employment

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Embassy Contacts

Name:
Indian Consulate

Address: 
15 Munro Street 


COBURG 3058

Contact:
Consulate General

Phone: 
(03) 9384 0141

Other

Name:
Indian-Oz Internet Portal
Website:
http://www.indiaoz.com.au/radio/melbourne.shtml
Description:  Web portal for Indian-Australian content, events, news, etc. 



5.11 State-wide Services 

Disability Services

Name:
City of Boroondara ~ Disability Support Services
Address:



Camberwell Office


8 Inglesby Road


Hawthorn Office

360 Burwood Road


Kew Customer Service


Cnr Cotham Road and Civic Drive

Contact:
Disability Support Officer

Phone: 
(03) 9278 4444 

Email: 
boroondara@boroondara.vic.gov.au

Website: 
www.boroondara.vic.gov.au 

Name:
Knox City Council  ~ Disability Support Services
Address: 
511 Burwood Hwy 


WANTIRNA SOUTH 3152 

Contact:
Disability Support Officer 

Phone: 
(03) 9298 8000     

Fax  
(03) 9800 3096    

Web:
www.knox.vic.gov.au      

Email:
knoxcc@knox.vic.gov.au      

TTY:
(03) 9298 8521    

Description:   Contact Support Officer for program details.  Council also provides Knox Playgroup services, which welcome all families, including families with additional needs (disability) and families from other cultures.  Contact the Playgroup Field Officer at phone (03) 9298 8348 for additional information.

Name:
Illoura Early Childhood Intervention Services    

Address: 
72 Francis Crescent,


FERNTREE GULLY 3156

Contact:
Co-ordinator

Phone: 
(03) 9298 9758-7991

Email: 
Illoura@knox.vic.gov.au
Description:   Assists families to help their children with additional needs  
Name:
Manningham City Council ~ Disability Support Services
Address: 
699 Doncaster Rd 


DONCASTER 3108  

Contact:
Disability Support Officer

Phone: 
(03) 9840 9333           


(03) 9841 5044 Aged and Disability Services Unit

Fax:
(03) 9848 3110    

Email: 
manningham@manningham.vic.gov.au      

Web:
www.manningham.vic.gov.au      

Description:   Manningham Disability Support Services offers many programs including:

Home-based Support Services

Services are available to assist families who are caring for either a child, or an adult, with a disability. Assistance is provided according to assessed need and can include a combination of personal care, household maintenance, or respite which provides carers with the opportunity to have time off from their caring role.

Manningham Activities for Special Kids (MASK)

MASK is a school holiday program for children with disabilities aged between 5-18 years.  The program offers a supervised environment for children with disabilities to meet new friends and access the community in a holiday atmosphere. 

Name:
Maroondah City Council ~ Disability Support Services
Address:
Braeside Ave Ringwood      


RINGWOOD 3134   

Contact:
Disability Support Officer

Phone: 
1300 882 233  / (03) 9298 4389  

FAX:
(03) 9298 4345    

Web:
www.maroondah.vic.gov.au      

Email:
maroondah@maroondah.vic.gov.au  

Description:   Contact Support Officer for program details.  Council provides a range of services including, Respite Care Service, Home Care, Social Support Programs, Food Services, Meals On Wheels and Centre-Based Meals, and Planned Activity Groups and Social Support Programs. 

Provides activities designed to enhance or maintain the abilities of frail older persons and people with disabilities. 

Name:
Monash City Council ~ Disability Support Services
Address: 
293 Springvale Rd 


GLEN WAVERLEY 3150  

Contact:
Disability Support Officer

Phone: 
(03) 9518 3555  / 1800 659 307 (24 hours line; toll free)            

Fax:  
(03) 9518 3444    

Email:
mail@monash.vic.gov.au      

Web:
www.monash.vic.gov.au  

Description:   Contact Support Officer for program details.  Monash City Council provides a comprehensive and integrated range of Community Care Services to assist people to remain independent at home and in the community. Service offerings include: Home Care, Personal Care, Respite Care, Food Services, Property Maintenance, Social Support Service, Community Transport, Adult Day Activity Service, and Assessment and Referral.

Name:
Whitehorse City Council ~ Disability Support Services

Address:
379 Whitehorse Road

 
NUNAWADING 3110  

Contact:
Disability Support Officer

Phone: 
(03) 9262 6333    

Fax:  
(03) 9262 6490    

Web:
www.whitehorse.vic.gov.au      

Email:
customer.service@whitehorse.vic.gov.au  

Description:   Contact Support Officer for program details.  Whitehorse City Council provides a range of service offerings including: Adult Day Activity, Assisted Transport, Community Care Packages, Community Nursing, Food Services, Home Care, Home Maintenance, Personal Care, Residential Services, Respite Care, Seniors Groups, Specific Home Care, and Support Groups.

Name:
Shire of Yarra Ranges Council ~ Disability Support Services
Address: 
PO Box 105


LILYDALE 3140      

Contact:
Disability Support Officer  

Phone: 
1300 368 333    

Fax:  
(03) 9735 4249    

Email:
mail@yarraranges.vic.gov.au      

Web:
www.yarraranges.vic.gov.au  

Description:   The Council's Aged & Disability Services provides a wide range of services to enable people with special needs to live independently and safely in their own homes and prevent premature admission to nursing homes or long term residential care. 

Name:
Ashcare Inc.
Address:
20 Tennyson Street


BURWOOD 3125

Contact:
Carer Support Coordinator

Phone:
(03) 9888 9037

Email: 
admin@ashcare.org.au

Website: 
http://www.ashcare.org.au

Description:  Ashcare provides high quality person-centered, community-based supported accommodation services for adults with severe and multiple disabilities.

Name:
Australian Hearing

Address:
Suite 14, Level 2 Offices


BOX HILL 3128


Centro Whitehorse 17 Market Street

Phone: 
(03) 9890 0606

Web: 
www.hearing.com.au
Description:   A government subsidised organisation providing   hearing assessment, hearing aid fitting and hearing rehabilitation to children and young adults up to the age of 21 as well as most aged pensioners, most veterans and war widows.
Name:
Autism Behavioural Intervention Association Inc

Glen Iris - Disability Services & Support Organisations

Address: 
High Street


Glen Iris 3146  

Contact:
Co-ordinator

Phone: 
(03) 9885 7463 

Name:
Burke & Beyond Further Education
Address: 
Kendall Street


CANTERBURY 3126  

Phone: 
(03) 9836 9958 

Contact:
Co-ordinator

Description:  Disability Services & Support Organisation.

Name:
Cancer Council of Victoria  *pls confirm the lang line numbers & descrpition are consistent
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9635 5000

Fax:
(03) 9279 1260

Email:
enquiries@cancervic.org.au

Web:
www.cancervic.org.au
Languages and numbers: 

Arabic (03) 9209 0160

Cantonese (03) 9209 0161

Greek (03) 9209 0162  

Italian (03) 9209 0163 

Mandarin (03) 9209 0164 

Polish (03) 9209 0165

Russian (03) 9209 0166

Spanish (03) 9209 0167 

Vietnamese (03) 9209 0168

Other languages (03) 9209 0169 

Description:   Callers are able to listen to a recorded message and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse.

Name:
Care Connect Inc - Eastern Suburbs 

Address:  16 -18 Croydon Road 


CROYDON

Contact:
Coordinator

Phone:
(03) 9724 1666

Web: 
www.careconnect.org.au

Description:  Care Connect providers assistance to people with complex support needs to stay at home. 

Name:
Christian Blind Mission International (Australia)


Kew - Disability Services & Support Organisations
Address: 
Burke Road


KEW 3101  

Contact:
Co-ordinator

Phone: 
(03) 9817 4566 

Name:
Citizen Advocacy Inner East


Kew East - Disability Services & Support Organisations
Address: 
Strathalbyn Street


KEW EAST 3102  

Contact:
Co-ordinator

Phone: 
(03) 9859 9421

Name:
Commonwealth Carelink Centres - Eastern Metro Region
Address:
Villa Maria Society


355 Stud Road


WANTIRNA SOUTH VIC 3152

Phone:
1800 052 222

Description:  Each Commonwealth Carelink Centre has extensive regional networks and maintain comprehensive databases containing community aged care, disability and other support services. Commonwealth Carelink Centres provide a single point, nationally, for anyone to access this information quickly and provide information about costs for services, assessment processes and eligibility criteria.

Name:
CRS Australia 

Phone: 
1800 624 824 (toll free)

TTY: 
(02) 9242 4872

CRS Australia – Eastern Locations

Address: 
Level 3, 1013 Whitehorse Road
BOX HILL 3128
Contact:
Rehabilitation Consultant
Phone: 
(03) 9856 5700
Fax: 
(03) 9856 5730
 

Address: 
Building B, 309 Stud Road
WANTIRNA SOUTH 3152
Contact:
 Rehabilitation Consultant
Phone: 
(03) 9298 7100


Address: 
32 Chester Street
OAKLEIGH 3166
Contact:
Rehabilitation Consultant
Phone: 
(03) 9203 5500
Fax: 
(03) 9203 5533

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
Department Of Human Services Eastern Metropolitan Regional Office
Address:
Box Hill Regional Office
883 Whitehorse Road
BOXHILL 3128

Phone:
(03) 9843 6000 

Toll free:
1300 360 452

TTY: 
(03) 9843 6638
Fax: 
(03) 9843 6100

Description:  Organisation is responsible for funding and providing a range of supports and services for people in Victoria with intellectual, physical, sensory and dual disabilities, neurological impairments and acquired brain injury.


Name:
Disability Discrimination Law Advocacy Service 

Address: 
11th Floor, 343 Little Collins Street


MELBOURNE 3001

Free call country Victoria: 1800 651 275

Phone: 
(03) 9602 4877

Fax: 
(03) 9602 4979

TTY: 
(03) 9602 4135


Description:  A free community organisation committed to the elimination of discrimination based on disability.
Name:
Do Care - Eastern Region 


Eastern Home And Community Care (HACC) Program

Address:  Suite 1, 168 Boronia Road


BORONIA 3155

Contact:
Coordinator

Phone:
(03) 9762 5211 

Fax:
( 03) 97625390 

Email: 
docareeast@wesley.org.au 

Web:
www.docare.org
Description:  Do Care is a social support service which aims to reduce the social isolation of frail aged people and adults with a disability living in the community. Program news available in Chinese, Greek, Italian, Macedonian, Polish, Turkish, and Vietnamese. Collaborative activities that support ethno-specific groups and HACC service providers in the Eastern Region to deliver services that meet the needs of people from culturally and linguistically diverse backgrounds.
Name:
Down Syndrome Association of Vic. Inc.
Address:
495 High Street


NORTHCOTE 3070

Phone:
(03) 9486 2377

Email: 
dsavic@netspace.net.au

Web:
www.dsav.asn.au
Description:   A statewide non-profit association focused on providing understanding support, information, resources and encouragement to people with Down Syndrome and their families.

Name:
Eastern Recreation and Leisure Services  
Contact: 
Respite Coordinator 

Phone: 
(03) 9848 9204

Description: Weekend respite programs.

Name:
Interchange Eastern Region Youth Groups (HACC)     * should we also include the melbourne central state wide address?
Address:  Inner East - Canterbury

2 Kendall Street


CANTERBURY 3126

Phone:
(03) 9836 9811

Contact:
Coordinator
Address:
Outer East - Ferntree Gully


5-7 Yose Street


FERNTREE GULLY 3156

Phone:
(03) 9758 5522

Fax:
(03) 9758 5899

Email:
ioe@ioe.org.au


Web:
www.ioe.org.au

Contact:
Coordinator

Description:  Interchange is a community based, non-profit program, which provides support to families, who have a child or a young person with a disability. Programs offered include a volunteer host carer program, camps, school holiday programs, outreach program, youth groups, programs for young adults, a sibling program, family activities and paid respite services. Translated information is available in Chinese, Arabic, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.  
Name:
Mental Illness Fellowship (Victoria) Ltd


Kew East - Disability Services & Support Organisations
Address: 
High Street


KEW EAST 3102  

Contact:
Co-ordinator

Phone: 
(03) 9859 1660 

Name:
Migrant Information Centre - Eastern

Multicultural Equity and Access Program (MEAP)

Phone:
(03) 9873 1666

Web:
http://www.miceastmelb.com.au/ 

Description:   Disability Services offer advice and assistance in finding the aged care and disability service that best meets your needs - this can include: help in your home, social activities, English classes and health services.  Translated information is provided on the website include: Arabic, Bosnian, Chinese, Croatian, Farsi, Greek, Italian, Khmer, Lao, Serbian, Spanish, Turkish, and Vietnamese.

Name:
Monnington Centre

Mullauna College

Address:
456 Mitcham Road


MITCHAM 3132

Postal:
PO Box 1077


MITCHAM NORTH 3132

Phone: 
(03) 9872 5577

TTY: 
(03) 9872 5922

Fax: 
(03) 9872 6352

Email: 
monnington@edumail.vic.gov.au

Web: 
www.monnington.vic.edu.au
Description:   Monnington is a Victorian Department of Education and Training service that provides free early intervention programs for young children who are deaf or hearing impaired. We also cater for deaf children who have additional disabilities, usually in conjunction with other relevant specialist agencies. Services available to families in both metropolitan an rural areas of Victoria.
Name:
Multiple Sclerosis Victoria


Camberwell - Disability Services & Support Organisations
Address: 
Riversdale Road


CAMBERWELL 3124  

Contact:
Co-ordinator

Phone: 
(03) 9805 5333

Name: 
Princess Elizabeth Junior School for Deaf Children
Address:  90 Elgar Road


BURWOOD 3125

Phone:
(03) 9808 6071

Fax:
(03) 9888 8876

Email: 
princess.elizabeth.js@edumail.vic.gov.au

Web: 
www.pejs.vic.edu.au
Description: A statewide Department of Education school specialising in educational programs for young deaf children from three years of age.

Name:
Royal Victorian Institute for the Blind - Eastern Metropolitan Region
Address:
Level 1, 252 Dorset Road


BORONIA 3155

Contact:
Co-ordinator
Phone:
(03) 9761 0011
TTY: 
(03) 9761 3733

Fax:
(03) 9761 2455

Email:
east@rvib.org.au
Web:
www.rvib.org.au
Description:   RVIB provides services, resources and support to Victorians who are blind or vision impaired including, rehabilitation, education services for children, RVIB College, employment services, access to equipment, and library services.

Name:
Scope (formerly Spastic Association) - Eastern Region 
Address: 
Box Hill Office


830 Whitehorse Road


BOX HILL 3128

Contact: 
Co-ordinator
Phone: 
(03) 9843 3000

Fax: 
(03) 9843 2030

Web:
http://www.scopevic.org.au/

Description: Scope is a state-wide network of 100 services delivered from a total of 75 sites located in eight regions and is a major provider of services to people with physical & multiple disabilities in Victoria. Assists with accommodation, respite care, health support, therapy and attendant care services to support people in the community. Equipment, transport & wide range of leisure opportunities provided.

Name:
Victorian Services For Deaf Children

Formerly VSDC — Services for Deaf Children
Address:  597 St Kilda Road 


MELBOURNE 3004

Postal:
 PO Box 6466


St Kilda Road Central

MELBOURNE 8008
Contact:
Coordinator

Phone:
(03) 9539 5300

Fax:
(03) 9525 2595  

TTY: 
(03) 9510 7143

Helpline: 1800 645 916

Email:  
info@deafchildren.org.au

Fax:
(03) 9525 2595

Web:
http://www.deafchildrenaustralia.org.au/
Description:  Formerly VSDC — Services for Deaf Children, Deaf Children Australia provides information, advocacy, support services and educational resources that respond to the needs of these children and their families, including providing unique expertise across a range of disciplines: Information and advocacy, Audiology and psychology, Language and communication, Community development and recreation, Family services and skills training, Physiotherapy and speech therapy, Recreation activities and camps.
COMMUNITY SUPPORT

Name:
Centrelink Family Assistance Office and Language services

Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Equal Opportunity Commission Victoria
Address: 
Level 3, 380 Lonsdale Street


MELBOURNE 3000

Contact:
Co-ordinator

Phone:
(03) 9281 7111 - Enquiries (03) 9281 7100 / 1800 123 123 (toll free)

Description: Disability Discrimination Commission provides information and support about discrimination on the basis of disability or impairment.

Name:
Kew Residential Services Office
Address:  Princess Street

KEW 3101

Contact:
Co-ordinator

Phone:
(03) 9854 1233 
Fax:
(03) 9853 0807

Description:   Offers residential services.
Name:
Medicare

Phone:
132 011 and ask to speak to a staff member who speaks your language.
Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Outer East Specialist Children’s Services Office
Address:  28 Warrandyte Road, 

RINGWOOD 3134

Contact:
Co-ordinator

Phone:
(03) 9845 8000
Fax:
(03) 9879 6519

Description:   Service provision includes Housing Primary & Complex Care, as well as, Specialist Children's Services.
Name:
The Languages and Multicultural Education Resource Centre (LMERC)
Address:
150 Palmerston Street


CARLTON 3053 

Contact: 
Multicultural Education Manager

Phone: 
(03) 9349 2400

Fax: 
(03) 9349 1259

Description:  LMERC is a specialist resource centre supporting programs and curriculum development in Victorian schools predominantly in English as a second language (ESL), languages other than English (LOTE), multicultural education, studies of Asia, anti-racism and peace education.

Name:
Ringwood Housing Office
Address:
25 Ringwood Street

RINGWOOD 3134 

Contact:
Co-ordinator

Phone:
(03) 9871 5199 
Fax: 
(03) 9870 6688 

Description:  Organization offers housing/accommodation services, complex care services, and Supported Accommodation Assistance Programs.

Name:
Victorian Multicultural Commission
Address:  1 Treasury Place


EAST MELBOURNE 3002

Contact:
Co-ordinator

Phone:
(03) 9651 6884
Fax: 
(03) 9651 2624
Website:
www.multicultural.vic.gov.au/index.htm
Name:
Victorian Police Multicultural Advisory Unit
Address:
P.O. Box 415


637 Flinders Street


MELBOURNE 3005

Contact:
Unit Manager

Phone: 
(03) 9247 5233

Fax: 
(03) 9247 5237

Description: The unit provides advice and cross-cultural training to Victoria police to assist them in developing and maintaining harmonious relations with ethnic communities. It ensures police services are culturally sensitive and provides information to ethnic communities regarding the police role, services and special programs.

Translating and Interpreting Services

Name:
Central Health Interpreting Service (CHIS)

Public Health Interpreting in Metropolitan Areas – 24 hours/day, 7 days/week

Phone: 
(03) 9370 1222

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.

Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

MEDIA – make consistent w/all regions *
Name:
The Better Health Channel   *
Address:
12/589 Collins Street 


MELBOURNE 3000

Phone: 
1800 126 637 (Australia only) 

Fax: 
(03) 9616 2845

Website:
www.betterhealth.vic.gov.au
Description:  Organisation provides the community with access to online health related information.

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.

Name:  
Online Newspaper Listings

Web:
www.onlinenewspapers.com
EMPLOYMENT

Name:
Adult Multicultural Education Services (AMES)
Address:  34-36 Prospect Road


BOX HILL 3128

Contact:
Reception
Phone:
(03) 9890 0425 

Address:  61-63 Warrigal Road


OAKLEIGH 3166

Contact:
Reception
Phone:
(03) 9563 4777

Address:  Ground Floor, 255 William Street


MELBOURNE 3000

Contact:
Reception
Phone:
(03) 9926 4688 

Multi-lingual: 13 1202
Description:  AMES offers a program of support to assist people settling in Australia to secure employment.  The Centre includes a jobs kiosk - with phones, faxes, computers and touch screen - and staff to help you prepare individual education and employment action plans.

Name: 
Business Services ~ Commonwealth Department of Family and Community Services

Description:  Some people with disabilities, including those with high support needs, may find it difficult to obtain or maintain employment in the open labour market and may choose to seek employment with a business service. Business Services are funded by the Commonwealth Department of Family and Community Services to support people with disabilities in paid employment. They have a unique role as both employers and providers of employment support and have the potential to transition people to the open labour market.  

Further information about Business Services programs can be found at: http://www.facs.gov.au/internet/facsinternet.nsf/disabilities/services-assistance_for_business_services.htm

Eastern Region Business Services Organisations:

Ashwood

Name: 
Waverley Helpmates 

Address:  12-14 Mavron St. 


ASHWOOD 3147 

Phone:
(03) 9807-1155 

Email: 
helpmates@dingley.net

Ferntree Gully

Name: 
Knoxbrooke Supported Employment Service 

Address:  977 Burwood Hwy. 


FERNTREE GULLY 3156 

Phone:
(03) 9758-3666 

Hawthorn

Name: 
VATMI Industries 

Address:  109 Burwood Rd. 


HAWTHORN 3122 

Phone:
(03) 9819-2266 

Kew

Name: 
Network Q 

Address:  137 Princess St. 


KEW 3101 

Phone:
(03) 9852-9177 

Email: 
qnetwork@msn.com.au
Name: 
Roytal Enterprises Ltd. 

Address:  Yarra Boulevard 


KEW 3101 

Ph: 9853-7080 

Email: 
admin@roytal.com.au

Web: 
www.roytal.com.au
Lilydale

Name: 
Melba Supported Employment 

Address:  283 Main St. 


LILYDALE 3140 

Phone:
(03) 9735-3693 

Name: 
Olinda Creek House and Garden 

Address:  207 Main St. 


LILYDALE 3140 

Phone:
(03) 9725-8677 

Name: 
Fire & Clay 

Address:  Factory 2, 101 Beresford Rd. 


LILYDALE 3140 

Phone:
(03) 9739-5165 

Nunawading

Name: 
NADAVOC Industries Timber Products 

Address:  52 Rooks Rd. 


NUNAWADING 3131 

Phone:
(03) 9873-1111 

Name: 
NADRASCA Incorporated 

Address:  52 Rooks Rd. 


NUNAWADING 3131 

Phone:
(03) 9873-1111 

Fax:
(03) 9873-2270 

Description: Nadrasca Adult Training & Support Services available in Mitcham and Nunawading.

Wantirna

Name: 
Knox Combined Industries 
Address:  750 Boronia Rd. 


WANTIRNA 3152 

Phone:
(03) 9887-3280 

Email: 
kci@scopevic.org.au

Web: 
www.scopevic.org.au/comm_business.html

OTHER
Name:
Chinese Association of Victoria
Address: 
320 Wantirna Road


WANTIRNA 3152
Contact:
President

Phone:
(03) 9800 3388

Fax: 
(03) 98003588

Email: 
admin@cavinc.com.au  

Web:
www.cavinc.com.au/
Description:  The association is a non-political, non-religious organisation formed to serve and represent the interests of members of the Chinese community. The main objectives of the association are to promote the general welfare of members in Australia; to preserve the customs, culture, and heritage of the Chinese community; and to foster goodwill, friendship and understanding among members and with similar organisations in Australia.

Name:
Chinese Professional and Business Association
Address:
c/o Foley's List, 


Ground Floor Owen Dixen Chambers


205 Williams Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9225 8427

Fax: 
(03) 9225 6732
Name:
Italian Chamber of Commerce and Industry in Australia - Melbourne Inc.
Address:  Level 5


499 St Kilda Road


MELBOURNE 3004
Contact:
Secretary General
Phone:
(03) 9866 5433
Fax:
(03) 9867 7337
Description:  The mission of the Italian Chamber of Commerce is to stimulate, facilitate and foster trade and investment opportunities between Italy and Australia by acting as the catalyst for the commercial energies of its membership and for the Italian and local business communities.
