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Purpose


1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Hume Region (HR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the HR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.
Disclaimer
This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE HUME REGION 

FOR THE 0-64 POPULATION



	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian 

	2
	Arabic (includes Lebanese)

	3
	Turkish

	4
	German

	5
	Greek 

	6
	Croatian

	7
	Macedonian

	8
	Netherlander

	9
	Tagalog (Filipino)

	10
	Chinese Languages: Cantonese


Note:

* Prevalence ranking based on ABS 2001 Census data, Prioletti Consultants.


3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS


ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

HR – Hume Region 

The Department of Human Services Hume region at the time of writing this profile consisted of the municipalities of Alpine, Delatite, Greater Shepparton, Indigo, Mitchell. Moira, Murrindindi, Strathbogie, Towong, Wangaratta, Wodonga, 

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.


5. REGIONAL CONTACTS WITHIN THE 
HUME REGION



5.1 Italian

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’

Name:
Alpine Health, Barwidgee Lodge Nursing Home
Address:  30 O'Donnell Avenue, 


MYRTLEFORD 3737
Phone:
(03) 5751 9335
Fax:
(03) 5751 9395
Description: Respite accommodation and nursing home.
Name:
Alpine Health, Kiewa Valley House Nursing Home
Address:  Holland Street 


MOUNT BEAUTY 3699
Phone:
(03) 5754 3525
Fax:
(03) 5754 3555
Description:   Accommodation, registered by the Commonwealth, for the aged needing nursing care. People with intellectual, psychiatric or physical disabilities can be accommodated.
The Nursing Home provides a secure environment for people with dementia.

Name: 
Darlingford Upper Goulburn Nursing Home
Address 
3 High Street, 


EILDON 3713
Phone:
(03) 5774 2711
Fax:
(03) 5774 2962
Description: Respite Care and nursing home

Name:
Kerferd Unit


Psychiatric Inpatient Unit
Address: Cnr Docker & Dixon Streets, 


WANGARATTA 3677
Phone:
(03) 5722 0430
Fax:
(03) 5722 0429

Description:  Psychiatric Inpatient Unit
Name: 
Moyola Lodge

Address:  60 Hunter Street (cnr Park Street),


TATURA 3616
Phone:
(03) 5824 2274
Fax:
(03) 5824 3184

Description:  Respite care facility and aged hostel

Name: 
Myrtleford Lodge

Address:  73 Prince Street, 


MYRTLEFORD 3736
Phone:
(03) 5752 2222
Fax:
(03) 5752 2055

Description:  Respite care facility and aged hostel

Community Support

Name: 
COM.IT.ES Melbourne 


(COMITATI DEGLI ITALIANI ALL'ESTERO - Committees of Italians Abroad)
Address: 
189 Faraday Street


CARLTON 3053

Contact:   President

Phone: 
(03) 9347 7310

Fax:
(03) 9347 9691

Description:  COM.IT.ES (Committee for Italians Abroad) was established in 1987 through legislation in the Italian Parliament. It is an umbrella organisation representing the Italian community in Victoria and Tasmania. The Committee consists of 16 persons appointed by decree for five years.  The members are drawn from the various bodies operating within the Italian community.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts. Italian Radio Station, broadcasting 24 hours a day, 7 days a week. Radio Frequency 1593AM, Mildura 89.1FM.
Name:
SBS Radio ~
93.1FM  ~ Traduci in italiano
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:  
Channel 31 TV  - ITV Italian Television
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  ITV Italian Television produces programmes specifically for Italo-Australian community of Melbourne.
Health
Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description:   Cancer Information Service Line hotline – Italian 9209 0163 - callers will be able to listen to a recorded message in Italian and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:
Cerebral Palsy Support Network
Address:  Level 1, 189 Faraday Street


CARLTON 3054

Contact:
Director

Phone:
(03) 9347 3555
Fax:
   (03) 9349 1063 
Description: Statewide Service, which provides telephone information and support for families of children, young people or adults with cerebral palsy and related disabilities. Activities include information seminars, quarterly newsletters, local support groups and a respite brokerage program. 

Name: 
CO.AS.IT Living with Cancer 

  
Education Program, Italian Cancer Support Group
Address:  177 Glenroy Road 


GLENROY 3046
Phone:
(03) 9300 3901
Fax:
(03) 9300 4057

Description: Provides health information, education and mutual support for people with cancer from the Italian ethnic community and for their families.
Name: 
Delany Manor

Address:
123-125 Delaney Avenue 


BRIGHT 3741
Contact: 
Aged Care Services Manager

Phone: 
(03) 5755 1826
Fax:
(03) 5755 1826
Description:  Supported residential care, registered by the Department of Human Services, for the accommodation of the aged, people with early dementia or with intellectual, psychiatric or physical disabilities. People with alcohol dependence can also be accommodated.
Name: 
Ovens & King Community Health Service


MYRTLEFORD 3737

Phone: 
(03) 5752 1822 or (03) 5722 2355
Fax:
(03) 5751 1822

Description: A community health nurse is available at the centre or may visit clients in their homes to assess & maintain health, to conduct educational & support programs, provide print & non-print health resources and take part in health promotion activities.

Name: 
Parkvilla Aged Care Facility
Address:
64-68 Park Street 


TATURA 3616
Phone: 
(03) 5824 8400
Fax:
(03) 5824 8444
Description:  Accommodation, registered by the Commonwealth, for the aged needing nursing care. People 18-60 years old with dementia or mild intellectual, psychiatric or physical disabilities can be accommodated.  

Name: 
Shepparton Multicultural Hostel
Address:
20 Zurcas Lane 


SHEPPARTON 3630
Phone: 
(03) 5831 7921
Fax:
(03) 5831 7963
Description:  Respite accommodation of the elderly and people with low-level dementia in order to allow their families or carers free time.

Name: 
Wangaratta & District Nursing Home – Dicker Wing


WANGARATTA 3677

Contact: 
Aged Care Services Manager

Phone: 
(03) 5722 0265
Fax:
(03) 5722 0456

Description:  Accommodation, registered by the Commonwealth, for the frail aged needing nursing care. Elderly people and people with physical disabilities (40 – 60 years) can be accommodated.

Italian Speaking General Practitioners 

Name:
Beechworth Surgery
Address:
39 Camp Street 


BEECHWORTH 3747
Phone:
(03) 5728 1566
Fax:
(03) 5728 1955
Name:
Wangaratta Medical Centre
Address:
34 Green Street 


WANGARATTA 3677
Phone:
(03) 5722 1500
Fax:
(03) 5722 1600
Name:
Myrtleford Family Practice 
Address:
1-7 Albert Street, 


MYRTLEFORD 3737
Phone: 
(03) 5752 2888
Fax:
(03) 5752 1199
Italian Speaking General Practitioners with experience in Disability:

Name:

Dr. Francis Gallichio & Dr. Anthony Callichio

Address:  301 Rathdowne Street



CARLTON 3053

Phone:

(03) 9347 2711

Employment
Name:
Hume Employment & Training Services
Address: 
Unit 4 91 Hume St

WONDONGA  3690

Phone: 
(02) 6024 0200               
Fax  (02) 6056 1874    
Address: 
22 Station St


SEYMOUR  3660

Phone: 
(03) 5799 1616

Fax:  
(03) 5799 1553    
Address: 147 Bridge St


BENALLA  3672 

Phone: 
(03) 5762 1172

Address:  97b Myrtle St


MYRTLEFORD  3737

Phone: 
(03) 5751 1703 

 Address: Wangaratta Plaza Shop 


2a Docker St 


WANGARATTA  3677  

Phone: 
(03) 5722 1477

Embassy Contacts
Name:
Consulate – General of Italy
Address: 509 St Kilda Rd


MELBOURNE 3000 

Phone:
(03) 9867 5744

Fax:
(03) 9877 3932

Description: Jurisdiction throughout Victoria and Tasmania.  



5.2 Arabic (includes Lebanese)

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, e.g. Action on Disability within Ethnic Communities. 

The Arab World is made up of 22 countries that are members of the Arab League of Nations and have the official language of Arabic, the countries include: Lebanon, Egypt, Palestine, Algeria, Oman, Morocco, Syria, Jordan, Iraq, Kuwait, Qatar, Saudi Arabia, Sudan, Libya, Somalia, Yemen, Bahrain, Tunisia, United Arab Emirates, Comoros, Mauritania, and Djibouti.

This Directory lists a number of services that provide Arab speaking employees and facilitators, who target the Arabic community as part of their service provision.

There is a diversity of cultures within the Arab speaking community and this needs to be taken into account when disseminating information to Arabic speaking people

Disability Support

See also ‘Health’
Name: 
Ethnic Council of Shepparton & District


Children's Services Resource Development Officer (CSRDO)
Address:  309 Maude Street 


SHEPPARTON 3630
Contact:
Ethnic Children's Services Worker
Phone:
(03) 5831 6953
Fax:
(03) 5831 3764

Description:  The service ensures that Commonwealth-funded children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds. Support is provided for families and children's services workers.
Commonwealth-funded children's services include long-day and occasional childcare, family day care, before-school care, after-school care and school holiday programs.
Services municipalities of City of Greater Shepparton; Shires of Moira, Campaspe & Delatite.

Name:  
Volunteer Social Support Program (VSSP)
Address: 
74 Phillip Street


BROADMEADOS 3047  

Contact: 
Coordinator of Volunteers 

Phone: 
(03) 9309 0055
Fax: 
(03) 8307 6656

Description: The program provides social support to Arabic speaking elderly, people with disabilities and their carers. The support will be provided through trained Arabic speaking friendly and helpful volunteers who will be available to offer regular home visits and respite to carers.

Community Support

Name:  
Australian Arab Multicultural Association
Address:
P.O. Box 2323 


DANDENONG NORTH 3175

Contact: 
Coordinator
Phone: 
(03) 9790 5454

Name:  
Australia Arab Chamber of Commerce and Industry (Victoria)
Address:
P.O. Box 176


World Trade Centre


MELBOURNE 3000

Contact:
Executive Officer

Phone: 
(03) 9614 8100

Fax: 
(03) 9614 4977

Name:  
Australian Lebanese Association of Victoria
Address:
P.O. Box 2084


Lygon Street North, LPO 3057

Phone: 
(03) 9374 2717

Fax: 
(03) 9382 0833

Contact:
President

Phone:
(03) 9435 5137

Fax: 
(03) 9382 0833

Description:  The association provides cultural, welfare, community and migration services.

Name:  
Australian Lebanese Welfare Inc.
Address:
11 Munro Street


COBURG 3058

Phone: 
(03) 9383 3277 / 9383 3166

Fax:
(03) 9383 2711

Contact: 
President

Phone: 
(03) 9383 3277 / 9383 3166/9383 7641

Description:  The group provides welfare, community, immigration and cultural services.

Name:  
Eritrean Islamic Society of Australia
Address:
155/33 Alfred Street


NORTH MELBOURNE 3051

Contact:
President

Phone: 
(03) 9329 2749 or (03) 9489 6039 

Description:  The society caters to the religious and cultural needs of members. It also provides regular sport, social and educational activities. 

Name:  
Islamic Council of Victoria
Address:
66-68 Jeffcott Street


WEST MELBOURNE 3000

Contact: 
President or Administration Officer

Phone: 
(03) 9328 2067

Fax: 
(03) 9326 8634

Description:  The council is the umbrella organisation for Islamic organisations and Muslims in Victoria. The council operates a mosque and library and has an office for Muslims and non-Muslims, offering a range of services and referrals including Hajj and Umrah services.

Name:  
Australian Iraqi Association
Address:
38 Childers Crescent


COOLAROO 3048

Contact: 
President or Principal Assistant

Phone: 
(03) 9324 7835 or (03) 9460 2970

Description:  The organisation aims to provide support for the Iraqi community and promote understanding of Iraqi culture.
Name:  
Sudanese Community Association of Australia Inc.
Address:
P.O. Box 2328


DANDENONG 3175

Contact: 
Chairperson or Secretary General

Phone: 
(03) 9546 0274 or (03) 9687 1105

Fax: 
(03) 9687 1105

Description:  The association provides services include counselling, information referral, welfare assistance and immigration settlement assistance, such as information for newly arrived members.

Name:  
Victorian Arabic Social Services (VASS)
Address:
Head Office: 74 Phillip Street 


BROADMEADOWS 3047  

Contact: 
Chairperson
Phone: 
(03) 9309 0055 or (03) 9230 4411
Fax: 
(03) 8307 6656
Description:  A resource and advocacy agency for the Arabic speaking community in Victoria. It provides projects, research and workshops and supports mainstream services. The Network also functions as a support group for Arabic workers, students and other interested members, as a referral agency, and has a comprehensive directory of Arabic services.

Media

See ‘All Languages’ section for additional Media contacts.
Name:  
AD-DIYAR (The Arab World Newspaper)
Address:
P.O. Box 419


BANKSTOWN NSW 2200

Phone: 
(02) 9793 8999

Fax: 
(02) 9793 8402

Name:  
Al Bairak

7 Garners Avenue


MARRICKVILLE NSW 2204

Phone: 
(02) 9562 0575

Name:  
An-Nahar
Address:  110 Sydney Road


COBURG 3058

Phone: 
(03) 9383 7422

Fax: 
(03) 9383 7399

Contact: 
President

Phone: 
(02) 9793 9911

Contact: 
Head Editor

Phone: 
(03) 9383 7422

Description:  An-Nahar is a bi-weekly newspaper in the Arabic language.

Name:  
Bamdad Weekly
Address:  P.O. Box 452


EDGECLIFF NSW 2027

Phone: 
(02) 9327 2926

Fax:
(02) 9327 1019

Name:  
El Telegraph
Address:  438 Lygon Street


BRUNSWICK EAST 3057

Contact:
CEO or Editor

Phone: 
(03) 9387 1590

Fax:
(03) 9387 9119

Description:  Arabic Newspaper published three times a week and distributed nationally.

Name:  
Middle East Quarterly
Address:  P.O. Box 825


ELTHAM 3095

Contact:
Editor

Phone:
(03) 9459 2861

Description: The Middle Eat Quarterly is a magazine that reports cultural and political Arabic local and international issues.

Name:  
Free Palestine
Address:  P.O. Box 4646


KINGSTON ACT 2604

Phone: 
(02) 6295 0222

Fax:
(02) 6295 0021

Name:  
Channel 31 TV - Arab TV Weekly
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131 
Fax:
(03) 9660 3100

Description:  Provides Arabic speaking programs.

Name:  
Islamic Voice Radio

P.O. Box 20


CAMPBELLFIELD 3061

Phone:
(03) 9357 0882

Fax: 
(03) 9357 0883

Name:  
Middle East Arabic Radio Program
Address:  670 Plenty Road


RESERVOIR 3073

Phone: 
(03) 9471 4111

Fax: 
(03) 9471 1388

Name:  
Radio NW 98.9FM - Voice of the Nile
Address:  46 Pinetree Crescent


LALOR 3075

Contact: 
Coordinator

Phone:
(03) 9464 2745

Name:
3ZZZ Ethnic Community radio 92.3FM


Lebanese program “Voice of Lebanon”


Sun 3 –4pm Wed 2– 3pm & Thurs 7 – 8pm


Iraqi program 


Wed 11am– 12noon


Egyptian program 


Tues & Sat 2 -3pm Thurs 9 – 10pm 

Address:
PO Box 1106 Collingwood Vic 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.

Name:
SBS RADIO 93.1 FM BAND 


Mon to Sat 7-8am, Tues, Thurs, Sat and Sun 7-8pm

Address:
Level 4, 2 Cavanagh Street


SOUTH MELBOURNE 3205

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English.

Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description:   Cancer Information Service Line hotline – Arabic 9209 0160 - callers will be able to listen to a recorded message in Arabic and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Arabic Speaking General Practitioners
Name:  
Mooroopna Medical Centre
Address: 
87 McLennan Street 


MOOROOPNA 3629

Phone:
(03) 5825 2755
Fax: 
(03) 5825 4235

Name:  
Cobram Medical Clinic
Address: 
Charles Street 


COBRAM 3644
Phone: 
(03) 5871 1433
Fax: 
(03) 5871 1517
Employment
Name:  
Victorian Arabic Social Services (VASS)
Address:
74 Phillip Street


BROADMEADOWS 3047  

Contact: 
Chairperson
Phone:
(03) 9309 0055 or (03) 9230 4411
Fax: 
(03) 8307 6656
Description: The Victorian Arabic Network Inc. is a resource and advocacy agency for the Arabic speaking community in Victoria. Services include work experience and field placements.
Embassy Contacts
Name:  
Consulate-General of Lebanon
Address:
117 Wellington Street
ST KILDA 3182 

Phone: 
(03) 9529 4498 / 9529 4588

Fax: 
(03) 9529 3160

Description: Jurisdiction throughout Victoria

Name:  
Consulate-General of the Arab Republic of Egypt
Address:
Level 9, 124 Exhibition Street
MELBOURNE 3000

Phone: 
(03) 9654 8634 / 9654 8869
Fax: 
(03) 9650 8362

Description: Jurisdiction throughout Victoria, Western Australia, South Australia and Tasmania

Name:  
Consulate of the State of Eritrea
Address:
928 Swanson Street
CARLTON 3053 

Phone: 
(03) 9348 1399 / 9348 2676

Fax: 
(03) 9348 2799

Description: Jurisdiction throughout Victoria 

Name:  
Consulate of the Syrian Arab Republic
Address:
57 Cardigan Street
CARLTON 3053 

Phone: 
(03) 9347 8445
Fax: 
(03) 9347 8447

Description: Jurisdiction throughout Victoria, South Australia, Western Australia and Tasmania

Name:  
Consulate of Tunisia
Address:
37 Miller Crescent
MOUNT WAVERLY 3149 

Phone: 
(03) 9807 0707
Fax: 
(03) 9807 3876

Description: Jurisdiction throughout Victoria



5.3 Turkish

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 
Community Support

See also ‘Health

Name:  
Action on Disability within Communities (ADEC)


Turkish Carers Support Group
Address:  175 Plenty Road


PRESTON  3072
Phone:
(03) 9480 1666 or FREECALL 1800 626 078

Fax:
(03) 9480 3444

Internet:
 www.adec.org.au  

Description:  The Carers group meets monthly.
Name:  
Turkish Speaking Community Workers Association of Victoria
Address:  PO Box 370 


BRUNSWICK 3056
Phone:
(03) 9794 5053

Fax: 
(03) 9706 8830

Description:  The association is concerned with advocating on behalf of the Turkish

Community concerning issues of welfare, community services, cultural activities and youth issues.

Media

See ‘All Languages’ section for additional Media contacts.
Name:
SBS RADIO 93.1 FM BAND 


Every day except Monday 3 till 4pm, Monday 5 till 6pm

Address:
Level 4, 2 Cavanagh Street


South Melbourne 3205

Phone:
(03) 9685 2828

Fax:
(03) 9686 7496
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:
3ZZZ Ethnic Community radio 92.3FM


Sun & Mon 10-11am Tues 8 – 9pm & Friday 10 – 12 noon

Address:
PO Box 1106 


COLLINGWOOD 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.

Name:
3CR Ethnic Community Radio 855AM
Address:
21 Smith Street 


FITZROY 3065 

Contact:
Program Manager 

Phone:
(03) 9419 8377

Description:  3CR is a community radio Station broadcasting in 16 community languages with 29 Ethnic programs

Name:
Gunes (The Sun)
Address:
58 Tatura Crescent 


BROADMEADOWS 3047

Phone:
(03) 9309 2687

Fax:
(03) 9309 2678 

Description: National weekly publication.  
Name:
Turkish Report

Address:
40 Bickley Avenue


THOMASTOWN 3074

Phone: 
(03) 9464 7782

Fax: 
(03) 9464 7783

Primary Contact: Editor

Secondary Contact: General Manager 

Description:  Turkish Report Weekly is a Melbourne based tabloid size newspaper in Turkish language. It has been in circulation for the past 10 years, and is distributed through newsagents and Turkish retail stores in Melbourne and Sydney. The newspaper's main aim is to support all generations of Australians of Turkish origin by enabling them to read the Turkish language in its correct form.

Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  Multilingual Cancer Information Lines are available Monday to Friday 9 am to 5 pm.  Other Languages (03) 9209 0169 

Turkish Speaking General Practitioners 

Name:
Wyndham House Clinic 
Address:
96 Maude Street 


SHEPPARTON 3630
Phone:
(03) 5821 5633
Fax:
(03) 5821 5920
Embassy Contacts

Name:  
Consulate - General of the Republic of Turkey
Address:  Level 8, 24 Albert Rd


SOUTH MELBOURNE, VIC 3025
Contact:
Consul - General
Phone:
(03) 9696 6046, 9696 6066

Fax:
(03) 9696 6104

Description:  Jurisdiction throughout Victoria, South Australia, Western Australia, Tasmania, Heard, McDonald and Macquarie Islands, and the Australian Antarctic Territory.



5.4  German

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

Name:
Alpine Health, Kiewa Valley House Nursing Home
Address:  Holland Street 


MOUNT BEAUTY 3699
Phone:
(03) 5754 3525
Fax:
(03) 5754 3555
Description:   Accommodation, registered by the Commonwealth, for the aged needing nursing care. People with intellectual, psychiatric or physical disabilities can be accommodated.
The Nursing Home provides a secure environment for people with dementia.

Name: 
Moara Shira Lodge

Address:  59 Warkil Street 


COBRAM 3644
Phone:
(03) 5872 1332
Fax:
(03) 5872 1332
Description:   Respite accommodation and supported residential care of the elderly and people with dementia or intellectual, psychiatric or physical disabilities if there is a bed available in order to allow their families or carers free time.

Name: 
Rangeview Private Nursing Home & Hostel

Address 
21 Mason Street 


WANGARATTA 3677
Phone:
(03) 5721 7111
Fax:
(03) 5721 9049
Description:   Low-level respite accommodation of the elderly and people with low-level dementia or intellectual or physical disabilities in order to allow their families or carers free time.

Name: 
Yamaroo Hostel

Address:  20 Isaacs Avenue 


YACKANDANDAH 3749
Phone:
(02) 6027 1544
Fax:
(02) 6027 1725
Description:   Respite accommodation of the elderly in order to allow their families or carers free time. People with low-level dementia or mild intellectual, psychiatric or physical disabilities can be accommodated.
Community support

Name:
Australian German Welfare Society Inc. 
Address:  Level 4

24 Albert Road


SOUTH MELBOURNE 
Phone:
(03) 9696 0914 / 9696 0907  
Fax:
(03) 9696 0988
Description:  A welfare society for German-speaking migrants, which assists by providing counselling for personal and family problems, illness and other hardships. Assistance is given in filling out forms for German pension applications. Also coordinates admittance to the German-speaking aged care facility. Primary Contact: Social Worker 
Media

See ‘All Languages’ section for additional Media contacts.
Name:
Neue Heimat und Welt 
Address:  141 High Street


PRAHRAN 3181 
Contact:
Program Manager

Phone:
(03) 9521 3366 
Fax:
(03) 

Name:
Die Woche in Australien/Australien Kurier
Address:  3 Seddon Street


BANKSTOWN NSW 2200

Phone: 
(02) 9707 4999

Fax: 
(02) 9708 6025
Name:
SBS Radio ~
93.1FM  ~ auf deutsch  

Monday to Saturday: 9.00am – 10.00 am


Tuesday, Thursday and Sunday 8.00pm - 9.00pm

Address:  PO Box 294


Level 4,2 Cavanagh Street 


SOUTH MELBOURNE 3205 

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.
Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  Multilingual Cancer Information Lines are available Monday to Friday 9 am to 5 pm.  Other languages (03) 9209 0169 

German Speaking General Practitioners

Name:
Wallan Medical Centre 
Address:
57 Wellington Street 


WALLAN 3756
Phone:
(03) 5783 1637
Fax:
(03) 5783 1818
Embassy Contacts

Name:  
Consulate - General of the Republic of Germany, Melbourne 
Address:  480 Punt Road 


SOUTH YARRA 3141
Contact:
Consul - General
Phone:
(03) 9864 6888 

Fax:
(03) 9820 2414 

Description:  Jurisdiction of the Consulate General Melbourne includes Victoria, South Australia, Western Australia and Tasmania. 



5.5 Greek

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’

Name:
AGAPI Care Inc.
Address:  P.O. Box 66

NORTHCOTE 3070

Contact:
President
Phone:
(03) 9416 9768
Fax:
(03) 9480 0789
Description:   AGAPI Care Inc. provides a variety of services to people with disabilities and their carers, including carer support, advocacy and respite care. There are two short-term accommodation facilities for adults, located at Preston and Oakleigh. The aim of our organisation is to represent the interests of people with disabilities of Australian-Greek background as they have the right to access services that enable them to live.

Name: 
Delany Manor

Address:
123-125 Delaney Avenue 


BRIGHT 3741
Contact: 
Aged Care Services Manager

Phone: 
(03) 5755 1826
Fax:
(03) 5755 1826
Description:  Supported residential care, registered by the Department of Human Services, for the accommodation of the aged, people with early dementia or with intellectual, psychiatric or physical disabilities. People with alcohol dependence can also be accommodated.

Name: 
SANE Australia (Schizophrenia Foundation Australia)

Address:  PO Box 226
SOUTH MELBOURNE 3205
Contact:
Disability Program Coordinator 

Phone:
1800 688 382 or (03) 9682 5933

Fax:
(03) 9682 5944

Description:  SANE Helpline Online provides information on mental illness and related topics Also supply fact sheets about mental illness in English, Greek, Italian and Vietnamese.

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people and their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Community Support

Name:
Greek Assistance Line
Contact:
Duty Worker
Phone:
(03) 9654 1800
Description:  A phone assistance line providing a listening ear or referral to appropriate support services is available for members of the Greek ethnic community.
Name:
Greek Orthodox Community of Melbourne & Victoria
Address:  168 Lonsdale Street


MELBOURNE 3000
Contact:
President
Phone:
(03) 9662 2722 or 9663 3711
Fax:
(03) 9663 3130
Description:  The organization provides provision for the welfare, cultural and religious needs of members of the Greek Community and promotes Greek language and culture through its after hours school programs. It runs five Greek schools for primary and secondary school children; Alphington Grammar School is a bilingual school.

Name:
Greek Welfare Centre (Central Office)
Address:
7 Hartington Street


NORTHCOTE 3070

Phone:
(03) 9486 6588

Fax: 
(03) 9486 6599

Primary Contact Executive Officer

Description:  The centre provides a general casework service for people of Greek background with greater emphasis on youth and women. It also provides support to youth and women's groups auspiced by the Greek Orthodox Archdiocese in the form of information and general organisational development. It runs labour market programs including work for dole and vocational training. In addition, it offers aged care services such as voluntary co-ordination, visitation and advocacy.

Media

See ‘All Languages’ section for additional Media contacts.

Name:
3AB Radio ~ 
1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:  
3XY Radio Hellas
Address:  1c Bell Street


PRESTON 3072
Contact:
General Manager or Program Manager
Phone:
(03) 9495 1422 or 9495 1422
Fax:
(03) 9495 1424
Description:  3XY Radio Hellas is a Greek language radio station, broadcasting 24 hours, 7 days a week on frequency 1422 AM. It also broadcasts TV Hellas on the community TV station, Channel 31.

Name:
3ZZZ Ethnic Community radio 92.3FM


Mon to Thurs 8-10am 

Address:
PO Box 1106 Collingwood Vic 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.

Name:
SBS RADIO 1224 AM Band 

Monday to Sunday 7.00am – 8.00 am and 6.00pm – 7.00pm

Address:
PO Box 294


Level 4, 2 Cavanagh Street


South Melbourne 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) (03) 9949 2385
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:  
Channel 31 TV  - Greek Community Television Inc.
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100
Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:
Ta Nea
Address:  1C Bell Street


PRESTON 3072

Contact:
Editor or General Manager
Phone:
(03) 9495 1423 or 9495 1422
Fax:
(03) 9495 1424

Description:  Ta Nea is a bi-weekly local newspaper, with an English language supplement on Wednesdays.
Name:  
Greek Herald
Address:  72 Gipps Street


COLLINGWOOD 3066
Contact:
Manager or Editor

Phone:
(03) 9486 9522 
Fax:
(03) 9486 9858 

Head Office: 


118 - 124 Bourke ROAD


ALEXANDRIA NSW 2015

Phone:
02 9690 7100 

Fax:
02 9310 4425
Description: The Greek Herald is a daily (Monday - Friday) Greek National Newspaper. 
Name:  
Greek Times
Address:  600 Nicholson Street


NORTH FITZROY 3068
Contact:
Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Name:  
Nea Ellada (Greek Times)
Address:  P.O. Box 42


NORTH CARLTON 3054
Contact:
Manager or Editor

Phone:
(03) 9482 4433
Fax:
(03) 9482 2962
Description:  Nea Ellada is a Greek newspaper distributed nationally on Saturdays.

Name:  
Syndicalistis
Address:  15 Elysium Crescent


EAST OAKLEIGH 3166
Contact:
Editor

Phone:
(03) 9544 3697
Fax:
(03) 9544 3697
Name:  
Odysseus
Address:  GPO Box 611D


MELBOURNE 3001
Phone:
(03) 9670 0230
Fax:
(03) 9846 6873
Health
Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description:   Cancer Information Service Line hotline – Greek 9209 0162 - callers will be able to listen to a recorded message in Greek and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.  

Employment
Name:  
Australian Greek Welfare Society


Employment Services - Oakleigh
Address:  11 Chester Street
OAKLEIGH 3166
Contact:
Coordinator

Phone:
(03) 9568 2366
Fax:
(03) 9568 2399
Description: The Society provides welfare, community and employment services, including services for the disabled, aged and women's groups. It also advocates on behalf of the Greek community. 

Embassy Contacts
Name:  
CONSULTATE - GENERAL OF GREECE
Address: 
Ground Floor


37-39 Albert Road


SOUTH MELBOURNE 3207 

Postal Address: 


GPO Box 1309


Brisbane Qld 4001

Contact: 
Consul-General
Phone: 
(03) 9866 4248, (03) 9866 4660 or (03) 9866 4524

Fax :
(03) 9820 8464   (03) 9866 4933

Description: Jurisdiction throughout Victoria. 


5.6 Croatian

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Community support

Name: 
Wodonga Australia Croatian Club Inc

Address: 11 Mill Street


PO Box 239

WODONGA 3690

Contact:
Public Officer

Phone:
(02) 6058 7638

Contact: 
Secretary

Phone:
(02) 6024 6192 or 0417 283 483

Description:  Assists members by liaising with service providers and finding information

Media

See ‘All Languages’ section for additional Media contacts.
Name:
Croatian Community T.V. Program Channel 

Address: 
PO Box 1174


DONCASTER EAST 3109

Name:
Croatian Media Association 

Address:
40 Pickett Street


PO Box 2140


FOOTSCRAY 3011

Phone:
(03) 9687 3547

Fax:
(03) 9689 8419

Description:  To promote, distribute and broadcast audio-visual material in the Croatian language, about Croatian people, language, culture and history.


Name:
SBS RADIO 1224 AM Band - Prevesti na Hrvatski 

Wednesdays, Thursdays and Saturdays 8.00am – 9.00 am 


Mondays 3.00pm – 4.00pm


Tuesdays: 9.00pm-10.00pm

Address:
PO Box 294


Level 4, 2 Cavanagh Street


South Melbourne 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) (03) 9949 2385
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:
Croatian Voice Melbourne – 88.3 Community Radio Southern FM 


Mondays 10 PM - 7AM

Phone:
(03) 9553 5444

Description: Croatian voice is a Croatian Talkback radio program situated in Melbourne Australia, on 88.3 community radio Southern FM and includes latest news from Croatia, community news from the Australian Croatian Community, the latest popular and traditional music from Croatia and interviews with popular Croatian performers.
Name:
3ZZZ Ethnic Community radio 92.3FM


Tues 7 –8am Thurs 6 – 7am  & Sun 8 – 10pm

Address:
PO Box 1106 


COLLINGWOOD 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.

Name:
Hrvatski Vjesnik (Croatian Herald)


Address: 141 High Street


PRAHRAN 3181

Phone: 
(03) 9521 3366

Fax: 
(03) 9521 3436 
Description: The Croatian Herald is a weekly national newspaper.  It is published predominantly in Croatian language but also includes an English supplement.

Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084
Croatian Speaking General Practitioners

Name:
Alexandra Medical Clinic
Address:
54 Downey Street 


ALEXANDRA 3714
Phone:
(03) 5772 1444
Fax:
(03) 5772 1920
Employment

Name:
Community Jobs Program Employment Initiatives (CJP-EI) – Ormond


Russian Ethnic Representative Council

Address: 
ORMOND

Phone: 
(03) 9578 4877
Fax: 
(03) 9706 9912

Description: Statewide program targeting unemployed people in the Russian & Slavic speaking communities, this project will provide a case management and mentoring program as well as group activities, including job clubs and tours to link with regional job opportunities for skilled migrants.
Embassy Contacts

Name: 
Consulate-General of the Republic of Croatia
Address: Level 9, 24 Albert Road

South Melbourne Vic 3205 
Phone: (03) 9699 2633 
Fax: 
(03) 9696 8271

Contact: Acting Consul-General 


Description: Jurisdiction throughout Victoria, South Australia, and Tasmania. 




5.7 Macedonian 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Community support

Name:
Macedonian Community Welfare Association
Address:  45 Main Road West


ST ALBANS 3021 

Phone:
(03) 9367 6044

Fax:
(03) 9367 4344

Contact: 
President

Phone: 
(03) 9411 0311

Description:  The Macedonian Community Welfare Association of the Western Region Inc. is an umbrella organisation advocating on behalf of its members in Melbourne. The current services include providing social support for the Macedonian elderly and advice on immigration.

Name:
Macedonian Community Council of Melbourne & Victoria
Address:  DONCASTER 3018
Contact: 
Coordinator
Phone:
(03) 9848 7553


Description:  A coordinating body of organisations working with the Macedonian ethnic community.
Macedonian Settlement and Support Program
Address:  Community Information Whittlesea


Shop 111, Epping Plaza


High Street


EPPING 3076  

Contact:
Staff

Phone:
(03) 9401 6666 

Fax:
(03) 9401 6677

Media

See ‘All Languages’ section for additional Media contacts.

Name:
Australian Macedonian Weekly 


Published by: Macedonian International Connection Pty. Ltd.

Address:  656 Plenty Road



PRESTON 3072 



P.O. Box 437



RESERVOIR 3073

Phone:
(03) 9471 3960
Fax:
(03) 9471 3961
Name:
Macedonian Herald
Address:  P.O. Box A-3


LUGARNO 2210 

Phone:
(02) 534 1382

Fax:
(02) 534 1382
Name:
Macedonia Weekly Herald 


Published by Macedonia Publishers Pty. Ltd.

Address:  P.O. Box 172

125 McHarch's Road


KILMORE 3764
Phone:
(03) 5781 1999
Fax:
(03) 5781 0045
Name:
Today 


Published by AEA Publishers Pty. Ltd.

Address:  P.O. Box 544 


THOMSTOWN 3074 

Phone:
(03) 9404 2990

Fax:
(03) 9436 5185

Name:
SBS RADIO 1224 AM Band 

Monday - Friday: 4.00pm - 5.00pm


Sunday 1000pm – 1100pm

Address:
PO Box 294


Level 4, 2 Cavanagh Street


South Melbourne 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) (03) 9949 2385
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131 
Fax:
(03) 9660 3100

Description: Half an hour of Macedonian programming every week

Name:
3ZZZ Ethnic Community radio 92.3FM


Tues 5-6pm, Thurs 3 – 4pm & Fri 6-7am

Address:
PO Box 1106 Collingwood Vic 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual  production facilities available.
Employment

Name:
Community Jobs Program Employment Initiatives (CJP-EI) – Ormond


Russian Ethnic Representative Council

Phone: 
(03) 9578 4877
Fax: 
(03) 9706 9912

Description: Statewide program targeting unemployed people in the Russian & Slavic speaking communities, this project will provide a case management and mentoring program as well as group activities, including job clubs and tours to link with regional job opportunities for skilled migrants.
Embassy Contacts

Name:
Embassy of the Former Yugoslav Republic of Macedonia
Address: 
Chancery: Perpetual Building


Suite 2:05, 10 Rudd Street 


P.O Box 1890


Canberra 2601

Contact: 
Chargé d'Affaires 

Phone: 
(02) 6249 8000, 6249 8077 

Fax: 
(02) 6249 8088



5.8 Netherlander 

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Disability Support

Name: 
Parkvilla Aged Care Facility
Address:
64-68 Park Street 


TATURA 3616
Phone: 
(03) 5824 8400
Fax:
(03) 5824 8444
Description:  Accommodation, registered by the Commonwealth, for the aged needing nursing care. People 18-60 years old with dementia or mild intellectual, psychiatric or physical disabilities can be accommodated.  

Community support

Name:
Associated Netherlands Societies in Victoria 
Address:
1 Tania Court 


DANDENONG  3175 

Contact: 
President 
Phone: 
(03) 9792 5146

Name: 
Dutch Australian Community Council, 

Address: 
Clubhouse 96 Cromer Ave 


NORTH SUNSHINE 3020 

Phone:
(03) 9367 3731



 Name: 
DutchCare Ltd 
Address: 1105 Frankston-Dandenong Road


CARRUM DOWNS 3201

Phone: 
(03) 9782 6633

Fax:
(03) 9782 0142

Description:  Services include care for Dutch-speaking elderly or disabled, HACC and Telelink, a telephone support service providing a link with the community for those who are alone and isolated because they are aged, frail, have disabilities or other restrictions. The service links a group of people who share a common interest in a conference telephone call that allows them to communicate with each other at a regular, pre-arranged time.
Media

See ‘All Languages’ section for additional Media contacts.

Name:
SBS Radio - 93.1FM – In het nederlands  

Monday, Wednesday & Saturday: 10.00am - 11.00am


Friday 900pm – 1000pm
Address:  PO Box 294

Level 4,2 Cavanagh Street


SOUTH MELBOURNE 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385

Description: SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English
Name:
3ZZZ Ethnic Community radio 92.3FM


Mon 4 -5pm & Fri 8-9am 

Address:
PO Box 1106 Collingwood Vic 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.

Name:
Dutch Courier

Address:  261 Glenfern Rd 

UPWEY 3158 

Contact: 
Editor

Phone:
(03) 9752 5511

Fax:
(03) 9754 7242

Description: The Dutch Courier is a monthly bi-lingual (Dutch and English) magazine style paper for the Dutch community, distributed throughout Australia and New Zealand. 
Name:
Dutch Weekly
Address:  46 Edinburgh Road
Blackburn South, VIC 3130 

Contact:
Editor

Phone:
(03) 9878 8982

Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677

Phone:
(03) 5721 7084

Dutch Speaking General Practitioners

Name:
Carrier Street Clinic 
Address:
30 Carrier Street 


BENALLA 3672
Phone:
(03) 5762 4629
Fax:
(03) 5762 5991

Name:
Benalla Church Street Surgery 
Address:
34 Church Street 


BENALLA 3672
Phone:
(03) 5762 1022
Fax:
(03) 5762 6344

Embassy Contacts

Name:
Consulate of the Netherlands
Address: Level 4, 118 Queen Street


Melbourne 3000
Phone:
(03) 9670 5573
Fax:
(03) 9670 5537
Description: Jurisdiction throughout Victoria.  



5.9 Tagalog (Filipino)

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Action on Disability within Ethnic Communities . 

Disability Support

Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people and their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Community support
Name:
Filipino Community Council of Victoria Inc 
Address:  Philippine Australian Multi-Purpose Centre


93 Cowper Street


FOOTSCRAY 3011

Contact:
President 

Phone:
(03) 9687 9011

Fax:
(03) 9687 9120

Description:  An umbrella organisation for Filipino organisations in Victoria. Provides welfare and settlement support, and organises social and community activities. Umbrella organisation for Filipino groups in Victoria, which supports and facilitates unity of the Filipino Australian community and assists with settlement issues. 

Disability Access: Wheelchair access
Name:
Centre for Philippine Concerns Australia
Address:  Level 1, Ross House


247 Flinders Lane


MELBOURNE 3000

Contact: 
Community Settlement Worker

Phone:
(03) 9663 2874 / 0428 458 081
Fax:
(03) 9663 7620

Description:  The Centre for Philippine Concerns Australia (CPCA) is a part of the CPCA national organisation formally established in November 1991. The organisation aims to act as an advocate for Filipino immigrants; support Filipino immigrants in areas of employment, education, health and social services; provide welfare services to disadvantaged members of the Filipino community; and promote goodwill with other Australian communities. CPCA has offices in Dandenong (9706 8933) and Ballarat


Media

See ‘All Languages’ section for additional Media contacts.

Name:
Philippine Times
Address:
PO Box 2214


FOOTSCRAY 3011

Phone:
(03) 9689 2855
Name:
SBS Radio ~
93.1FM  ~ isalin sa pilipino 


Mondays and Saturday: 9.00pm –10.00pm, 


Tuesday, Thursday & Friday 10.00am – 11.00am


Wednesday - 11.00am – 12.00am

Address: PO Box 294


Level 4,2 Cavanagh Street


SOUTH MELBOURNE 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community radio 92.3FM


Sun 11pm-12amWed 3-4pm & Fri 7-8am 

Address:
PO Box 1106 Collingwood Vic 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 Hours a day in 56 languages to an estimated weekly audience of 250,000 people Full multilingual to production facilities available.
Embassy Contacts
Name:
Philippine Consulate General China
Address:  Suite 404, 


The Wales Corner 227 Collins S t(Cnr Swanston Street)
MELBOURNE  3000

Contact:
Consul-General
Phone:
(03) 9662 9702 or (03) 9662 94840425 761274

Fax:
(03) 9663 2702
Description:  Jurisdiction throughout Victoria


5.10 Chinese - Cantonese

See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Action on Disability within Ethnic Communities . 

Disability Support

See also ‘Health’

Name: 
Ethnic Council of Shepparton & District

Children's Services Resource Development Officer (CSRDO)
Address:  309 Maude Street 


SHEPPARTON 3630
Contact:
Ethnic Children's Services Worker
Phone:
(03) 5831 6953
Fax:
(03) 5831 3764

Description:  The service ensures that Commonwealth-funded children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds. Support is provided for families and children's services workers.
Commonwealth-funded children's services include long-day and occasional childcare, family day care, before-school care, after-school care and school holiday programs.
Services municipalities of City of Greater Shepparton; Shires of Moira, Campaspe & Delatite. Mandarin spoken.
Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people, their families and to the wider community. Information is available in written format, by phone and face-to-face with VSDC staff regarding disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese. 

Community Support

Name: 
Chinese Association of Victoria Inc.
Address:  320 Wantirna Road


WANTIRNA 3152
Contact:
President
Phone:
(03) 9800 3388
Fax:
(03) 9800 3588

Description:  The association is a non-political, non-religious organisation formed to serve and represent the interests of members of the Chinese community. The main objectives of the association are to promote the general welfare of members in Australia; to preserve the customs, culture, and heritage of the Chinese community and to foster goodwill, friendship and understanding among members and with similar organisations in Australia.

Name:
Chinese Community Resource Centre Inc.
Address:  16 Celestial Avenue


MELBOURNE 3000
Contact:
President
Phone:
(03) 9663 3334
Fax:
(03) 9639 3515
Name:
Chinese Interpreters and Translators Association of Australia Inc. 

Address: 
PO Box 500


Northcote 3070

Phone:  
(03) 9482 5734

Fax:  
(03) 9482 5676

Mobile:  
0412 204 382   

Description: The Chinese Interpreters and Translators Association of Australia Inc is a non-profit organisation with its main aims to promote networking among members and develop the exchange of translating and interpreting resources among members and other organisations.

Name:
Federation of Chinese Associations
Address:
c/o115 Lonsdale Street Melbourne 3000

Phone:   
(03) 9639 2294

Fax:     
(03) 9639 2838

Contact:
President

Description:  The federation of Chinese Association is an umbrella organization of 22

Members that are involved with activities for the business community cultural association, educational services, social welfare services and services for the elderly. 

Media

See ‘All Languages’ section for additional Media contacts.
Name:
SBS RADIO 1224 AM Band

Cantonese program

Mon, Wed, Thurs & Sun 10.00am – 11.00am


Mon, Tues, Fri & Sat: 10.00pm - 11.00pm


Fri 2.00-3.00pm

Address:
PO Box 294


Level 4, 2 Cavanagh Street


South Melbourne 3205

Contact:
Program Manager

Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:
Radio 3CW

Address:  33 Peel Street


WEST MELBOURNE 3003

Contact:
Program Manager

Phone:
(03) 9326 8002 

Fax:
(03) 9329 9243

Name:
21st Century Chinese News
Address:  260 Latrobe Street


MELBOURNE 3000
Contact:
Editor

Phone:
(03) 9639 3429
Fax:
(03) 9639 0857
Name:
Asian Multimedia
Address:  Suite 9/ 934 Whitehorse Road


BOX HILL 3128
Contact:
Managing Director or Editor

Phone:
(03) 9897 3633
Name:
Australian Chinese Daily
Address:  270a Russell Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 8045
Fax:
(03) 9639 2645
Description:  A nationally distributed daily Chinese newspaper.  

Name:
Australian Chinese Times
Address:  P.O. Box 214


PRAHRAN 3181
Contact:
Director

Phone:
(03) 9521 3366
Fax:
(03) 9521 3436
Description:  A nationally distributed daily Chinese newspaper.

Name:
Chinese Australian
Address:  Room 705


258 Little Bourke Street


MELBOURNE 3000
Contact:
Managing Director or Editor

Phone:
(03) 9663 1833
Fax:
(03) 9663 1033
Name:
Chinese Commercial Weekly
Address:  Level 1, 346 Bell Street


PRESTON 3072
Contact:
Managing Director or Editor

Phone:
(03) 9480 1919
Fax:
(03) 9480 1919
Name:
Chinese Herald
Address:  300 Wellington Street


COLLINGWOOD 3066
Contact:
Managing Director or Editor

Phone:
(03) 9416 3888
Fax:
(03) 9416 2079
Name:
Chinese Weekly
Address:  Suite 5, 19-23 Hoddle Street


RICHMOND 3121
Contact:
Managing Director or Editor

Phone:
(03) 9417 0112
Fax:
(03) 9417 7212
Name:
The Sing Tao Newspapers  
Address:  Level 1, 545 Kent Street


SYDNEY NSW 2000
Contact:
CEO of Australian Office or Chief Editor
Phone:
(02) 9261 4466 or (02) 9264 7876
Fax:
(02) 9267 1474 or (02) 9267 6567
Description:  Sing Tao is a Chinese newspaper produced in Sydney for Chinese readers. The newspaper is produced Monday to Saturday and distributed nationally.

Name:
The Australian Chinese Age 

Address:
235 Victoria Street 


ABBOTSFORD 3067

Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Free weekly newspaper.

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description:   Cancer Information Service Hotline – Cantonese 9209 0161; Mandarin 9209 0164 - callers will be able to listen to a recorded message in Cantonese or Mandarin and be given prompts to find the information they are seeking. Using an interpreter they will be able to speak to a nurse counsellor within a couple of minutes.

Name:  
Chinese Health Foundation of Australia
Address:  P.O. Box 1125


BOX HILL 3128
Contact:
President

Phone:
(03) 9898 4377
Fax:
(03) 9898 9277
Description: The foundation is a non-profit and voluntary organisation that promotes community health amongst Chinese Australians. The foundation runs public health forums and publishes a series of health information booklets in Chinese and English. 

Embassy Contacts

Name:
Consulate - General of the Peoples Republic of China
Address:  75 –77 Irving Road 


TOORAK 3142
Contact:
Consul-General
Phone:
(03) 9822 0604
Fax:
(03) 9822 0320
Description:  Jurisdiction throughout Victoria and Tasmania.  



5.11 All Languages

Disability Services

Name:
Alpine Shire Council – Home and Community Care (HACC)
Address: 
Hospital House, 


Cobden Street, 


BRIGHT 3741

Contact:
Home Care hotline
Phone: 
(03) 5750 1443
Fax: 
(03) 5755 2173

Description: The Home and Community Care Program provides assistance to Alpine Shire residents who are frail, disabled or carers of such people. The aim of these services is to assist people to remain in their own home as long as is appropriate. 

Name:
Association for Children with a Disability

Toll free: 
1800 654 013

Hume Region Contact Phone Numbers:

BENALLA 
(03) 5762 7057

WODONGA 
(02) 6056 4844

MANSFIELD 
(03) 5775 2603

SEYMOUR 
(03) 5799 0002

YARRAWONGA 
(03) 5744 3911

WANGARATTA 
(03) 5721 9655
Description: An information, support and advocacy organisation for children with a disability and their families.  Most of the web site is written in English, but there is some information in other languages, including Arabic, Chinese and Vietnamese. 

Name:
Centrelink Family Assistance Office and Multilingual Call

Phone: 
TOLL FREE 13 1202

Description:  Centrelink Multilingual Services allows people to speak to Centrelink in their own language between 8 a.m. to 5 p.m. This is not an interpreter service. Service in some languages is available by returning the customer's call.

Name:
Centrelink Disability Information Services

Phone: 
TOLL FREE 13 2717

Name:
Centrelink National Relay Service
Phone: 
13 3677 (Voice and TTY) for all calls within Australia 

Toll Free:
1800 555 677 (Voice and TTY) for all calls within Australia to 1800 numbers. 

	Name:
Centrelink Benalla
Address: 
PO Box 227 


56 Nunn St, Benalla

BENALLA 3671
Phone: 
13 1021

Fax: 
(03) 5723 4399

Name:
Centrelink Shepparton
Address: PO Box 903


298 Maude Street

SHEPPARTON 3630

Phone: 
13 1021

Fax: 
(03) 5833 4099


	Name:
Centrelink Seymour
Address: 
PO Box 948

  
8 Henry Street

SEYMOUR 3660

Phone: 
13 1021

Fax: 
(03) 5735 5099

Name:
Centrelink Wangaratta
Address: 
PO Box 462


25 Faithfull Street

WANGARATTA 3677

Phone: 
13 1021

Fax: 
(03) 5723 4399




Description:  Centrelink offices provide a range of customer services on behalf of Commonwealth Government departments. In addition to providing financial assistance to eligible candidates, Centrelink provides support services for families, the elderly, the sick or injured, people with disabilities, young and adult job seekers, recent immigrants, carers, people undertaking or planning to undertake study or training, the self-employed, retired people and people planning retirement, the bereaved, people recently separated or divorced and people in crisis

Name:
Department Of Human Services (DHS)


Hume Region Regional Office

Address:
43-47 Rowan St


WANGARATTA 3677

Phone: 
(03) 5722 0555

	Wangaratta Offices

74 Ovens Street

(PO Box 460)

WANGARATTA 3677

Phone: (03) 5722 0555 

29 Templeton Street

(PO Box 460)

WANGARATTA 3677

Phone: (03) 5722 0555

15 Ely Street

(PO Box 460)

WANGARATTA 3677

Phone: (03) 5722 0555


	Benalla Office

26 Church Street

(P.O. Box 671)

BENALLA 3672

Phone: (03) 5761 1222

Wodonga Office

Astra House

55 Hovell Street

(P.O. Box 1223)

WODONGA 3690

Phone: (02) 6055 7777


	Seymour Office

16 Station Street

(P.O. Box 419)

SEYMOUR 3660

Phone: (03) 5793 6400

Shepparton Office

163 Welsford Street

(P.O. Box 1060)

SHEPPARTON 3630

Phone: (03) 5832 1500




Name: 
Department of Human Services (DHS) Disability Services Division (DSD)

Hume Region contacts
Phone: 
1800 077 417
Fax: 
(03) 5722 0577
TTY: 
(03) 5722 0623

Description:  Provides a range of supports and services for people in Victoria with intellectual, physical, sensory and dual disabilities, neurological impairments and acquired brain injury.  For information about community supports and services for people with a disability, their families and carers in your local area, contact your regional Department of Human Services Disability Intake and Response Service.


For direct connection to your regional Intake and Response Service from within Victoria call 1800 783 783.

For an interpreter, contact the Translating and Interpreting Service on 13 14 50 and ask to be connected to the Hume Regional Office.
 Name:  
Farm & Rural Mobile Services for Children (CSRDO)
Address: 
52 Hovell Street 
WODONGA 3690

Contact:
Manager

Phone: 
(02) 6056 4399

Contact:
Continuing Education Centre

Phone:
(02) 6042 8200
Fax: 
(02) 6056 4543

Name:
Children’s Services Resource Development Officer (CSRDO) 


Benalla Rural City Council

Address: 
Family & Community Services Unit


BENALLA 3672

Phone: 
(03) 5760 2603 or 0418 575 387

Fax: 
(03) 5762 2577
Name:
Children’s Services Resource Development Officer (CSRDO) 

 
Broadford Mitchell Shire Council

Address: 
Family & Community Services Unit


80 Gavan Street,

BROADFORD 3658

Contact: 
Family & Community Services Manager

Phone: 
(03) 5734 6259

Contact: 
Mitchell Shire Reception

Phone:
(03) 5734 6200
Fax: 
(03) 5734 6222
Name:
Children’s Services Resource Development Officer (CSRDO) 


MansfieldShire Council

Address: 
Family & Community Services Unit


MANSFIELD 3722

Contact:
CSRDO

Phone:
(03) 5775 8555 or 0417 239 704

Fax: 
(03) 5762 2577
Name:
Children’s Services Resource Development Officer (CSRDO) 


Upper Murray Family Care 

Address: 
PO Box 725


76 Nordsvan Drive   

WODONGA 3690

Phone: 
(02) 6022 8200 or 0419 151 875
Fax: 
(02) 6022 8299
Description: The service ensures that Commonwealth-funded children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds and children of Aboriginal, Torres Strait Islander or South Sea Islander descent. Support is provided for families and children's services workers. 


Name:
Moira Shire Council, Cobram Service and Administration Centre
Address: 44 Station Street,


COBRAM 3644
Phone: 
(03) 5871 9222 or 1300 369 966
Fax: 
(03) 5872 1567
Name:
Murrindindi Shire Council, Alexandra Office
Address: Perkins Street, 



ALEXANDRA 3714
Phone: 
(03) 5772 0333 or 1800 633 792
Fax: 
(03) 5772 2291

Name:
Wangaratta Rural City Council
Address: 64-68 Ovens Street, 


WANGARATTA 3677
Phone: 
(03) 5722 0888  TTY (03) 5722 0800 

Fax: 
(03) 5721 9526

Description: Specialised committees and groups act in an advisory capacity to Council on matters relating to the welfare of the community including aged & disability services, children's & family services, youth services.

Name: 
Ovens & King Community Health Service - Disability Services

Address:
PO Box Main St

WHITFIELD 3733

Phone: 
(03) 5729 8387

Address:
86 - 90 Rowan Street

WANGARATTA 3677

Phone: 
(03) 5722 2355
Fax:
(03) 5729 8485

Address:
MYRTLEFORD 3737
Contact: 
Duty Worker

Phone: 
(03) 5752 1822 
Fax:
(03) 5751 1822

Address:
BRIGHT
Contact: 
Duty Worker

Phone: 
(03) 5755 1022
Description: Assists and supports people with disabilities and their families.
The Futures for Young Adults program assists young people and adults 18 years old and over in the transition from school to supported employment or further education.
The service is available in community languages. 

Name: 
Ovens & King Community Health Service, Speech Pathology

Address:
WANGARATTA 3677
Phone: 
(03) 5722 2355
Fax:
(03) 5722 2313

Description: Provides ancillary medical services in speech pathology.
The service is available in community languages.

Name:
Royal Victorian Institute for the Blind 

Address:
PO Box PO Box 456


Cnr Ovens & Faithfull Streets


WANGARATTA VIC 3677
Phone:
(03) 5721 5477
Fax: 
(03) 5721 9844

Description: RVIB offers rehabilitation services to people who are blind or vision impaired. Services include needs assessment, provision of information, demonstration and sale of aids and equipment. Specialist services available include orientation and mobility training, occupational therapy, early childhood services, social work, adaptive technology training, employment and education consultancy, Braille instruction, orthoptics, talking book library and production services. A home-based assessment will be carried out to determine needs and develop rehabilitation program.
Name:
Scope (formerly Spastic Association) - Hume Region
Phone: 
(03) 5762 7121
Description: Scope is a statewide network of 100 services delivered from a total of 75 sites located in eight regions Major provider of services to people with physical & multiple disabilities in Victoria. Assists with accommodation, respite care, health support, therapy and attendant care services to support people in the community. Equipment, transport & wide range of leisure opportunities provided. 
Name:
Victorian Carers Services Network - Hume


Carers Respite and Information Service (CRIS)

Description: The Service ensures that children’s services are available for children with disabilities, children with Special needs and children from NESB.  Support is provided for families and children’s services workers.

	Address: 
PO Box 1069, 


94 Wyndham Street


SHEPPARTON 3630

Phone: 
(03) 5831 3611
Fax: 
(03) 5831 2989

Address: PO Box 725, 


29 Stanley Street


WODONGA 3690
Phone: 
(02) 6024 5166
Fax: 
(02) 6056 2946
	Address: PO Box 389, 


20 Ely Street


WANGARATTA 3676
Phone: 
(03) 5721 9655
Fax: 
(03) 5722 1659

Address:
PO Box 457


64 High Street


SEYMOUR 3660

Phone: 
(03) 5799 1711
Fax: 
(03) 5799 0016




Name:
Victorian Services For Deaf Children (VSDC)
Address:  597 St Kilda Road 


MELBOURNE 3004
Contact:
Coordinator

Phone:
(03) 9510 9961
Fax:
(03) 9525 2595
Description:  Statewide service which supplies information to deaf and hearing-impaired children, young people, their families, and to the wider community. Information is available in written format, by Phone and face-to-face with VSDC staff.  An information room provides brochures, newsletters, journals, books, videos and CD-ROMs covering such topics as disability services, employment agencies and educational institutions and technologies.  A community language translation service is available in Filipino, Italian, Cantonese, Arabic, Greek and Vietnamese.

Name:
Action on Disability within Ethnic Communities (ADEC)
Address: 
175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Toll free:
1800 626 078
Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  Training for service providers, community organisations and government departments to teach people to work effectively with individuals from non-English-speaking backgrounds with intellectual, psychiatric, socio-emotional or physical disabilities including hearing or vision impairment, acquired brain damage and developmental delay in children. Specific groups are conducted for carers who speak Arabic, Italian, Chinese, Greek, Afghan, Turkish and Vietnamese.  Community languages spoken include Afghani, Arabic, Cantonese, Greek, Hakka, Italian, Mandarin, Teo Chiew, Turkish,  and Vietnamese.
Name:
CRS Australia (Commonwealth Rehabilitation Service)
Address:
Call toll free for information regarding CRS locations – Additional information below.

Phone: 
1800 624 824

TTY: 
(02) 9242 4872

Fax: 
(02) 6212 2902

Description:  CRS Australia is the largest provider of vocational rehabilitation programs in Australia.  Vocational rehabilitation helps people manage the effects of their injury, disability or health condition to benefit their quality of life and help them to get or keep a job. Brochures are available in the following languages Arabic, Chinese, Croatian, Greek, Italian, Maltese, Polish, Spanish, Tagalog and Vietnamese.

Name:
Office Of The Health Services Commissioner
Address:
30th Floor/570 Bourke Street


MELBOURNE 3000

Contact: 
Health Services Commissioner or Enquiry Officer

Phone: 
1800 136 066 (country calls only)


(03) 8601 5200 (Metropolitan Melbourne)


13 14 50 (Interpreter service for non-English speaking callers)

Fax: 
(03) 8601 5219

Description: Free and confidential service that helps people make their concerns known to health services providers, protects your right of access to your health information, conciliates formally or informally, between consumers, assists in the resolution of complaints. Information is provided in 15 languages other than English. 

Name:
Interchange Victoria  - Respite Care Association – Hume Region Offices

SEYMOUR 
Phone (03) 5799 1411

SHEPPARTON  
Phone (03) 5831 3611

WANGARATTA 
Phone (03) 5723 4600

WODONGA 
Phone (02) 6024 3235


Description: The Association resources the sixteen regional Interchange programs in twenty-six locations across Victoria, providing policy development, quality assurance support, professional development, lobbying, promotion and marketing on a State-wide basis. Interchange programs provide respite care and social support for infants, children, young people and adults with disabilities.  Translated information is available in the following community languages, Arabic, Chinese, Croatian, Filipino, Greek, Italian, Serbian, Spanish, Turkish and Vietnamese.

Name:
Headway Victoria

Address: 
86-88 Herbert Street 


NORTHCOTE 3070
Phone: 
(03) 9482 2955
Fax:   
(03) 9482 5855
 

Description:  Statewide service which provides advocacy, information, support and referral for people with acquired brain injury and for their families and local support groups. Community education and training for carers and service providers are also available. Languages spoken include Arabic, Cantonese, Croatian, Greek, Italian, Khmer, Macedonian, Maltese, Mandarin, Polish, Serbian, Spanish, Turkish and Vietnamese.

Community Services

Name:
Albury-Wodonga Ethnic Communities' Council

Address: 
PO Box 918


ALBURY NSW 2640

Phone:
(02) 6021 1844
Name:
Alpine Shire Council
Address: 
Hospital House, 


Cobden Street, 


BRIGHT 3741
Phone: 
(03) 5750 1443
Fax: 
(03) 5755 2173
Description: Planned Activity Group (PAG - HACC)

Name:
Meals in a Moment


SHEPPARTON 3630
Phone: 
(03) 9580 7906
Fax: 
(03) 5775 2677
Description: Wide range of fresh or frozen main meals, soups and desserts is available from the centre or can be delivered to the aged, those with disabilities and those unable to cook for themselves. Special meals are available for people from multicultural backgrounds, those with diabetes, heart health conditions and for those suffering from swallowing difficulties.

Name:
AMES - Adult Multicultural Education Services 
Phone: 
(03) 9926 4666
Fax: 
(03) 9926 4600
Description: AMES provides English language and literacy tuition to adults whose first language is not English, TAFE training, short courses and employment services to companies and individuals. AMES operates from a number of locations across Melbourne, in Geelong and via subcontractor arrangements throughout regional Victoria.

Name:
Victorian Office of Multicultural Affairs (VOMA)
Address:
Level 3, 1 Treasury Place


MELBOURNE 3002

Phone: 
(03) 9651 6465

Fax: 
(03) 9651 5944

Name:  
VPTU (Victorian Transcultural Psychiatric Unit)
Address:  Level 2, Bolt Wing


St. Vincents Hospital


Nicholson St.,


FITZROY

Contact:
Associate Professor

Phone:
(03) 9417 4300

Fax:
(03) 9416 0265

Name:
Victorian Police Multicultural Advisory Unit
Address:
P.O. Box 415


637 Flinders Street


MELBOURNE 3005

Contact:
Unit Manager

Phone: 
(03) 9247 5233

Fax: 
(03) 9247 5237

Description: The unit provides advice and cross-cultural training to Victoria police to assist them in developing and maintaining harmonious relations with ethnic communities. It ensures police services are culturally sensitive and provides information to ethnic communities regarding the police role, services, programs and special programs.

Name:
Victorian Interpreting and Translating Service (VITS) - 24 hours/day 7 days/week
Address:
Level, 1371 Spencer Street


MELBOURNE 3000

Contact: 
General Manager

Phone: 
(03) 9280 1950 / 9280 1900
Fax: 
(03) 9280 1970

Description: VITS houses the specialist services of the Legal Interpreting Service, Mental Health Interpreting Service, Health Interpreting Service, and Conference. VITS offers a 24-hour, 7 days a week service for all interpreting needs in over 100 languages. In addition VITS provides translation service in over 80 languages, coupled with an in-house multilingual desktop publishing and design service.
Name:
Translating and Interpreting Service (TIS) - 24 hours a day, 7 days a week
Address:
2 Lonsdale Street


MELBOURNE 3000

Contact: 
Program Manager

Phone: 
(03) 13 14 50
Fax: 
1300 654 151

Description: The Australian Government, through the Department of Immigration and Multicultural and Indigenous Affairs, provides a Translating and Interpreting Service (TIS) for non-English speakers and for English speakers needing to communicate with them. TIS is available to any person or organisation in Australia requiring interpreting or translating services.

MEDIA

Name:
SBS Radio & Television
Address:  Level 4, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
General Manager 
Phone:
(03) 9949 2121
Fax:
(03) 9949 2385
Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio ~ Ethnic Public Broadcasting Association of 
Address:  1st Floor


144-156 George Street


FITZROY 3065
Address:  P.O. Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. The Association holds the licence for 3ZZZ Ethnic Community Radio 92.3FM. 

Name:
3CR Community Radio ~ 855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Fax: 
(03) 9417 4472
Description:  3CR is a not-for-profit community radio station. It broadcasts programs in 25 different languages including Somali, Ethiopian, Greek, Arabic, Singhalese, Spanish, Tamil, Maltese, Armenian, Serbian, Macedonian, Kurdish, Turkish and Vietnamese. English language programs cover industrial issues, current affairs, women's issues and music.
Name:  
Channel 31 TV 
Address:  Level 1, 501 Swanston Street


MELBOURNE 3000
Contact:
General Manager
Phone:
(03) 9660 3131
Fax:
(03) 9660 3100

Description:  Provides a variety of multi-cultural and multi-language programmes focusing on culture, tradition, lifestyle, community activities, festivals, news, etc.
Health

Name:
Anti-Cancer Council of Victoria, Wangaratta Unit

Address:  PO Box 14 

WANGARATTA 3677
Phone:
(03) 5721 7084

Description: Cancer Information & Support Service. Callers can listen to cancer information recorded in their own language. They can also connect to a nurse counsellor, assisted by a Phone interpreter.  Multilingual Cancer Information Lines are available Monday to Friday 9 am to 5 pm.   

Languages and numbers are: 

Arabic 
(03) 9209 0160

Cantonese 
(03) 9209 0161

Greek 
(03) 9209 0162  

Italian 
(03) 9209 0163 

Mandarin 
(03) 9209 0164 

Polish 
(03) 9209 0165

Russian 
(03) 9209 0166

Spanish 
(03) 9209 0167 

Vietnamese 
(03) 9209 0168

Other languages 
(03) 9209 0169 

EMPLOYMENT

Name:
AMES - Adult Multicultural Employment Services 
Phone: 
Ph: 1300 364 224

Description: AMES is a private provider of vocational education, TAFE training, short courses and employment services to companies and adults whose first language is not English. AMES operates from a number of locations across Melbourne, in Geelong and via subcontractor arrangements throughout regional Victoria.
Name:
Worktrainers Employment Services

Description: An open employment service providing placement, training and support for young people and adults 16 to 65 years old with disabilities. Specific programs are available for school leavers and for people with disabilities from Koori or non-English-speaking backgrounds. 

	Address: 
P.O. Box 6881

 
3 Hoskin Street


SHEPPARTON 3630

Phone:
(03) 5831 2511

Fax:
(03) 5821 1195

Address: 
2/188 Annesley Street


ECHUCA 3564 

Phone: 
(03) 5480 6422 

Fax:
(03) 5480 6641 

Address: Cnr. Ovens St & Faithfull St


WANGARATTA 3677

Phone: 
(03) 5721 2222

Fax:
(03) 5722 4477

Address: 
3 Wallis Street


SEYMOUR 3660 

Phone: 
(03) 5792 2333 

Fax: 
(03) 5799 1274 

Address: 
3/91 Hume Street


WODONGA  3690

Phone: 
(02) 6056 6101

Fax: 
(02) 6056 6109


	Address: 
P.O. Box 6881


294 Maude Street


SHEPPARTON 3630

Phone: 
(03) 5822 1468 

Fax:
(03) 5822 1895 

Address: 147 High Street 


MANSFIELD 3722 

Phone: 
(03) 5775 2800 

Fax:
(03) 5775 1788

Address: 
68 Nunn Street


BENALLA  3672

Phone:
(03) 57626065

Fax: 
(03) 57628009 

Address: P.O. Box 403


36 Bank St,


COBRAM 3644 

Phone: 
(03) 5871 2716 

Fax: 
(03) 5871 2863




