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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Gippsland Region (GR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the GR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE GIPPSLAND REGION 

FOR THE 0-64 POPULATION


	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian

	2
	Greek

	3
	Netherlandic

	4
	German

	5
	Cantonese & Mandarin

	6
	Maltese

	7
	Tagalog (Filipino)

	8
	Polish

	9
	Croatian

	10
	Spanish

	
	


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

GR – Gippsland Region 

The Department of Human Services Gippsland Region at the time of writing this profile consisted of the municipalities of Bass Coast, Baw Baw, East Gippsland, Latrobe, South Gippsland and Wellington.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
GIPPSLAND REGION





5.1 Italian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

e.g. CRS Australia.. 

Disability Support
See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 

PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

Name:
Circolo Pensionati Italiani di Korumburra
Address:
38 British Street


KORUMBURRA   3950

Phone:
(03) 5657 4340

Description:  A program, varying from time to time, provides social, cultural and recreational activities for members of the Italian ethnic community aged over 55 years.


Name:
Circolo Pensionati Italiani di Morwell
Address:
Mitchell House, 127 Berry Street


MORWELL   3840

Phone:
(03) 5134 1040 - President

(03) 5333 7629 – Secretary

Description:  A program, varying from time to time, provides social, cultural and recreational activities for members of the Italian ethnic community aged over 55 years.

Name:
Circolo Pensionati Italiani di Wonthaggi
Address:
Murray Street


WONTHAGGI  3995

Phone:
(03) 5672 2942 - Secretary


(03) 5672 1301 – Clubrooms

Description:  A program, varying from time to time, provides social, cultural and recreational activities for members of the Italian ethnic community aged over 55 years.

Name:
Italian Senior Citizens' Club of Korumburra
Address:
38 Bridge Street


KORUMBURRA   3950

Phone:
(03) 5658 1261 - President


(03) 5655 1397 – Treasurer

Description:  A program, varying from time to time, provides social, cultural and recreational activities for people aged 55 years and over from the Italian ethnic community.
Name:
Italian Australian Society
Address:
13 Thompson Street


SALE   3850

Phone:
(03) 5144 3876 – President

Description:  Services provided for members of the Italian ethnic community include social gatherings, cultural events and recreational activities.

Name:
Italian Elderly Pensioners' Club of Gippsland
Address:
127 Vary Street


MORWELL   3840

Phone:
(03) 5134 1040

Description:  Services provided for members of the Italian ethnic community include social gatherings, cultural events and recreational activities.

Name:
Resistenza-Italian Ethnic Group
Address:
RMB 4829A


HAZELWOOD NORTH  3840

Phone:
(03) 5166 1502

Description:  Services provided for members of the Italian ethnic community include social gatherings, cultural events and recreational activities.

Name:
COM.IT.ES Melbourne

(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address:  189 Faraday Street


CARLTON 3053
Contact:
President
Phone:
(03) 9347 7310

Fax: 
(03) 9347 9691
Description:  COM.IT.ES was established in 1987 through legislation in the Italian Parliament, is an umbrella organisation representing the Italian community in Victoria and Tasmania. Language classes are provided at numerous learning centres around throughout Victoria.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health

Name:
Anti-Cancer Council of Victoria

Italian Language Line:  (03) 9209 0163

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Italian Speaking General Practitioners

Name:
Central Clinic
Address:
27A Victoria Street


WARRAGUL  3820

Phone:
(03) 5622 3377

Fax:
(03) 5623 6079

Email:
centralclinic@dcsi.net.au
Description: General medical services are provided for families and singles.
After-hours service is available.   Community languages spoken include Italian, Romanian, Spanish and Vietnamese 

Name:
Central Clinic Drouin
Address:
61 Commercial Place


DROUIN   3818

Phone:
(03) 5625 5044

Fax:
(03) 5625 5045

Description: General medical services are provided for families and singles.
After-hours service is available.  Community languages spoken include Italian, Spanish and Vietnamese.

Name:
Leongatha Medical Group
Address:
14 Koonwarra Road


LEONGATHA   3953

Phone:
(03) 5662 2201


0407 846 871 –Mobile

Fax:
(03) 5662 4604

Email:
lmg@dcsi.net.au
Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Italian and Sinhalese 

Italian Speaking Dentists 

Name:
Dr Leonardo Caprara
Address:
118 Buckley Street


MORWELL 3840

Phone:
(03) 5134 1311

Fax:
(03) 5133 0333

Italian Speaking Optometrists

Name:
Tony Pateras
Address:
Suite 1, 10A Traralgon Centre Plaza


TRARALGON  3844

Phone:
(03) 5174 0388

Fax:
(03) 5174 1098

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist Association Australia member. Community languages spoken include Greek and Italian.
Italian Speaking Podiatrists

Name:
Bairnsdale Paramedical Clinic

Address:
321 Main Street


BAIRNSDALE  3875

Phone:
(03) 5152 5391

Fax:
(03) 5152 5391

Email:
hawkwog@i-o.net.au
Description:  Provides ancillary medical services in podiatry.  Community languages spoken include Italian and Spanish.

Italian Speaking Massage Therapists

Name:
Sam Tripodi
Address:
5 Tennyson Street


TRARALGON  3844

Phone:
(03) 5176 6155


0411 707 332 –Mobile

Email:
samjantrip@net-tech.com.au


Description:  Provides ancillary medical services in massage therapy.
Employment

No services currently available

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  



5.2 Greek 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.

Disability Support
See also ‘Health’
Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description: Telelink is a telephone support service providing a link with the community for the vision impaired who are alone and isolated because they are aged, frail, have a disability or other restriction. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at regular pre-arranged times.
The service extends to people speaking a range of community languages.  Community languages spoken include the following: Cantonese, Croatian, Danish, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

Name:
Greek Orthodox Community of Gippsland
Address:
4 Roseneath Street


TRARALGON  3844

Phone:
(03) 5174 8558

Description:  Services provided for members of the Greek ethnic community include social gatherings, cultural events and support.

Name:
G-Assistance Line

Phone:
(03) 9654 1800

Description:  A telephone assistance line providing a listening ear or referral to appropriate support services is available for members of the Greek ethnic community. 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
93.1FM  - Greek Radio Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121

Fax:
(03) 9949 2385

Email: greek.program@sbs.com.au

 

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific Greek programme offerings.

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472

Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Greek, Somali, Ethiopian, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.

Name:
3AB Radio - 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424

Website:
 www.greekmediagroup.com
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Nea Ellada (Greek Times)
Address:  600 Nicholson Street


NORTH FITZROY 3068

Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
O Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Health
Name:
Anti-Cancer Council of Victoria

Greek Language Line:  (03) 9209 0162  

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Greek speaking Optometrists:

Name:
Warragul Optical
Address:
22A Napier Street


WARRAGUL  3820

Phone:
(03) 5623 4672

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Optometrist Association Australia member.


Name:
Thrifty Regional Eyewear
Address:
Shop 29, Midvalley Shopping Centre


MORWELL   3840

Phone:
(03) 5133 7663

Fax:
(03) 5133 7663

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.

Employment
No services currently available

Embassy Contacts 
Name:
Consulate – General of Greece

Address:
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE  3207

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax:
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria



5.3  Netherlandic

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 

Disability Support

See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Community Support 

Name:
Catholic Dutch Australian Migrant Association
Address:
30 Pettit Street


WARRAGUL  3820

Phone:
5127 3296

Email:
leoanks@vic.australis.com.au
Description: A program, varying from time to time, provides social, cultural and recreational activities for members of the Dutch ethnic community.
Media 

Name:
Dutch Courier

Address:
P.O Box 7142


UPPER FERNTREE GULLY 3156

Phone:
(03) 9752 5955

Fax:
(03) 9754 7242

Email:
max@connexus.net.au
Website:
www.dutchcourier.com
Name:
Dutch Weekly
Address:
P.O Box 965


ELTHAM  3095

Phone:
(03) 9439 0755

Fax:
(03) 9439 0733

Email:
dutch@dal.com.au
Website:
www.dal.com.au
Health

Name:
South Gippsland Alcohol & Drug Service (SGADS)
Address:
Koonwarra Road


LEONGATHA   3953

Phone:
(03) 5667 5555

Fax
(03) 5667 5516

Email:
peter.lempriere@gshs.com.au 
Description:  Information, advice, counselling, consultancy, continuing care, support and referral for drug and alcohol addiction and related health problems. A QUIT program is also available.
The withdrawal program includes home-based services, outpatient, hospital or assessment services and referral to residential services.  Community languages spoken include Dutch.

Dutch Speaking General Practitioners

Name:
Orbost Medical Group

Address:
118 Nicholson Street


ORBOST   3888

Phone:
(03) 5154 1015

Fax:
(03) 5154 2984

Email:
omg@datafast.net.au
Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Dutch.

Dutch Speaking Occupational Therapists

Name:
Ron Waanders

Address:
Glentra House, 39 Breed Street


TRARALGON  3844

Phone:
(03) 5176 2869


0428 594 849

Fax:
(03) 5176 0025

Email:
 wot@dodo.com.au
Description:  Provides ancillary medical services in occupational therapy including neurological rehabilitation, paediatric intervention, muscular & skeletal treatment and therapeutic massage.  Member of OT Australia.  Community languages spoken include Dutch. 

Employment Services

No services currently available

Embassy Contacts

Name:
Melbourne Consulate
Address:
Level 4, 118 Queen Street


MELBOURNE  VIC  3000

Phone:
(03) 9670 5573

Fax:
(03) 9670 5537

Email:
melbourne.consulate@netherlands.org.au
Description:  Jurisdiction for the state of Victoria



5.4 German 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. CRS Australia.
Disability Support

See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.
Community Support

No services currently available

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Neue Heimat und Welt

Address:
141 High Street


PRAHRAN  3181

Phone:
(03) 9521 3366

Name:
Australien Kurier  / Die Woche in Australien

Address:
3 Seddon Street


BANKSTOWN  NSW  2200

Phone: 
(02) 9707 4999

Fax:
(02) 9708 6025

Email:
woche@iprimus.com.au
Health

German Speaking Dentists 

Name:
Lekander Dental Clinics

Address:


Leongatha

1st Floor, 3 Lyon Street

LEONGATHA  3953

Phone: 
(03) 5662 2581

Fax:
(03) 5662 5821

Email:
lekander@dcsi.net.au
Traralgon

18 Kay Street

TRARALGON  3844

Phone: 
(03) 5176 1991

Fax:
(03) 5176 1931

Wonthaggi

Murray Street

WONTHAGGI  3995

Phone:
(03) 9791 6230

Fax:
(03) 9792 0507

Description:  Provides dental services.  Community languages spoken include German and 
Swedish.
German Speaking Chiropractors

Name:
Falak Chiropractic Clinic

Address:
122 Commercial Road


MORWELL  3840

Phone:
(03) 5134 4750

Description:  Provides ancillary medical services in chiropractic. Community languages spoken include German.

Name:
Lakes Chiropractic Centre
Address:
95 Esplanade Street


LAKES ENTRANCE  3909

Phone:
(03) 5155 4400

Fax:
(03) 5155 3849

Email:
how@net-tech.com.au
Description:  Provides ancillary medical services in chiropractic. Community languages spoken include German.
Employment

No services currently available


Embassy Contacts

Name:
Consulate General of the Federal Republic of Germany

Address:
480 Punt Road
SOUTH YARRA VIC 3141

Phone: 
(03) 9864 6888

Fax:
(03) 9820 2414

Email: 
meldiplo@bigpond.net.au
Description:  Jurisdiction for Victoria, South Australia, Tasmania and Western Australia.



5.5 Cantonese & Mandarin

See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. SBS Radio. 
Disability Support

see also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)

Address:  597 St Kilda Road 


MELBOURNE 3004

Contact:
Coordinator

Phone:
(03) 9510 9961

Fax:
(03) 9525 2595

Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Name:
Action on Disability within Ethnic Communities (ADEC)

Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Association For Children With A Disability

Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community Support

No services currently available

Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio ~
1224 AM Band


Cantonese & Mandarin Programs

Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed, daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed, daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
Melbourne Asian News
Address:  Room 3 Level 10


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 2855
Fax:
(03) 9663 2877
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
Level 9, 180 Russell Street


MELBOURNE 3000
Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Melbourne Chinese Post

Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Description:  The Melbourne Chinese Post is the most popular. Published fortnight.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Anti-Cancer Council of Victoria

Cantonese Language Line:  (03) 9209 0161

Mandarin Language Line:  (03) 9209 0164

Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Chinese Speaking Dentists

Name:
Trafalgar Dental Centre
Address:
65 Main Street


TRAFALGAR  3824

Phone:
(03) 5633 1185

Description:  Provides dental services.  Community languages spoken include Cantonese.

Name:
Dr Alwyn Wong & Dr Raymond Wong
Address:
49 Victoria Street


WARRAGUL  3820

Phone:
(03) 5623 5588

Fax:
(03) 5623 2578

Description:  Provides dental services.   Community languages spoken include Cantonese.

Name:
Dr Yin Leong
Address:
Shop 4, Times Square, Cnr Bilson & Murray Street


WONTHAGGI  3995

Phone:
(03) 5672 1026

Fax:
(03) 5672 4495

Description:  Provides dental services.  Community languages spoken include Cantonese.

Chinese Speaking Optometrists
Name:
Mansell & Bryant

Address:
29 Service Street


BAIRNSDALE   3875

Phone:
(03) 5152 4380

Fax:
(03) 5152 4522

Description:  Optometric services include eye examination and screening and the provision of spectacles and contact lenses.  Community languages spoken include Mandarin.

Chinese Speaking Pharmacies

Name:
Lang Lang Pharmacy
Address:
Shop 3, 14-16 Westernport Road


LANG LANG  3984

Phone:
(03) 5997 5403

Fax:
(03) 5997 5403

Description:  Provides pharmaceutical services.  Community languages spoken include Cantonese, Malaysian and Mandarin.

Employment

No services currently available

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  



5.6 Maltese



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia
Disability Support
See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community Support

Name:
Maltese Community Centre, Latrobe Valley
Address:
Grant Street


MORWELL   3840

Phone:
(03) 5133 9909


0412 411 719

Fax:
(03) 5134 8963

Email:
maltavclv@optusnet.com.au
Description:  Provides social, recreational and cultural activities for the Maltese ethnic community.
Media

Name:
Maltese Herald
Address:  2 Hedley Street


FAWKNER 3060

Contact:
Editor

Phone:
(03) 9359 2474

Name:
SBS Radio


93.1FM 


Daily Programs

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio


92.3FM


Programs Offered Three Times a Week
Address:  PO Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio 


855AM  

Address:  21 Smith Street 


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 16 community languages.  

Employment

No services currently available 

Embassy Contacts

Name:
 Consulate General of Malta
Address:   Level 5, 343 Little Collins Street


MELBOURNE 3000

Contact:
Consul General

Phone:
(03) 9670 8427 

Fax:
(03) 9670 9451



5.7 Tagalog (Filipino)

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia

Disability Support
See also ‘Health’ 

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale

71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  State-wide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Community Support

Name:
Bairnsdale International Women's Group (BIWG) 

Address:
Bairnsdale Regional Health Service


Day Street


BAIRNSDALE   3875

Phone:
(03) 5156 6750 – Vice President


(03) 5156 7191 – Secretary

Fax:
(03) 5156 7858

Email:
mina@toonalookwaters.com.au
Description:  Services provided for female members of the Filipino ethnic community include social gatherings, education and support.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
Philippine Times
Address:  PO Box 2214


FOOTSCRAY 3011
Phone: 
(03) 9689 2855

Name:
SBS Radio ~
93.1FM  -  isalin sa pilipino
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific programme offerings.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available.
Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4422
Description: 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Health

Name:
Anti-Cancer Council of Victoria

Filipino Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Employment

No services currently available

Embassy Contacts

Name:
Philippine Consulate General
Address:  Suite 404, The Wales Corner


227 Collins St (Cnr Swanston Street)
 
MELBOURNE 3000

Contact:
Co-ordinator

Phone:
(03) 9662 9702 or (03) 9662 9484
Fax:
(03) 9663 2702
Description: Jurisdiction throughout Victoria

Name:
Embassy of the Philippines

Address:
1 Moonah Place 


Yaralumla


CANBERRA ACT 2600 

Phone:
(02) 6273 2535

Fax:
(02) 6273 3984

Description:  Information on consular services, overseas absentee voting and reacquisition of Philippine citizenship under Republic Act No. 9225.  Including, visa, passport and notarial requirements.



5.8 Polish

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community support

Name:
Latrobe Valley Polish Senior Citizens' Club
Address:
C/- Morwell East Senior Citizens' Club

127 Vary Street


MORWELL  3840

Phone:
(03) 5134 4109

Description:  A program, varying from time to time, provides social, cultural and recreational activities for members of the Polish ethnic community aged over 55 years.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
Polish Weekly (Tygodnik Polski)

Address: 296 Nicholson Street


FOOTSCRAY 3011

Contact:
Editor

Phone:
(03) 9362 0128

Fax: 
(03) 9362 0108

Name:
Express Wieczorny Newspaper

Contact: 
Editor

Address:
PO Box 307


MT HAWTHORN, WA 6016

Phone:
(08) 9443 8866

Fax:
(08) 9443 8879

Description:  Polish journal in Oz for cultural & social issues.

Name:
SBS Radio ~ 1224 AM Band – przetlumacz  na Polski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  Daily Polish programmes, check with station regarding schedule. SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing

Phone:
(03) 9415 1928 / 9510 9181 (Polish Content)

Fax:
(03) 9415 1818

Description:  Daily Polish programmes, check with station regarding schedule. Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  Daily Polish programmes, check with station regarding schedule. 3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Polish programmes, check with station regarding schedule. Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Polish Speaking General Practitioners

Name:
Cowes Medical Centre
Address:
14 Warley Avenue


COWES  3922

Phone:
(03) 5952 2072

Fax:
(03) 5952 1087

Email:
pimg@nex.net.au
Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish. 

Name:
San Remo Medical Clinic
Address:
123 Marine Parade


SAN REMO  3925

Phone:
(03) 5678 5402’

Fax:
(03) 5678 5620

Email:
pimg@nex.net.au
Description:  General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Name:
Dr Julius J Buras
Address:
Churchill Community Health Centre, Philip Parade


CHURCHILL  3842

Phone:
(03) 5122 1400

Fax:
(03) 5122 0433

Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Name:
Dr Ludwik Prokopowicz
Address:
Omeo Medical Centre, Easton Street


OMEO   3898

Phone:
(03) 5159 1218

Fax:
(03) 5159 1594

Email:
omeomed@ohs.com.au
Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Name:
Hillcrest Family Medicine
Address:
26 Seymour Street


TRARALGON   3844

Phone:
(03) 5174 2345

Fax:
(03) 5176 1597

Email:
bobbiew@hazelwoodhealth.com.au
Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Name:
The Medical Practice
Address:
124 Princes Highway


TRARALGON  3844

Phone:
(03) 5174 6766

Fax:
(03) 5174 6986

Description: General medical services are provided for families and singles.  After-hours service is available.  Community languages spoken include Polish.

Polish Speaking Chiropractors

Name:
Latrobe Chiropractic
Address:
23 Breed Street


TRARALGON  3844

Phone:
(03) 5174 7888

Fax:
(03) 5174 6655

Description:  Provides ancillary medical services in chiropractic.  Community languages spoken include Polish and Ukrainian.

Employment

No services currently available

Embassy Contacts

Name:
Honorary Consulate of the Republic of Poland
Address: 
12th Floor, 20 Collins Street


MELBOURNE 3000

Contact: 
Honorary-Consul

Phone: 
(03) 9650 4736

Fax:
(03) 9654 5180 

For emergencies phone the Consulate General in Sydney on (02) 9363 9816


5.9 Croatian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support
See also ‘Health’

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community support

Name:
Croatian Association of Gippsland
Address:
PO Box 477


MORWELL 3840

Phone:
(03) 5163 1327

Description:  Services provided for members of the Croatian ethnic community include social gatherings, cultural events and support.  

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Croatian Media Association
Address:  40 Pickett Street


FOOTSCRAY 3011
Contact:
Co-ordinator

Phone:
(03) 9687 3547

Description: To promote, distribute and broadcast audio-visual material in the Croatian language, about Croatian people, language, culture and history.

Name:  
Channel 31 TV  - Croatian Community T.V. Program
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Croatian Community.  Call for specific program details.

Name:
SBS Radio ~
1224 AM Band - Prevesti na Hrvatski
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. Call for specific program details.
Name:
Croatian Voice Melbourne – 88.3 Community Radio Southern FM
Croatian Voice Talkback Number:  (03) 9 553 5444

Description:  Croatian voice is a weekly Croatian Talkback radio program situated in Melbourne Australia, on 88.3 community radio Southern FM. The Program is presented by Marica Chok and offers the latest news from Croatia, community news from the Australian Croatian Community, the popular and traditional music from Croatia and interviews with Croatian performers.

Name:
Hrvatski Vjesnik
Address:  141 High Street


PRAHRAN 3181
Contact:
Managing Editor
Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Name:
Croatian Herald
Address:  PO Box 109


CLIFTON HILL 3068
Contact:
Managing Editor
Phone:
(03) 9481 8068
Fax:
(03) 9482 2830
Description:  The Croatian Herald is a weekly national newspaper.  It is published predominantly in Croatian language but also includes an English supplement.

Health

Name:
Anti-Cancer Council of Victoria

Croatian Language Line:  (03) 9209 0169
Address:
1 Rathdowne Street
CARLTON 3053

Phone:
(03) 9635 5000 
Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Employment

No services currently available

Embassy Contacts

Name:
Consulate-General of the Republic of Croatia
Address:  Level 9, 24 Albert Road 

SOUTH MELBOURNE 3205

Contact:
Consul-General
Phone:
(03) 9699 2633

Fax:
(03) 9696 8271

Description: Jurisdiction throughout Victoria, South Australia, and Tasmania. 




5.10 Spanish

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. CRS Australia. 

Disability Support

Name:
Vision Australia Foundation –East Gippsland


Telelink (HACC)

Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description:  Telelink is a telephone support service providing a link with the community for vision-impaired people who are alone and isolated because they are aged, frail, have disabilities or other restriction. The service links a group of people who share a common interest or ethnic language in a conference telephone call that allows them to communicate with each other at a regular pre-arranged time.  Community languages spoken include Cantonese, Croatian, Dutch, Filipino, French, German, Greek, Hungarian, Italian, Latvian, Maltese, Mandarin, Polish, Russian, Spanish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  State-wide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.
Community support

No services currently available 

Media

See ‘All Languages’ section for additional Media contacts.

Name:
El (Nuevo) Espanol
Address: 
P.O. Box 675


HURSTVILLE NSW 2220

Phone: 
(02) 9585 9669

Name:
Extra Informativo
Address: 
P.O. Box 228


FAIRFIELD NSW 2165

Phone: 
(02) 9755 7938

Name:
Noticias Y Deportes
Address:
P.O. Box 248


FAIRFIELD NSW 2165

Phone: 
(02) 9727 7983

Fax: 
(02) 9727 7983

Name:
Spanish Herald

Address: 
72-78 Gipps Street


COLLINGWOOD 3066

Contact: 
Correspondent & Representative

Phone:
(03) 9486 9522

Fax:
(03) 9486 9858

Secondary Contact: Editor

Phone: 
(02) 9690 7140

Fax: 
(02) 9310 4425

Description:  A tri-weekly national Spanish newspaper.

Name:
SBS Radio ~
93.1FM  
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ 92.3FM

Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 25 community languages, including Spanish, Somali, Ethiopian, Greek, Arabic, Sinhalese, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV  - Antena Hispana
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Programs developed for the Spanish community.  
Health

Name:
Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
Spanish Language Line:  (03) 9209 0167  /  (03) 9279 1111

Fax:
(03) 9279 1260

Description:   Cancer Information Service Line hotline – Spanish 9209 0167 - callers will be able to listen to a recorded message in Spanish and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Spanish Speaking General Practitioners

Name:
Central Clinic Drouin
Address:
61 Commercial Place


DROUIN   3818

Phone:
(03) 5625 5044

Fax:
(03) 5625 5045

Description: General medical services are provided for families and singles.
After-hours service is available.  Community languages spoken include Italian, Spanish and Vietnamese.

Name:
Dr Roberto Celada
Address:
Central Clinic, 27A Victoria Street


WARRAGUL   3820

Phone:
(03) 5622 3377

Fax:
(03) 5623 6079

Email:
centralclinic@dcsi.net.au
Description:  Description: General medical services are provided for families and singles.
After-hours service is available.  Community languages spoken include Italian and Spanish.
Spanish Speaking Podiatrists

Name:
Bairnsdale Paramedical Clinic
Address:
321 Main Street


BAIRNSDALE  3875

Phone:
(03) 5152 5391

Fax:
(03) 5152 5391

Email:
hawkwog@i-o.net.au
Description:  Provides ancillary medical services in podiatry.  Community languages spoken include Italian and Spanish.

Name:
Sale Physiotherapy Group
Address:
230 York Street


SALE   3850

Phone:
(03) 5144 4373

Fax:
(03) 5144 4373

Description:  Provides ancillary medical services in podiatry.  Podiatrist, Omar Balhas.  Community languages spoken include Spanish 

Employment

No services currently available

Embassy Contacts
Name:  
Consulate-General of Spain
Address:
146a Elgin Street


CARLTON 3053

Postal:
P.O. Box 1119


CARLTON 3053 

Contact:  Consul-General

Phone:
(03) 9347 1966
Fax: 
(03) 9347 7330

Description:  Jurisdiction throughout Victoria, South Australia, Tasmania and Western Australia.


5.11 All Languages

Disability Support

See also ‘Health’

Name:
Baw Baw Shire Council

Address:
Baw Baw Health & Community Care Centre

33 Young Street

DROUIN  3818

Phone:
(03) 5625 0200

Fax:
(03) 5625 0246

Email:
bawbaw@bawbawshire.vic.gov.au
Web:
http://www.bawbawshire.vic.gov.au
Description:   Provide a range of programs and services for the disabled including:

· Home Care

· Respite Care

· Carers Support Group

· Social Support

· Shopping trips

· Planned Activity Group

· Exploring Options – Provides community-based educational and social activities for young people with disabilities. Classes and activities include literacy skills, computer skills, woodwork groups and daily living tasks.

Name:
Headway Gippsland

Email:
headwaygipps@datafast.net.au
Web:
http://www.headwaygippsland.org.au
Address:


Trafalgar

Trafalgar Community Centre

Princes Highway

TRAFALGAR  3824

Phone:
(03) 5633 1867

Fax:
(03) 5633 1867

Moe

Village Community Centre

1 Ollerton Avenue
MOE  3825

Phone:
(03) 5127 7166

Fax:
(03) 5127 3188

Description:  A disability self-help and support group providing regular social activities and mutual support for carers, spouses, families, young and adolescent children and friends of people with acquired brain injury.

Name:
Alfred Murfey Centre

Address:
Corporate Centre

Lot 5D Hazelwood Drive

MORWEL  3840

Phone:
(03) 5134 8110

Fax:
(03) 5134 8112

Email:
morwellsasi@vic.australis.com.au
Description:  The Centre offers a broad flexible range of programs and opportunities tailored to the expressed needs of adults and young people 18 years old and over with intellectual disabilities in order to enhance and maximise their quality of life. Training programs include independent living skills, pre-vocational skills, community access, self help & social skills, numeracy & literacy skills, health management, personal management and recreation & leisure. 

Name:
Sale Education Life Skills Facility (SELF)
Address:
13-15 Reeve Street


SALE  3850

Phone:
(03) 5144 1353

Fax:
(03) 5144 7279

Email:
selfsale@hotmail.com
Description:  The 'Futures for Young Adults' program provides day-time support and development of skills and links with their communities for adults and young people eighteen years old and over with severe and multiple disabilities. The program provides a variety of educational, vocational, recreational and social activities. 

Name:
Yooralla FirstBase Drouin

Address:
138 Princes Way


DROUIN  3818

Phone:
(03) 5625 4080


0407 318 879 – Mobile

Fax:
(03) 5625 4276

Email:
timh@yooralla.com.au
Web:
http://www.yooralla.com.au
Description: Training programs including independent living skills, further education and pre-vocational training are provided for adults and young people 18 years old and over with intellectual disabilities and particularly for those with autism.

Pre-vocational programs include catering, collating, packaging, gardening and textile work experience combined with independent living skills training based on personal care, cooking, domestic skills, communication and behavioural intervention. A recreation group focuses on health and fitness issues, body awareness and sexuality. 

Name:
Yooralla Society Gippsland Regional Office

Address:
14A Hotham Street


TRARALGON  3844

Phone:
(03) 5174 1111

Fax:
(03) 5174 0055

Email:
jenelleh@yooralla.com.au
Web:
http://www.yooralla.com.au
Description:  

· Community Learning and Living Service (Outreach) - Provides practical skills development, education and therapy for enhanced independence in the community for adults with moderate to severe physical disabilities and/or sensory disabilities. 

· Shared supported accommodation  - is available for young people and adults with physical disabilities, intellectual disabilities, multiple disabilities or complex attendant care needs. The program provides 24-hour support. 

· Home First - HomeFirst provides funding to enable children, young people and adults 13 to 64 years old with intellectual disabilities or acquired brain injury to live in their own housing, whether their family homes, bungalows or rental or public housing.
The program particularly focuses on clients whose parents or primary carers are ageing or in poor health.  Funding may also be available to employ outreach support to assist the primary carers or to assist the clients themselves with daily living and access to appropriate services.

Name:
Royal Victorian Institute for the Blind (RVIB), Gippsland Region

Address:
110 Hotham Street


TRARALGON  3844

Phone:
1800 335 588   - Free STD call

(03) 5174 5000

Fax:
(03) 5174 8909

Email:
gippslnd@rvib.org.au
Web:
http://www.rvib.org.au
Description:  RVIB Services maximise the independence and quality of life for blind or vision-impaired people through assessment of their needs and the provision of appropriate information, aids and equipment. Most services are provided in the client's home, work place or local community. The service provides support, counselling, advocacy and access to other resources & specialist services including employment, education and training offered by RVIB or the community. Adaptive Technology Training is provided to enable clients to learn keyboard skills.
Services are provided to vision-impaired children and young people in either integrated or specialist settings. Such services include early childhood intervention, visiting teacher services, the RVIB school and skills courses and camps.  The Home Advisory Service, a home-based service, provides educational support for families of infant children up to preschool entry and parent support groups. 

Name:
Gippsland Acquired Brain Injury Training & Information Project

Address:
7 Smith Street


LOCH   3945

Phone:
0408 957 658

Fax:
(03) 5659 4258

Email:
franjen@dcsi.net.au
Description:  An information and support group for parents of children and young people with acquired brain injury. 

Also provides training and secondary consultation services for health and welfare professionals working with children, young people and adults with acquired brain injury.

Name:
Bairnsdale & District Carers' Support Group

Address:
C/- Lindy Mills, Bairnsdale Regional Health Service

PO Box 474

BAIRNSDALE   3875

Phone:
(03) 5150 3468

Fax:
(03) 5150 3402

Email:
lindymills@brhs.com.au
Description:  Provides self-help and support for carers of the aged and people with disabilities.

Name:
Congenital Adrenal Hyperplasia Support Group Australia

Address:
No street address

Phone:
(03) 5342 8247 – President


(03) 5964 2299 – Treasurer

Email:
damwoods@qonline.com.au
Web:
http://home.vicnet.net.au/~cahsga
Description:   A health and disability self-help and support group for parents of children and young people with congenital adrenal hyperplasia. The group provides information on the disability, promotes public awareness, holds an annual educational symposium and undertakes fund-raising activities to purchase equipment for the Royal Children's Hospital Endocrine Unit. 

Name:
People with Multiple Sclerosis (MS) Self-Help Group

Email:
public@msaustralia.com.au
Web:
http://www.msaustralia.com.au/vic
Address:



Korumburra


18 McQueen Street


KORUMBURRA

Phone: 
(03) 5658 1425

Latrobe Valley

No street address

Phone:
(03) 5192 4305 – Group Coordinator


(03) 5134 6603 – Secretary

Warragul

332 Normanby Street

WARRAGUL  3820

Phone:
(03) 9845 2700 – Nerve Centre


(03) 5996 3037 – State Secretary

Description:  Provides health and disability information and mutual support for people with multiple sclerosis and for their family and friends.

Name:
Polio Support Group, Gippsland

Address:
No street address

Phone:
(03) 5144 3443 – Kathy Glover


(03) 5174 5960 – Michael Thompson

Fax:
(03) 9415 1222

Email:
polio@paraquad.asn.au
Web:
http://www.paraquad.asn.au
Description:  Provides mutual support and health information for young people and adults with disabilities related to poliomyelitis, and for their families. 

Name:
South Gippsland Carers' Group

Address:
4 Henrys Road


NYORA   3987

Phone:
(03) 5659 6468 – Bill Skinner


(03) 5655 1387 – Margaret Noonan

Email:
bills@sympac.com.au
Web:
http://www.carersvic.org.au
Description:  Provides support and information for people who are giving or have given disability care and support to friends and relatives including children and adults. The group conducts monthly meetings which provide an opportunity to present and exchange useful information. Guest speakers give talks on a range of relevant topics 

Name:
Wellington Special Needs Network

Address:
Central Gippsland Health Service

Palmerston Street

SALE  3853

Phone:
(03) 5144 4408

Email:
bennell@vic.australis.com.au
Description:  Provides mutual support and information to families, friends and carers of children, young people and adults with disabilities or special needs. Monthly meetings may include guest speakers or focus topics. Monthly newsletters, book loans, shared resources and contact with people with similar concerns are also provided. 

Name:
Bairnsdale Community Health Centre

Address:
Ross Street


BAIRNSDALE   3875

Phone:
(03) 5150 3640

Fax:
(03) 5152 1500

Email:
cathy.schaeche@brhs.com.au
Web:
http://www.brhs.com.au
Description:  The day program provides social and recreational activities for the frail aged and those with disabilities.  Activities provide respite for families or carers.

Name:
Bass Coast Community Health Service
Address:
1 Back Beach Road


SAN REMO  3925

Phone:
(03) 5678 5388

Fax:
(03) 5678 5595

Email:
bcchs@bcchs.com.au
Name:
Central Gippsland Health Service, Community Care Services

Address:
Cnr Cunningham & Palmerston Streets


SALE  3850

Phone:
(03) 5143 8488 – Intake Worker


(03) 5143 8800 – Reception

Fax:
(03) 5143 8447

Email:
jenny.renfrey@cghs.com.au
Description:  Provide a range of programs and services for the disabled including:

· Planned Activity Group

· Social Support Program

· Respite Care

· Home Care

· Carer Support

Name:
Latrobe Community Health Service
Address:
Offices located Bairnsdale, Churchill, Korumburra, Moe, Morwell, Sale, Traralgon and Warragul.

Web:
http://www.lchs.com.au
Description:  Provide a range of programs and services for the disabled including:

· Planned Activity Group

· Carer Support & Respite

· Assessment

· Disability Resource Centres

· Life Skills programs

· Support Groups

Name:
Latrobe Community Health Service, Co Care Gippsland

Address:
Cnr Seymour Street & Princes Highway


TRARALGON  3844

Phone:
1800 242 696 – Free STD Call

Web:
http://www.cocare.net
Description:  Provides access to information about available services, recreation & leisure activities and case management. Care of adults and young people 18 years old and over with acquired brain injury provides respite for families or carers.   Regional Offices can be found in Traralgon, Bairnsdale, Sale, Warragul and Korumburra

Name:
West Gippsland Healthcare Group Community Services Division

Address:
Pettit House

34 Queen Street

WARRAGUL  3820

Phone:
(03) 5623 4488

Fax:
(03) 5623 4135

Email:
wgcsd@wghg.com.au
Web:
http://www.wghg.com.au
Description:  Information, counselling and referral to services are available for the aged and people with disabilities.  An interpreter service is available. 

Name:
Gippsland Deaf Regional Club

Address:
Moe Life Skills Centre

2A High Street

MOE   3825

Phone:
(03) 5169 1588

Fax:
(03) 5169 1588

Description:  A social and support group providing opportunities for communication and shared experience within a deaf community for children, young people and adults who are deaf or have hearing impairments. 

Name:
Defence Special Needs Support Group, Sale

Address:
No street address

Phone:
1800 037 674 – Free STD call

Email:
sale@dsnsg.org.au
Web:
http://www.dsnsg.org.au
Description:  Provides support, information and assistance for all defence service families who have a dependent child, youth or adult with special needs. 

Name:
Eastern Gippsland Arts & Recreation Access Group (EGARAG)


Access for All Abilities (AAA)

Address:
84 Goold Street


BAIRNSDALE  3875

Phone:
(03) 5153 0333

Fax:
(03) 5152 4833

Email:
egarag@net-tech.com.au
Description:  AAA regional providers work with local sport and recreation organisations and other key community-based organisations such as health centres, local government and disability organisations to encourage the provision of inclusive sport and recreational activities for young people and adults with disabilities.

The AAA Initiative Fund supports innovative projects that can be adapted by sport and recreation organisations.
The AAA Strategic Partnership provides advocacy, promotion and advice to increase the range of sport and recreation options for people with disabilities. 

Name:
Quantum Support Services


Access for All Abilities (AAA)

Address:
223-227 Princes Drive


MORWELL  3840

Phone:
1800 243 455 – Free STD call

(03) 5120 2000 – Duty Worker

Fax:
(03) 5120 2020

Email:
mail@quantum.org.au
Web:
http://www.quantum.org.au
Description:  AAA regional providers work with local sport and recreation organisations and other key community-based organisations such as health centres, local government and disability organisations to encourage the provision of inclusive sport and recreational activities for young people and adults with disabilities.

The AAA Initiative Fund supports innovative projects that can be adapted by sport and recreation organisations.
The AAA Strategic Partnership provides advocacy, promotion and advice to increase the range of sport and recreation options for people with disabilities. 

Name:
Warragul Adult Services


SCOPE (Spastic Society of Victoria)

Address:
23 Williams Square


WARRAGUL   3820

Phone:
(03) 5623 6846

Fax:
(03) 5623 6945

Email:
jriches@scopevic.org.au
Web:
http://www.scopevic.org.au
Description:  Provides day-time support and the development of skills and links with their communities for adults with severe and multiple disabilities.

Name:
George Gray Centre


Adult Training & Support Service (ATSS)
Address:
24 Foster Street


MAFFRA  3860

Phone:
(03) 5147 2221

Fax:
(03) 5147 3018

Email:
office@georgegray.org.au
Web:
http://www.maffra.net.au/georgegray
Description:  Provides programs for adults with disabilities, focusing on further education, life skills, health & well-being, vocational training, leisure and community inclusion. 

Name:
Mawarra Centre


Adult Training & Support Service (ATSS)
Address:
70 Albert Street


WARRAGUL  3820

Phone:
(03) 5623 5019 / 5623 4663

Fax:
(03) 5623 4814

Email:
mawarra@mawarra.org.au
Description:  Provides –

· Training programs including independent living skills and further education are provided for adults and young people with disabilities 18 years old and over. 

· Supported employment and training for adults and young people with disabilities 18 years old and over. 

Name:
Mirridong Services


Adult Training & Support Service (ATSS)
Address:
Church Road


YARRAM  3971

Phone:
(03) 5182 5750

Fax:
(03) 5182 5807

Email:
mirridong@net-tech.com.au
Description:  Training programs including independent living skills and further education are provided for adults and young people 18 years old and over with intellectual disabilities. 

Name:
Moe Life Skills Community Centre

Address:
2A High Street


MOE   3825

Phone:
(03) 5127 7999

Fax:
(03) 5126 2344

Email:
moelife@moelifeskills.vic.edu.au
Web:
http://www.moelifeskills.vic.edu.au
Description:  

· Adult Training & Support Service (ATSS) -Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities. 

· Adult, Community & Further Education (ACFE) - A program, varying from time to time, provides recreational and educational activities for people with disabilities and others. Activities may include health & lifestyle classes, computer & internet training and personal growth programs.

· Courses for adults returning to study include literacy, numeracy, non-vocational community courses designed to encourage personal development and accredited training in General Education for Adults. 

Name:
Moonya Adult Training & Support Service

Address:
92-100 Murray Street


WONTHAGGI  3995

Phone:
(03) 5672 4355 – Programs


(03) 5672 4343 – Administration

Fax:
(03) 5672 1803

Email:
moonya1@ompac.net.au
Description:  Training programs including independent living skills and further education are provided for adults and young people 18 years old and over with intellectual disabilities. An outreach service is available.

Name:
Noweyung Centre

Address:



Bairnsdale

84 Goold Street


BAIRNSDALE  3875

Phone:
(03) 5153 0111

Fax:
(03) 5152 4605

Email:
noweyung@net-tech.com.au
Orbost

14 Forest Road

ORBOST  3888

Phone:
(03) 5154 1879

Fax:
(03) 5154 1133

Email:
noworbost@net-tech.net.au
Description:  

· Adult Training Support Service (ATSS), Community Access & Further Education - The Centre provides training and education for adults and young people 18 years old and over with intellectual disabilities.
· Noweyung  Community Residential Unit - Supported accommodation in a house in the community for adults and young people 18 years old and over with intellectual disabilities.
· Adult Training Support Services (ATSS), Supported Employment- The Centre provides training and employment support in the business areas of corporate gift products, lawn-mowing and woodwork for adults and young people 18 years old and over with disabilities. 

Name:
Kilmany Uniting Care

Address:


Bairnsdale

49 McCulloch Street


BAIRNSDALE  3875

Phone:
(03) 5153 1146

Fax:
(03) 5152 1443

Email:
mail@kilmany.org.au

Leongatha


51A McCartin Street


LEONGATHA  3953

Phone:
(03) 5662 5150

Fax:
(03) 5662 5151

Email:
tracey.gibson@kilmany.org.au
Sale

126 Raymond Street

SALE  3850

Phone:
(03) 5144 7777

Fax:
(03) 5144 1429

Email:
John.Lawrence@kilmany.org.au
Description: 

· Children’s Services Resource Development Officer (CSRDO) - The service ensures that Commonwealth-funded children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds, Koori children and children of Aboriginal or Torres Strait Islander or South Sea Islander descent. Support is provided for families and children's services workers.
Commonwealth-funded children's services include long day and occasional child care, family day care, before-school care, after-school care and school holiday programs. 

· Interchange Care - Continuing respite care accommodation for infants, children and young people 0 to 18 years old with disabilities. The host family takes the young person for a weekend once a month. Host families are recruited through a selection process and receive continuing support. 

· Creative Respite Options – Wilderness Alive - A recreational program providing weekend adventure camps and activities for children, young people and adults with intellectual, sensory or physical disabilities. 

Name:
Anglicare Gippsland

Web:
http://www.anglicarevic.org.au
Address:



Leongatha

8 Bruce Street


LEONGATHA   3953

Phone:
(03) 5662 4561

Fax:
(03) 5662 4548

Email:
leongatha.gr@anglicarevic.org.au
Morwell

65 Church Street

MORWELL  3840

Phone:
(03) 5133 9998

Fax:
(03) 5133 9601

Email:
grchurch@anglicarevic.org.au
Description:  Provide a range of children’s services including, respite care, activity programs and family support.

Name:
Gippsland Migrant Resource Centre Head Office
Address:
100-102 Buckley Street


MORWELL   3840

Phone:
1300 304 552 – Local Call Cost


(03) 5133 7072

Fax:
(03) 5134 1031

Email:
gmrc@gippsland.net.au
Web:
http://www.gmrc.com.au
Description:  Provides support and referral to gain access to mainstream support services for elderly members of the ethnic community and for those with disabilities.  Support is also provided for families.

Name:
Gippsland Citizen Advocacy

Address:
Suite 19D, Collins Street


MORWELL  3840

Phone:
(03) 5133 9440


0427 339 440

Fax:
(03) 5133 9897

Email:
gca@netspace.net.au
Description:  The service recruits volunteers and then builds and supports advocacy relationships between people with disabilities and the volunteers. The volunteers provide support and provide advocacy for the moral & legal rights and interests of children, young people and adults with disabilities. Individual advocacy can be provided.

Assistance can also be provided to obtain legal advice where appropriate. 

Name:
Department of Human Services (DHS), Gippsland
Address: 64 Church Street


TRARALGON  3844

Phone:
(03) 5177 2500

Fax:
(03) 5177 2555

Email:
valerie.callister@dhs.vic.gov.au
Web:
http://www.dhs.vic.gov.au
Description:  Health, Disability and Aged Care - The unit is responsible for services provided directly by departmental staff and by non-government organisations funded by the Region. The unit negotiates and administers all service contracts in the areas of health, disability and aged care with providers located within the region, arranges for the development of tender specifications that ensure services purchased meet regional needs and develops capital works proposals.

Name:
Department of Human Services (DHS) Disability Services Division, Gippsland

Address:
11 Hazelwood Road


MORWELL  3840

Phone:
1800 783 783 – Local Call Cost


(03) 5136 2474

Fax:
(03) 5136 2411

Email:
Gippsland.Disability@dhs.vic.gov.au
Web:
http://www.dhs.vic.gov.au/disability
Description: The Service provides information and support for young people and adults with disabilities and for their carers and families to gain access to community supports & services in their local area.
Programs funded by Disability Services fall into the following groups:

· Community & Home-Based Support which includes HomeFirst (incorporating In-Home Accommodation Support), Accommodation Outreach Support and Family Options.

· Shared Supported Accommodation which includes Transitional Accommodation Support.

· Community Participation which includes day programs, Futures for Young Adults and recreation.

· Primary Support which includes respite, independent living training, therapy and aids & equipment.

· Planning & Coordination which includes case management.

· Specialist Services which includes criminal justice services and behaviour intervention services.

· Information & Advocacy Services which includes information services, advocacy services and peak organisations.

· Quality & Accreditation which manages service quality.

· Training Development & Innovation which includes learning & development and research & evaluation.

· Strengthening Communities which involves creating inclusive communities.

· Flexible Support Packages which is responsible for flexible care packages.

· Intake Assessment which is responsible for the Disability Intake & Response Service. 

Name:
Vision Australia Foundation

Web:
http://www.visionaustralia.org.au
Address:


Bairnsdale


71 Goold Street


BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

Pindari Centre

2A Mouritz Street

WARRAGUL  3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description: Provide a range of services for visually impaired, including:

· Day Programs

· Low Vision Clinics

· Telephone Support Program

· ADAPT Advisory Centre

· Community Rehabilitation

· Telelink

Name:
Yarram & District Health Service, Bakers Community Health Centre
Address:
121 Commercial Road


YARRAM   3971

Phone:
(03) 5182 0270

Fax:
(03) 5182 0296

Email:
yarram.health@ydhs.com.au
Web:
http://www.yarramhealth.org.au
Name:
Family Resource Centre – Davey Centre

Address:
Wonthaggi Hospital, Graham Street


WONTHAGGI  3995

Phone:
(03) 5671 3278

Fax:
(03) 5671 3378

Email:
frc@bcrh.com.au
Description:
The Coordinator organises and provides training for volunteer workers. Volunteer workers provide social support for the aged and those with disabilities who are being assisted by the Home & Community Care (HACC) program and other members of the community who require assistance by volunteers. 

Name:
i-GAIN (Vic), Disability Services
Address:
58-60 Commercial Road


MORWELL  3840

Phone:
(03) 5135 4343

Fax:
(03) 5135 4393

Email:
enquiries@igain.vic.edu.au
Web:
http://www.igain.vic.edu.au
Description:  

· Rural Respite - Provides respite for families and carers of adults and young people 18 years old and over with intellectual, sensory or physical disabilities. The program designs activities to cater for the varying needs and abilities of the participants. 

· Latrobe Valley Futures Program  - Training programs including independent living skills, further education and employment training are provided for adults and young people 18 years old and over with intellectual disabilities, acquired brain injury or dual disabilities. The contents and structure of the programs are flexible and developed according to the needs of the individuals. 

· Day Program - The day program provides respite for families or carers of young people and adults 18 to 60 years old with disabilities through a flexible program and support options appropriate to the needs of individuals. Programs may include direct service provision either in the home or community and brokerage to generic and specialised services within the community. 

Name:
deaf access VICTORIA (daV) - Gippsland Region

Address:
Services Department

CGHS Community Care

Palmerston St (cnr Cunningham St)

SALE  3850

Phone:
(03) 5143 1537 – Voice


(03) 5143 2376 – TTY

Fax:
(03) 5143 1814 

Email:
gippsland@deafaccessvic.com.au
Web:
http://www.deafaccessvic.com.au
Name:
Disability Rights Victoria - Physical & Multiple (DRV), Gippsland Region

Address:
Gippsland Disability Resource Council

42-44 Fowler Street

MOE  3825

Phone:
1800 625 674 – Local Call Cost


(03) 5126 1209

Email:
gdrc1@bigpond.com
Description:  Provides individual advocacy, information and support for people with multiple and physical disabilities. Represents people with disabilities to service providers, community agencies and government bodies on issues including physical access, transport, Home & Community Care (HACC) services, housing, education & training, employment and health. 

Name:
Kiama Kindergarten
Address:
6 Blackwood Place


MORWELL  3840

Phone:
(03) 5134 3284

Fax:
(03) 5135 6140

Email:
kiamakinder@net-tech.com.au
Description:  Provides a pre-kindergarten program for children 3 to 5 years old with special needs and disabilities. The program includes limited places for other children. The health team includes an occupational therapist and a speech pathologist and encourages, supports and celebrates the achievements of the children, as well as supporting parents through the difficult process of making educational choices for their children. 

Name:
Scope (Vic), Gippsland Specialist Services
Address:
Berglund Centre

12 George Street

WARRAGUL  3820

Phone:
(03) 5623 1033

Fax:
(03) 5622 3447

Email:
gss@scopevic.org.au
Web:
http://www.scopevic.org.au
Description:  

· Early Childhood Intervention Service - A home and community-based early childhood intervention program for infants and children 0 to 6 years old with developmental delay or intellectual or multiple disabilities. A health team of case managers, teachers, psychologists, occupational therapists, physiotherapists and speech pathologists is available to visit families or community centres. 

· Therapy and Support - Access to a range of therapy and support services is available for families of children, young people and adults who have physical disabilities. Services are available to meet specific needs that cannot be met by generic services. For children and young people, services are to meet non-educational needs only.  Services are provided on a short-term basis to address needs such as those related to mobility, communication, daily living tasks, counselling and behaviour management, as well as home and community access. 

· Regional Communication Service - A network of services that supports the needs of people who cannot speak or have speech that is difficult to understand. There is a strong focus on supporting the community so that people who have complex communication needs can participate in community activities. Additional speech therapy for young people and adults 18 to 65 years old is also available. 

Name:
Gippsland Disability Resource Council

Address:
C/- Latrobe Community Health Service

42-44 Fowler Street

MOE  3825

Phone:
1800 625 674 –Local Call Cost


(03) 5127 9171

Fax:
(03) 5127 7002

Email:
gdrc1@bigpond.com
Description:  Provides information about disability and disability services for people with disabilities and for their families. The service provides support and individual and systemic advocacy, undertakes community education to increase disability awareness, identifies gaps in service provision and improves coordination in the disability service system. 

Name:
Lakes Entrance Community Health Centre

Address:
18-26 Jemmeson Street


LAKES ENTRANCE  3909

Phone:
(03) 5155 8300

Fax:
(03) 5155 4057

Email:
lakes@lech.org.au
Name:
Gippsland Accommodation & Rehabilitation Support Service (GARSS)

Address:
96 Albert Street


WARRAGUL  3820

Phone:
(03) 5622 1651

Fax:
(03) 5622 1651

Email:
garss@netspace.net.au
Description:  

· Adult Education - Provides a bridging course for young people and adults 16 to 65 years old with psychiatric disabilities to improve their literacy and numeracy skills enabling them to re-enter the workforce or undertake further education. The two courses include a Certificate of General Education for Adults and a Work Place Training Certificate 1. Courses are TAFE accredited. 

· Home Based Outreach - Outreach to young people and adults 16 to 65 years old with psychiatric disabilities and living in their own homes. Both emotional and practical support are provided. 

Name:
South West Gippsland Day Program


The Garage Club House

Address:
204-206 White Road


WONTHAGGI  3995

Phone:
(03) 5672 3111

Fax:
(03) 5672 5139

Email:
h.kiekebosch@mifellowship.org
Web:
http://www.mifellowship.org
Description:  Provides individual support, recreational programs, the development of social and independent living skills and employment for young people and adults 16 to 64 years old with psychiatric disabilities.
Name:
SNAP Gippsland

Web:
http://www.snap.org.au
Address: 

Bairnsdale

265 Main Street

BAIRNSDALE  3875

Phone:
(03) 5153 1823

Fax:
(03) 5152 6345

Email:
snap@datafast.net.au
Korumburra

Unit 7, 36 Bridge Street

KORUMBURRA  3950

Phone:
(03) 5658 1299

Fax:
(03) 5658 1799

Email:
snapk@datafast.net.au
Sale

304-306 York Street

SALE  3850

Phone:
(03) 5143 0110

Fax:
(03) 5144 5749

Email:
snapsale@datafast.net.au
Description:

· Support and Housing
· Home-based Outreach
· Psychosocial Rehabilitation Day Program
Name: 
E W Tipping Foundation, Gippsland

Address:
71 Victoria Street


WARRAGUL  3820

Phone:
(03) 5622 3693

Fax:
(03) 5622 2526

Email:
gippsland@tipping.org.au
Web:
http://www.tipping.org.au
Description:  Also located in Maffra and Drouin

· Respite Service
· Supported Accommodation
· Home First
Name:
Eastcoast Housing Association
Address:
Shop 3, 1D Moore Street


MOE   3825

Phone:
1800 645 822 – Local Call Cost


(03) 5127 7160

Fax:
(03) 5127 4114

Email:
manager@eha.org.au
Description:  Provides long-term housing and supported accommodation for people with psychiatric, intellectual or physical disabilities or acquired brain injury and other high support needs. Tenants may be linked to a support agency. 

Properties are available in Wonthaggi, Churchill, Warragul, Morwell, Lakes Entrance, Orbost, Cranbourne, Dandenong, Noble Park, Mornington & Frankston.

Name:
Bass Coast Shire Council
Address:
76 McBride Avenue


WONTHAGGI  3995

Phone:
(03) 5671 2211

Fax:
(03) 5671 2410

Email:
basscoast@basscoast.vic.gov.au
Web:
http://www.basscoast.vic.gov.au
Description:  Services include – 

· Home Maintenance

· Respite Care

· Home Care

· Planned Activity Group

· Personal Care and Personal Assistance

· Rural Access

Name:
East Gippsland Shire Council – Rural Access Program

Address:
273 Main Street


BAIRNSDALE   3875

Phone:
1300 555 886 – Local Call Cost


(03) 5153 9500

Fax:
(03) 5153 9576

Email:
kimr@egipps.vic.gov.au 

 
Web:
http://www.egipps.vic.gov.au
Description:  Rural Access - Assists the community to support and include people with disabilities and their families by helping the community work together to share information, identify and develop solutions to issues; providing community education to raise awareness and understanding about the needs of people with disabilities; developing policies promoting community inclusion; and developing & applying projects addressing local community issues and promoting community inclusion.

The service also improves access to information about services and community activities; ensures the needs of people with disabilities are considered in any changes to current services or the planning of future services; and supports service providers in assisting people with disabilities to live the life they choose.

Name:
South Gippsland Shire Council
Address:
9 Smith Street


LEONGATHA  3953

Phone:
(03) 5662 9200

Fax:
(03) 5662 3754

Email:
council@sgsc.vic.gov.au
Web:
http://www.sgsc.vic.gov.au
Description: Services include:

· Home Maintenance

· Respite Care

· Home Care

· Planned Activity Group

· Personal Care and Personal Assistance

· Rural Access

Name:
Wellington Shire Council, Rural Access Program
Address:
Port of Sale Civic Centre

70 Foster Street

SALE  3850

Phone:
1300 366 244 – Local Call Cost


(03) 5142 3333

Fax:
(03) 5142 3499

Email:
francesf@wellington.vic.gov.au

 
Web:
http://www.wellington.vic.gov.au
Name:
Latrobe City Council, Morwell Office
Address:
63 Elgin Street


MORWELL  3840

Phone:
1300 367 700 – Local Call Cost

Fax:
(03) 5176 3537

Email:
latrobe@latrobe.vic.gov.au
Web:
http://www.latrobe.vic.gov.au
Description:  Services include:

· Home Maintenance

· Respite Care

· Home Care

· Planned Activity Group

· Personal Care and Personal Assistance

· Rural Access
Name:
Interchange, Central Gippsland
Address:
1 Ollerton Avenue


MOE  3825

Phone:
(03) 5127 7979

Fax:
(03) 5127 7072

Email:
admin@icg.asn.au
Web:
http://www.icg.asn.au
Description:  
· ROADIES: Respite Options, Adolescents with Disabilities in Enjoyable Situations - Recreational camping programs for adolescent children 14 to 18 years old with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders. The program operates on the weekends and during school holidays and provides respite and planned recurrent breaks for families and carers. 

· Interchange Host Program - Continuing respite care for infants, children and young people 0 to 18 years old with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders. The host families take the children for a weekend, once a month.  Host families are assessed and trained.

· Social Support - Family camps including a dads' weekend, mothers' camp, sibling camps and whole family camps provide respite and recreational and social activities for families who have children or young people with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders. 

· Teenage Vacation Program - Provides regular four-night camps during the school holidays for children and young people with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders.  Specific age criteria and costs are yet to be determined. 

· Flexible Family Respite Program - Accommodation is provided in emergency respite care and planned regular respite care for children, young people and adults up to 30 years of age with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders. The service provides respite for families coping with the additional demands placed on them by the care of a family member with a disability.

· Home and Community Respite Program - Accommodation is provided in emergency respite care and planned regular respite care for children and young people up to 18 years of age with intellectual, sensory or physical disabilities or autism spectrum or ADD disorders. The service provides respite for families coping with the additional demands placed on them by the care of a child with a disability. 

Name:
Parent To Parent Gippsland
Address:
Kiama Kindergarten, 6 Blackwood Place


MORWELL  3840

Phone:
(03) 5135 3131

Fax:
(03) 5135 3001

Email:
p2pg@vic.australis.com.au
Description:  Provides support for parents of children with disabilities by linking them individually with other parents or advocates.  Information is also provided about particular disabilities and about the services, support and resources that can assist families who have children or young people with disabilities.  A Gippsland-wide newsletter is issued three or four times a year.  Training programs on disability-specific topics, including advocacy training, are provided regularly for parents and family members of children or young people with disabilities.

Name:
Orbost Regional Health
Address: 
Boundary Road


ORBOST  3888

Phone:
(03) 5154 6625

Fax:
(03) 5154 2224

Email:
orh@orh.com.au
Web:
http://www.orbostregionalhealth.com.au
Description:  Services include:

· Social Support Program – Friendly Visiting

· Property Maintenance

· Personal Care

· Home Care

· Planned Activity Group

Name:
Traralgon Deaf Facility
Address:
Liddiard Road Primary School


TRARALGON  3844

Phone:
(03) 5174 1795

Fax:
(03) 5174 3094

Email:
traralgon.liddiard.ps@edumail.vic.gov.au
Web:
http://www.traralgonlrps.vic.edu.au
Description:  A facility for deaf and hearing-impaired students from Prep to Year 6. Children participate in regular classes within the school with additional resources provided by trained teachers for the deaf.  Speech therapy and audiological support services are also provided. 

Name:
East Gippsland Institute of TAFE


Study Assist Unit – Special Needs Support
Address:
Sale and Bairnsdale Campus

Phone:
(03) 5152 0759

Fax:
(03) 5152 6317

Email:
info@egtafe.vic.edu.au 
Web:
www.egtafe.vic.edu.au 
Description:  A program for young and adult students with intellectual, learning, psychological, medical or physical disabilities who require support because of their disabilities.

Name:
Baringa School

Address:
Staff Street


MOE  3825

Phone:
(03) 5127 1744

Fax:
(03) 5127 6061

Email:
baringa.ss@edumail.vic.gov.au 
Description:  A day special school for children and young people with mild intellectual disabilities. Educational and training programs are provided for children 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents. 

Name:
East Gippsland Specialist School

Address:
Calvert Street


BAIRNSDALE  3875

Phone:
(03) 5152 5922

Fax:
(03) 5127 6061

Email:
east.gippsland.ss@edumail.vic.edu.au
Description:  A full-time school program for children and young people with mild to profound intellectual and physical disabilities. Educational and training programs are provided for children 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents.   

Name:
South Gippsland Specialist School

Address:
Nerrena Road


LEONGATHA  3953

Phone:
(03) 5662 4496

Fax:
(03) 5662 5873

Email:
south.gippsland.ss@edumail.vic.gov.au
Description:  A full-time school program for children and young people with mild to profound intellectual or physical disabilities. Educational and training programs are provided for children 5 to 18 years old. The school has both educational and paramedical staff to assist the children and their parents. 

Name:
CRS Australia
Address:
Call toll free for information regarding CRS locations.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
Department of Human Services – Victorian Aids & Equipment Program (A& EP)
Address: 
Level 2, 555 Collins Street


MELBOURNE 3000
Phone: 
(03) 9616 8654

Description: State-wide service assisting people with a long-term or permanent disability to access subsidised aids, equipment and home modifications to enhance their safety and independence. The A&EP brochure is available in Arabic, Chinese, Croatian, Greek, Italian, Russian, Turkish and Vietnamese languages.

Name:
Carers Victoria


Commonwealth Carer Respite Centre

Phone:
1800 246 636 / 1800 059 059
If you are deaf, have a hearing impairment or complex communication needs, you can contact the National Relay Service on 13 36 77.

Description:  Victoria's Commonwealth Carer Resource Centre is a state-wide information and support service for carers.
Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish, and Vietnamese.

Name:
Association For Children With A Disability
Address:
590 Orrong Road


ARMADALE 3143 

Toll free: 
1800 654 013

Phone: 
(03) 9500 1232 

Fax: 
(03) 9500 1240 

Email: 
mail@acd.org.au
Website: 
http://www.acd.org.au
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese. 

Name:
Disability Discrimination Law Advocacy Service 

Phone: 
(03) 9602 4877


Description:  A free community organisation committed to the elimination of discrimination based on disability.

COMMUNITY SUPPORT

Name:
Gippsland Migrant Resource Centre Head Office
Address:
100-102 Buckley Street


MORWELL   3840

Phone:
1300 304 552 – Local Call Cost


(03) 5133 7072

Fax:
(03) 5134 1031

Email:
gmrc@gippsland.net.au
Web:
http://www.gmrc.com.au
Description: Provide a range of services including:

· Friendly Visiting program

· Women’s Health and Social Service

· Ethnic Consumer Support

· Ethnic Clubs and Support groups

· Immigration Information

· Multicultural Respite Care

· Ethnic Library

· Community Settlement Services Scheme (CSSS)

Name:
Centrelink Family Assistance Office and Multilingual Call
Phone: 
13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Language services

Phone: 
13 1202
Description:  To help customers understand Centrelink services, Centrelink provides interpreters at no cost to customers. Interpreters are available by appointment in Centrelink Customer Service Centres. Where necessary to support a claim, Centrelink also provides a translation service for customer documents. Bilingual staff may be available in some Centrelink Customer Service Centres to help with brief customer enquiries. 

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

Description:  This makes it easier for you to contact Centrelink if you are deaf or have a hearing or speech impairment.

Name:
Medicare
Phone:
132 011 and ask to speak to a staff member who speaks your language.
Name:
Department Of Human Services Home Renovation Advisory Program
Phone: 
1800 13 33 24


Description:  Services for elderly and disabled home owners/occupiers. An advisor inspects the home and provides repair guidelines, including estimated cost.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Centre for Culture Ethnicity and Health
Address:
23 Lennox Street


RICHMOND 3121

Contact: 
Director

Phone: 
(03) 9427 8766

Fax:
(03) 9427 8363

Description: CEH is a central resource providing training, research, communication strategies, specialist information and organisational consultancy that service providers across sectors can access to extend their own skill base. 

MEDIA

Name:
Leba Ethnic Media
Address:
141 High Street


PRAHRAN 3181

Contact: 
Managing Director
Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436

Description: Leba is a media representation company specialising in ethnic press radio and TV. It also provides translations and production services. 

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English. SBS Radio: 93.1FM  & 1224 AM Band.
Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Secondary Contact: Radio Marketing
Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Sinhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria
Address:
1 Rathdowne Street


CARLTON 3053

Phone:
(03) 9635 5000

Fax:
(03) 9635 5270 

Email: 
enquiries@cancervic.org.au
Website:
http://www.accv.org.au/ 


Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  

Name:
Vision Australia Foundation –East Gippsland


Web:
http://www.visionaustralia.org.au
Address:



Bairnsdale


71 Goold Street

BAIRNSDALE   3875

Phone:
(03) 5153 1627

Fax:
(03) 5153 1727

Email:
bairnsdale@visionaustralia.org.au
Warragul

2A Mouritz Street

WARRAGUL   3820

Phone:
(03) 5623 0100

Fax:
(03) 5623 0130

Email:
warragul@visionaustralia.org.au
Description: Provide a range of services for visually impaired, including:

· Day Programs

· Low Vision Clinics

· Telephone Support Program

· ADAPT Advisory Centre

· Community Rehabilitation

· Telelink

EMPLOYMENT

Name:
Mawarra Centre


Supported Employment

Address:
70 Albert Street


WARRAGUL  3820

Phone:
(03) 5623 5019 / 5623 4663

Fax:
(03) 5623 4814

Email:
mawarra@mawarra.org.au
Description:  Provides supported employment and training for adults and young people with disabilities 18 years old and over. 

Name:
Gippsland Personnel

Address:



Sale – Head Office


118-124 Raymond Street


SALE   3850

Phone: 
1800 350 508 – Local Call Cost


(03) 5143 0187

Fax:
(03) 5143 0189

Email:
gpsale@gippslandpersonnel.com.au
Lakes Entrance

233 Esplanade

LAKES ENTRANCE  3909

Phone:
(03) 5155 4715

Fax:
(03) 5155 4765

Bairnsdale

210 Main Street

BAIRNSDALE   3875

Phone:
(03) 5152 5785

Fax:
(03) 5152 5736

Description:  Provides training, support and placement in open employment for young people and adults with disabilities. Trainees are provided for employers

Name:
Clubhouse 121 Day Program
Address:
132 Albert Street


WARRAGUL   3820

Phone:
(03) 5623 1313

Fax:
(03) 5623 1313

Email:
clubhouse121@nex.net.au
Web:
http://www.mifellowship.org
Description:  A psychosocial rehabilitation day program providing group activities for young people and adults 16 to 64 years old with psychiatric disabilities.  The program is voluntary and focuses on life skills, social skills and job skills. 

Name:
Moonya Adult Training & Support Service
Address:
92-100 Murray Street


WONTHAGGI   3995

Phone:
(03) 5672 4355 – Programs


(03) 5672 4343 – Administration

Fax:
(03) 5672 1803

Email:
moonya1@ompac.net.au
Description:  An open employment service providing placement into mainstream jobs, training and support for young people and adults with disabilities. 

Name:
Green Thumbs Service Team


Mirridong Services
Address:
Church Road


YARRAM  3971

Phone:
(03) 5182 5750 – Mirridong Services


0428 825 900  - Mobile Green Thumbs

Fax:
(03) 5182 5807

Email:
mirridong@net-tech.com.au
Description:  Provides supported employment and training for adults and young people over 18 years old with disabilities. 

Name:
Latrobe Personnel

Web:
http://www.latrobepersonnel.com.au
Address:



Moe


14 Moore Street


MOE  3825

Phone:
(03) 5126 2404

Fax:
(03) 5126 4214

Morwell

225-227 Princess Drive

MORWELL  3840

Phone:
(03) 5136 5300

Fax:
(03) 5133 9434

Warragul

1 Victoria Street

WARRAGUL   3820

Phone:
(03) 5622 0044

Fax:
(03) 5623 5641

Description:  A supported employment service providing placement and training for young people and adults with disabilities. 

Name:
Latrobe Valley Enterprises
Address:
Cnr Commercial & Driffield Roads


MORWELL 3840

Phone:
(03) 5134 1555

Fax:
(03) 5134 3383

Email:
signs@lve.com.au
Web:
http://www.lve.com.au
Description:  Provides 

· supported employment and training for adults and young people over 16 years old with disabilities. 

· Accredited training in horticulture and business administration for adults and young people over 16 years old with disabilities. 

Name:
Gippsland Vocational Training Unit
Address:
14 Collins Street


MORWELL   3840

Phone:
(03) 5134 6377 – Manager


0409 431 236 – Mobile

Fax:
(03) 5134 2463

Email:
michelleb@gippstafe.vic.edu.au
Description:  A specialist employment training and placement service for young people and adults who are disadvantaged or have disabilities. A brokerage and case-management service is also offered.
Name:
Yooralla FirstBase Gippsland


Transition Program (Futures for Young Adults)
Address:
5A Church Street


LEONGATHA   3953

Phone:
(03) 5662 3344

Fax:
(03) 5662 3511

Email:
kerrig@yooralla.com.au
Web:
http://www.yooralla.com.au
Description:  Provides assistance for young people over 18 years old with disabilities to make the transition from school to community life. Individual programs include gaining access to educational courses, sporting and recreational groups and finding employment. 

Name:
CRS Australia
Address:
Call toll free for information regarding CRS locations.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.
Name:
Disability Employment Action Centre (DEAC) Inc. - Jobnet
Address: 
8th Floor, 55 Swanston Street


MELBOURNE 3000

Phone: 
(03) 9650 2533

TTY: 
(03) 9650 9229

Fax: 
(03) 9650 8642

Description: Provides advocacy, education, rehabilitation and training, and an employment service to create opportunity and choice for people with a disability. 

Name:
Centrelink

Phone:
13 1021


13 1202 – Multilingual Service

Description:  Centrelink offices provide, under one roof, a range of customer services on behalf of Commonwealth Government departments.  In addition to providing financial assistance to eligible candidates, Centrelink provides support services for families, the elderly, the sick or injured, people with disabilities, young and adult job seekers, recent immigrants, carers, people undertaking or planning to undertake study or training, the self-employed, retired people and people planning retirement, the bereaved, people recently separated or divorced and people in crisis. 

Other

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

Name:
National Accreditation Authority for Translators and Interpreters Ltd. (NAATI)
Address:
Suite 14 Level 1, Lonsdale Court 


600 Lonsdale Street


MELBOURNE 3000

Phone: 
(03) 9642 3301 / 1300 557 470

Fax: 
(03) 9642 3303

Description: NAATI is the body responsible for the accreditation of translators and interpreters in Australia and is the assessing authority for those intending to apply for migration to Australia. NAATI accreditation is the only qualification officially accepted for the profession of interpreting and translation in Australia.

Name:
Australian Institute of Interpreters and Translators (AUSIT)
Address:
13 Peacedale Grove


NUNAWADING 3131

Phone: 
(03) 9877 4369 / 1800 284 181

Fax: 
(03) 9893 4686

Description: The Australian Institute of Interpreters and Translators is the only national professional association of practising translators and interpreters in Australia. It is now one of the primary sources of information on these services to government, industry, the media and the general public.

