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Purpose



1. Rationale for this product.

There are many ethno-specific services in regional areas providing both support and assistance to people with disabilities. These services can be an enormous resource to generic services and are often places where bi-language workers are employed.

By learning more about the needs of diverse communities, we can plan to provide more relevant services.

2. What this product provides.

This product provides current information on services that provide support and assistance to people with culturally and linguistically diverse (C&LD) backgrounds in the Northern Metropolitan Region (NMR).

Each language group contains:

· A summary of what the service provides

· Key contact details

· Hours of operation

3. Features of the NMR Contact List.

Features include:

· “User-friendly” and immediate overview of resources currently available to support promotional activities and partnerships development.

· Current and relevant information.

· Efficient and easy access to information.

Disclaimer

This product has been prepared in good faith. While every attempt has been made for complete accuracy of information, the author is unable to accept responsibility for any misinterpretation, resultant errors, or any action taken or not taken in reliance on the contents of this product.
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1. HOW TO USE THIS PRODUCT



The aim of this product is to answer key questions that Disability Service Providers have when working with C&LD communities.

Question such as:

· What services/supports are available to people with disabilities from C&LD backgrounds in our region?

· How can I develop partnerships with relevant C&LD services, so I can learn more about diverse needs?

· What is the best way to communicate with C&LD communities?

· How and where do I access ethnic media (e.g., print/radio/TV)?

· The organisations listed provide some relevant information in the community languages indicated, but the list is not exhaustive, so you may wish to search for what you need using this resource as a starting point.

· C&LD resources go out of date quickly; accordingly, try to use resources that have English information included or contact details that enable you to check that the information is both current and relevant.

This resource can also be used for the purposes of networking and promotion.

For example:

· Key contacts can be added to existing databases for the purposes of product dissemination.

· Key contacts can be invited to critical planning days and forums.



2. TEN MOST PREVELANT C&LD COMMUNITIES IN THE NORTHERN METROPOLITAN REGION 

FOR THE 0-64 POPULATION


	PREVELANCE

RANKING*
	LANGUAGE

	1
	Italian

	2
	Greek

	3
	Vietnamese

	4
	Turkish

	5
	Macedonian (FYROM)**

	6
	Arabic (includes Lebanese)

	7
	Chinese

	8
	Indian

	9
	Sri Lankan

	10
	Tagalog (Filipino)

	11
	Somalian

	12
	Maltese


Note:

* Prevalence ranking based on source:  Prioletti Consultants from ABS 2001 Census. 

** FYROM is an abbreviation of 'Former Yugoslav Republic of Macedonia'.



3. REGIONAL KEY CONTACT CATEGORIES



	Contact Categories



	

	1. Disability Support

	2. Community Support

	3. Media

	4. Health

	5. Employment

	6. Embassy Contacts

	7. Other




4. ACRONYMS / DEFINITIONS



ABS – Australian Bureau of Statistics

C&LD – Culturally and Linguistically Diverse 

For the purpose of this profile a person from a culturally and linguistically diverse background refers to a person who was born in a non-English speaking country or who speaks a language other than English at home. 

COB – Country of Birth

CSTDA – Commonwealth-State-Territory Disability Agreement 

DHS – Department of Human Services

DIMIA – Department of Immigration and Indigenous Affairs

Emerging Communities –

The Victorian Office of Multicultural Affairs defines emerging birthplace groups according to two criteria: 

a) Those with between 400 to 10,000 persons at the 2001 census, and 

b) Their numbers would have increased by at least 15% between the 1996 and 2001 Censuses. 

Emerging language groups are defined according to two criteria: 

a) Those with between 400 to 5,000 speakers at the 2001 census, and 

b) The number of speakers would have increased by at least 15% between the 1996 and 2001 Censuses.

Interpreting – Transferring the “verbal” words from one language to another.

LGA – Local Government Area

LOTE – Language Other than English

MDA – Minimum Data Set

NESB – Non-English speaking backgrounds
NESCOB – Non-English Speaking Country of Birth

NMR – Northern Metropolitan Region 

The Department of Human Services Northern Metropolitan region at the time of writing this profile consisted of the municipalities of:

Banyule, Darebin, Hume, Moreland, Nillumbik, Whittlesea, Yarra

OESC – Other English Speaking Countries

Translating – Transferring the “written” words from one language to another.



5.  REGIONAL CONTACTS WITHIN THE 

NORTHERN METROPOLITAN REGION




5.1 ITALIAN



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Disability Support

See also ‘Health’

Name:
Action on Disability within Ethnic Communities (ADEC)
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description: The Italian Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers.

Name:
Rosanna Italian Carer Support Group
Address:  Assissi Centre


230 Rosanna Road


ROSANNA 3084

Contact:
Facilitator

Phone:
(03) 9457 4430

Description: Provision of ongoing education and support to Italian speaking carers.
Community Support

Name:
CO.AS.IT
Address:  Level 1, 189 Faraday Street


CARLTON 3053

Contact:
Director

Phone:
(03) 9349 9000

Fax:
(03) 9349 1063

Description: CO.AS.IT provides a wide range of welfare and social services for Italian speakers including social work support, a visitation program (provision of home help).  Employment and training services are also available for any C&LD people.

Name:
INAS Australia Italian Welfare Inc.
Address:
733 High Street


THORNBURY 3071

Contact:
National Coordinator

Phone:
(03) 9480 5551

Fax:
(03) 9480 5813

Description:  Welfare organisation that can assist with the Italian Disability Pension.

Media

Name:
Il Globo
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Weekly newspaper published Mondays with a circulation of 33,000 Australia wide.

Name:
La Fiamma
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
The Editor

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description:  Italian bi-weekly newspaper.

Name:  
Radio Italia
Address:  582 Nicholson Street


FITZROY NORTH 3068

Contact:
Station Manager

Phone:
(03) 9481 0666

Fax:
(03) 9486 1412

Description: Daily Italian Broadcasts.
Health
Name:
Anti Cancer Council
Address:  Assissi Centre


230 Rosanna Road


ROSANNA 3084

Contact:
Facilitator

Phone:
(03) 9387 9830

Description:  Provision of education and support to Italian speakers on issues relating to all types of cancer. Community education in Italian is available to community services.

Name:
CO.AS.IT Living with Cancer 

  
Education Program
Address:  Level 1, 189 Faraday Street


CARLTON 3054

Contact:
Director

Phone:
(03) 9349 9000

Fax:
(03) 9349 1063

Description: Provision of education and support to Italian speakers on issues relating to cancer.

Italian Speaking General Practitioners 

with experience in Disability:
Name:
The Hughes Parade 

  
Medical Centre
Address:  147 Hughes Parade


RESERVOIR 3073

Phone:
(03) 9462 5462

Fax:
(03) 9469 5332

Name:
Dr. Francis Gallichio


Dr. Anthony Callichio
Address:  301 Rathdowne Street


CARLTON 3053

Phone:
(03) 9347 2711

Name:
Dr. David Bolzonello  (Sports Medicine)
Address:  339 Heidelberg Road


NORTHCOTE 3070

Phone:
(03) 9481 5744

Name: 
Dr. Frank Esposito
Address:  317 High Street


PRESTON 3072

Phone:
(03) 9478 2163

Name:
Dr. Mario Marazita
Address:  412 Murray Road


PRESTON 3072

Phone:
(03) 9478 7388

Name:
Dr. Francis Arduca
Address:  37 Massey Ave., (CRN Glasgow Ave.)


RESERVOIR 3073 

Phone:
(03) 9460 7922

Name:
Dr. Joseph Vernali
Address:  303 Broadway Street


RESERVOIR 3073

Phone:
(03) 9460 7944

Name: 
Dr. Virgil Pierini
Address:  4 Dundas Street


THORNBURY 3071

Phone:
(03) 9484 2007

Fax:
(03) 9484 1082
Embassy Contacts
Name: 
Consulate Generale
Address:  509 St. Kilda Road


MELBOURNE 3000

Phone:
(03) 9867 5774

Fax:
(03) 9866 3932

Description:  VISAS, Marriage in Italy, Health Care Agreement, and Medicines into Italy.
Other
Name:
Jika Jika Community House Italian Playgroup
Address:  CRN Plant and Union Street


NORTHCOTE 3070

Contact:
Coordinator

Phone:
(03) 9482 5100

Fax:
(03) 9482 5194

Description:  Playgroup opportunity for children with Italian speaking parents or grandparents.



5.2 Greek



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Disability Support
See also “Health”
Name:
Australian Greek Association for People with Disabilities Inc. 


(AGAPI Respite Centre)
Address: 14 Showers Street


PRESTON 3072


Postal address:


PO Box 66 


NORTHCOTE 3070


Contact:
Coordinator

Phone:
(03) 9416 9768 / 9482 2443

Name:
Action on Disability within Ethnic Communities (ADEC)
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description: The Greek Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. 

Community Support
Name:
Australian Greek Welfare Society
Address:  7 Union Street


BRUNSWICK 3056  

Contact:
Executive Director

Phone:
(03) 9388 9998

Fax:
(03) 9388 9992

Description:  Provision of welfare, community and employment services, including services for the aged and women’s groups.  Advocacy on behalf of the Greek community, visitation program and child care centre.
Name:
Ayios Therapon Welfare Association
Address:  200 - 202 High Street


NORTHCOTE 3070

Contact:
Public Officer

Phone:
(AH) 0418 363 962  

Fax:
(03) 9482 2388

Description:  Provides a range of support services to the Greek Community.

Name:
Greek Community of Northcote and City of Darebin
Address:  Rear Office


335 Station Street


FAIRFIELD 3078


PO Box 229


FAIRFIELD 3078

Contact:
Coordinator

Phone:
(03) 9489 6845

Fax:
(03) 9482 2388

Name:
Greek Welfare Centre
Address:  7 Hartington Street


NORTHCOTE 3070

Contact:
Senior Social Worker

Phone:
(03) 9486 6588

Fax:
(03) 9486 6599

Name:
Thessaloniki Association
Address:  The White Tower


439 High Street


NORTHCOTE 3070

Contact:
President

Phone:
(03) 9481 8045

Fax:
(03) 9482 4605

Media
Name:
SBS Radio


1224 AM 

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3ZZZ Ethnic Community Radio


92.3FM

Address:  PO Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio


855AM  

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 16 community languages.  

Name:
3AB Radio


1116AM
Address:  1st Floor


480 High Street


NORTHCOTE 3070

Contact:
General Manager

Phone:
(03) 9489 1900

Fax:
(03) 9481 7800

Description:  Greek language radio station broadcasting 24 hours a day, 7 days per week.

Name:
Neos Kosmos
Address:  Level 1, 600 Nicholson Street


CARLTON 3053

Contact:
The Editor

Phone:
(03) 9482 4433

Fax:
(03) 9482 2962

Description: Bi-weekly newspaper published Mondays (with English supplement) and Thursdays.

Name:
Ta Nea
Address:  1C Bell Street


PRESTON 3072

Contact:
Editor

Phone:
(03) 9495 1423

Fax:
(03) 9495 1424

Description:  Local newspaper.

Name:
The Athletic Echo
Address:  8 Atkin Street


NORTH MELBOURNE 3051

Contact:
Managing Editor

Phone:
(03) 9329 6581

Fax:
(03) 9329 6117

Description:  Local newspaper.

 Health

Greek speaking practitioners with experience in disability:

Name:
Harding Street Medical Centre


Address:  16 Harding Street


COBURG 3058

Contact:
Dr. Papachristos

Phone:
(03) 9384 1321

Name:
Kent Road Clinic
Address: 124 Kent Road


PASCOE VALE 3044

Phone:
(03) 9308 8921

Name:
Lorne St. Medical Centre
Address:  26 Lorne Street


LALOR 3075

Phone
(03) 9485 9684

Name:
Drummond St. Medical Centre
Address:  369 Drummond Street


CARLTON 3053

Phone:
(03) 9349 2444

Name:
Fairfield Family Health Centre
Address:  242 Station Street


FAIRFIELD 3078

Phone:
(03) 9481 8638 

Name:
North Coburg Medical Centre
  

Address:  800 Sydney Road


NORTH COBURG 3058

Phone:
(03) 9354 3661 

Name:
Darebin Road Medical Clininc
  

Address:  39 Darebin Road


THORNBURY 3071

Phone:
(03) 9484 7762 

Embassy Contacts

Name:
Consulate Generale
  

Address:  Stanhill House, 34 Queens Road


MELBOURNE 3000

Phone:
00613-8664524-5

Fax:
(03) 866 4933

Other
Name:
Darebin Greek Women’s Senior Citizen Group
Address:  Reservoir Civic Centre


23 Edwardes


RESERVOIR 3073

Contact:
Coordinator

Phone:
(03) 9460 5586

Description:  Social Group for women over 50 including people with disabilities.

Name:
Greek Women’s Group and Elderly Women’s Friendly Club
Address:  Darebin Community Health Centre


CRN Blake and Crevelli Street


RESERVOIR 3073

Contact:
Coordinator

Phone:
(03) 9478 5711

Description:  The Greek Women’s group meet at the East Preston site weekly.  Provision of social contact and support for Greek women.

Name:
Greek Women’s Senior Citizens Group
Address:  Batman Pioneers Retreat


BATMAN PARK


Postal address:


13 Balcony Place


NORTHCOTE 3070

Contact:
Coordinator

Phone:
(03) 9482 1406

Description:  Social Group for Greek women over the age of 50. Women with disabilities are welcome.



5.3 VIETNAMESE



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

e.g. Melbourne Quality Care. 
Disability Support

See also “Health”
Name:
Action on Disability within Ethnic Communities (ADEC)

Address:  175 Plenty Road 


PRESTON 3072

Contact:
Care Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  The Vietnamese Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. The Carers Group meets monthly.
Community Support

Name:
Vietnamese Welfare Resource Centre
Address:  58 Holland Crt.


FLEMINGTON 3031

Contact:
Community Worker

Phone:
(03) 9376 2033

Fax:
(03) 9376 4687

Description:  Information and support for the Vietnamese community.

Media

Name:
  Dan Chua Catholic Magazine
Address:

715 Sydney Road


  BRUSNWICK 3056

Contact:
  Publisher

Phone:
  (03) 9386 7455

Fax:
  (03) 9386 3326

Description:  Vietnamese newspaper.

Name:
Viet Luan
Address:
141 High Street


PRAHAN 3181


Contact:
Manager

Phone:
(03) 9521 3366

Fax:
(03) 9521 3436
Description:  Vietnamese newspaper.

Name:
Thuong Nghiep Bao
Contact:
Publisher

Phone:
(03) 9795 2811

Fax:
(03) 9421 0881
Description:  Vietnamese Golden Guide Weekly.

Health

Vietnamese medical practitioners

in the northern region
Name:
Mr. Hong Le

Address:
257 Gower Street


PRESTON 3072

Phone:
(03) 9478 7519

Name:
Ms. Huyen Le

Address:
227 Bell Street


PRESTON 3072

Phone:
(03) 9416 9888

Name:
Mr. Minh Ho

Address:
431 High Street


PRESTON 3072

Phone:
(03) 9478 9188

Name:
Northern Division of General Practice

Address:
232 Plenty Road


PRESTON 3072

Phone:
(03) 9467 5433

Embassy Contacts

Name:
Consulate General of the Socialist

Republic of Vietnam

Address:
Suite 205, Level 2


Edgecliff Centre


203 - 233 New South Head Road


EDGECLIFF, NSW 2027 

Contact:
Consul - General

Phone:
(02) 9327 1912

Fax:
(02) 9328 1653  

Description:  The department maintains offices in each State and in the Northern Territory to provide consular and passport services and to perform an important liaison service for businesses throughout Australia.



5.4 TURKISH



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Disability Support

See also “Health”
Name:
Action on Disability within Ethnic Communities (ADEC)


Turkish Carers Support Group
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Care Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  The Turkish Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers.  The Carers Group meets monthly.

Name:
Turkish Speaking Community Workers Association of Victoria
Address:
PO Box 370 


BRUNSWICK 3056

Phone:
(03) 9794 5053

Fax:
(03) 9706 8830

Description:  The association is concerned with advocating on behalf of the Turkish

Community concerning issues of welfare, community services, cultural activities, and youth issues.

Community Support

Name:
Australian Turkish Cultural Association 

Address:
85 Church Street


RICHMOND 3121

Phone:
(03) 9428 8250

Fax:
(03) 9428 9699
Description:  Welfare services, counselling, advocacy, group work and social activities.

Name:
Turkish Welfare Association of Victoria

Address:
54 Urquhart Street


COBURG 3058

Phone:
(03) 934 5639

Description:  Welfare services and support groups for the Turkish community in the Northern Region.

Media

Name:
SBS RADIO 


93.1 FM BAND 

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description: SBS is Australia’s national multicultural and multilingual Broadcaster Providing radio and television services to all states capital cities and Canberra and to a number of regional centres. SBS Radio broadcasts in 68 Community Languages including English. 

Name:
3ZZZ Ethnic Community Radio 92.3

Address:
PO Box 1106 


COLLINGWOOD 3066

Contact: 
Program Manager 

Phone: 
(03) 9415 1928

Fax:
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 hours a day in 56 languages to an estimated weekly audience of 250,000 people. Full multilingual to production facilities available.

Name:
3CR Ethnic Community Radio 855AM
Address:
21 Smith Street 


FITZROY 3065 

Contact:
Program Manager 

Phone:
(03) 9419 8377

Description:  3CR is a community radio Station broadcasting in 16 community languages with 29 Ethnic programs.

Name:
Gunes (The Sun)
Address:
58 Tatura Cresent 


BROADMEADOWS 3047

Contact:
Editor

Phone:
(03) 9309 2687

Fax:
(03) 9309 2678 

Description: National weekly publication.  

Health

Name:
Dalton Road Medical Centre
Address:
32 Gulla Court 


EPPING 3076

Phone:
(03) 9408 5461


Name:
Meadow Heights Medical Centre
Address:
1 Papworth Heights


MEADOW HEIGHTS 3048

Phone: 
(03) 9302 1199
Embassy Contacts

Name:
Turkish Embassy
Address:
60 Mugga Way


RED HILL  ACT 2603

Phone: 
(02) 6295 0227

Fax:
(02) 6239 6592

Other 

Name:
North East Region Turkish Women’s Association 

Address:
PO Box 1231 


LALOR 3075

Phone:
(03) 9465 5395

Fax:
(03) 9309 2897
Description: The Group meets regularly and was established in 1994. It has membership of about 60 women.

Name:
Turkish Community Assembly of Victoria 

Address:
PO Box 35


BRUNSWICK 3055

Contact:
President 

Phone:
(03) 9383 4062 / 9301 3324

Description:  Community organisation assisting the Turkish community to integrate into Australia.  Promotion of multiculturalism and intercultural understanding.

Name:
Turkish Islamic Society of Victoria 

Address:
31 Nicholson Street


COBURG 3053


Postal address:


PO Box 71


MORELAND 3058

Contact:
Secretary 

Phone:
(03) 9386 3349

Fax:
(03) 9386 5324

Description:  Religious and social services, women, elderly, student and youth groups.  Weekend classes available.

NAME:
Turkish Women’s Association of Victoria 

Address:
c/o Dianella Community Health Centre 68-70


ELDARADO Crescent Coolaroo 

Phone:
(03) 9309 8411

Fax:
(03) 9309 2897
Description:  The association provides welfare, cultural and social services for Turkish

women. It provides casework, assists with group activities, women’s health, elderly pensioner groups, cultural and social nights, and organise outings/excursions, such as picnics for the women’s groups.



5.5 Macedonian (FYROM)



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Community Support

Name:
Macedonian Community Welfare Association 
Address:  45 Main Road West


ST ALBANS 3021 

Contact:
Head Coordinator

Phone:
(03) 9367 6044

Fax:
(03) 9367 4344

Description:   General welfare services for the Macedonian community.

Name:
Macedonian Settlement and Support Program
Address:  Community Information Whittlesea


Shop 111, Epping Plaza


High Street


EPPING 3076  

Contact:
Staff

Phone:
(03) 9401 6666 

Fax:
(03) 9401 6677
Description:   Provides assistance with immigration issues and settlement.

Name:
 Macedonian Welfare Workers’ Network of Victoria Inc
Address:  19 Tandarra Crescent


 LALOR 3075 

Contact:
President

Phone:
(03) 9725 1622

Description:   A network for welfare workers to share ideas and resources.

Name:
Victorian Multiethnic Slavic Welfare Association
Address:  Level 2, 313 Flinders Lane


MELBOURNE 3000 

Contact:
Manager

Phone:
(03) 9620 1200

Fax:
(03) 9620 0564

Description:   General welfare services for the Slavic community.

Health

Name:
Northern Hospital General Practice Clinic 

Address:  185 Cooper Street


EPPING 3076 

Contact:
Medical Receptionist

Phone:
(03) 9408 6655 

Fax:
(03) 9219 8866



5.6 Arabic (includes Lebanese)


See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
The Arabic language is spoken in 22 countries.  These countries include Lebanon, Egypt, Palestine, Algeria, Oman, Morocco, Syria, Jordan, Iraq, Kuwait, Qatan, Saudi Arabia, Sudan, Libya, Eritrea, Nigeria, Somalia, Ethiopia, Yemen, Bahran and Tunisia.

This Directory lists a number of services that provide Arabic speaking employees and facilitators, which target the Arabic community as part of their service provision.

There is a diversity of cultures within the Arabic speaking community and this needs to be taken into account when disseminating information to Arabic speaking people.

Disability Support

See also ‘Health’
Name:
Action on Disability within Ethnic Communities (ADEC)
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description: The Arabic Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers. 
Name:
Arabic Speaking Association for People with Disabilities
Address:  271 Mahoneys Road 


RESERVIOR 3073

Contact:
Chairperson

Phone:
(03) 9359 3585

Description:  Provision of support services for people with disabilities in becoming more independent, parent advocacy, education on health issues, and the Australian service system and recreation activities.

Name:
Victorian Arabic Network Inc.
Address:  PO Box 486 


RESERVOIR 3073

Contact:
Chairperson

Phone:
(03) 9230 4411

Fax:
(03) 9478 1366

Description:  Provision of resources and advocacy for the Arabic speaking communities in Victoria. Provision of support and education to mainstream services, students and other interested members.  It also serves as a referral agency and has a comprehensive directory of Arabic Services.

Name:
Victorian Foundation for Survivors of Torture and Trauma
Address:  PO Box 96 


PARKVILLE 3052

Contact:
Duty Worker

Phone:
(03) 9388 0022

Description:  Provision of one to one counselling to people who were traumatised in their country of origin.  The Foundation is also part of an Early Intervention program that assesses the physical and psychological needs of newly arrived migrants and assists in orientating people with the Australian health system.
Community Support

Name:
Australian Lebanese Welfare Inc.
Address:  PO Box 191 


PRESTON 3072

Contact:
Chairperson / Secretary

Phone:
(03) 9432 3777

Fax:
(03) 9383 3199

Description:  Provision of welfare services and support for the Lebanese community.

Name:
Dinbo Australia Community Services
Address:  7 Chambers Street 


COBURG 3058

Contact:
Chairperson

Phone:
(03) 9350 1824

Description:  Provision of social, recreational and educational programs for the Lebanese community in the Northern Region.

Name:
Northwest Hospital
Address:  Poplar Road 


PARKVILLE 3052

Contact:
Social Worker

Phone:
(03) 9380 5205

Name:
Moreland Community Services Arabic Women’s Group
Address:  11 Glenlyon Road 


BRUNSWICK 3056

Contact:
Community Development Worker

Phone:
(03) 9387 6711

Fax:
(03) 9387 5417

Description:  Facilitates access to local services, health promotion, education and recreational activities.

Media

Name:
El-Telegraph Elie Nddaf Najwa Farakis
Address:  438 Lygon Street 


EAST BRUNSWICK 3057

Contact:
Managing Director

Phone:
(03) 9387 1590

Fax:
(03) 9387 9119

Description:  Provides three media editions per week.

Name:
Middle East Quarterly
Address:  PO Box 825 


ELTHAM 3095

Contact:
Editor

Phone:
(03) 9459 2861

Description:  The Middle East Quarterly is a magazine that reports current cultural and political Arabic local and international issues.

Name:
SBS Radio

93.1FM 


Arabic Language Program 

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
Middle East Arabic Radio Program
Address:  670 Plenty Road 


RESERVOIR 3073

Contact:
Coordinator

Phone:
(03) 9471 4111

Fax:
(03) 9471 1388

Name:
Radio NW 98.9FM 


Voice of the Nile
Address:  46 Pinetree Crescent 


LALOR 3075

Contact:
Coordinator

Phone:
(03) 9464 2745

Name:
MCTC Channel 31 


Arab TV Weekly
Address:  45 Lonsdale Street 


MELBOURNE 3000

Contact:
Coordinator

Phone:
(03) 9380 5467

Fax:
(03) 9380 6143

Name:
Radio 3ZZZ 92.3FM 


Lebanese Program
Address:  Level 1, 144 George Street


FITZROY 3065

Contact:
Administrator

Phone:
(03) 9415 1923

Fax:
(03) 9415 1818

Health

Name:
Anti-Cancer Council of Victoria
Address:  1 Rathdowne Street


CARLTON 3053

Contact:
Bilingual Educator

Phone:
(03) 9279 1111

Fax:
(03) 9279 1260

Description:   Provision of Arabic speaking workers trained to provide information on cancer related issues.

Name:
Broadmeadows Local Projects Link
Address:  Dianella Community Health Centre


35 Johnson Street


BROADMEADOWS 3047

Contact:
Social Support Worker

Phone:
(03) 8345 5678

Fax:
(03) 8345 5813

Description:   Provision of prenatal classes in Arabic-to-Arabic women in the Northern Region.

Name:
Darebin Community Health Service
Address:  CNR Blake and Crevelli Streets


RESERVIOR 3073

Contact:
Support Worker

Phone:
(03) 9478 5711

Description:   Aims in assisting Arabic speaking people to understand and access services; provision of recreational activities.

Name:
Moreland Community Health Services of Victoria
Address:  93 Bell Street


COBURG 3058

Contact:
Community Health Worker

Phone:
(03) 9350 4000

Fax:
(03) 9350 1518

Description:   General health services including specialist medical care; bilingual workers available.

Name:
Women in Industry and Community Health
Address:  83 Johnson Street


FITZROY 3065

Contact:
Community Development Worker

Phone:
(03) 9416 3999

Fax:
(03) 9416 3749

Description:   Specialises in health promotion to women of C&LD backgrounds in areas such as reproductive health, sexuality, sexual health, occupational health, and alcohol and drug abuse.

Arabic speaking medical practitioners with experience in disability

Name:
Dr. Wael Abou Hosn
Address:  258 Settlement Road


THOMASTOWN 3074

Phone:
(03) 9465 4144

Name:
Dr. Sofwat Bassil


Opthalmic Surgeon
Address:  47 Burgundy Street 


HEIDELBERG 3084

Phone:
(03) 9459 5133

Name:
Dr. Hanna El-Khourny
Address:  Suite 3, 7 Munro Street


COBURG 3058

Phone:
(03) 9386 9199

Name:
Dr. Wasfy Gerges
Address:  541 St. Georges Road


THORNBURY 3071

Phone:
(03) 9484 4764

Fax:
(03) 9484 2300

Name:
Dr. Wael Hosson
Address:  Settlement Road Clinic


258 Settlement Road


THOMASTOWN 3074

Phone:
(03) 9465 4144

Fax:
(03) 9465 1216

Name:
Dr. Youssef Khoury
Address:  Bell Street Family Medical Centre


364 Bell Street


PASCOE VALE SOUTH 3044

Phone:
(03) 9355 7077

Fax:
(03) 9355 7088

Embassy Contacts

Name:
Lebanese Consulate General 

Address:  117 Wellington Street


WINDSOR 3181

Contact:
Reception

Phone:
(03) 9529 4588

Description:  Translation of documents issued by the Lebanese Government. 

Other

Name: 
Victorian Cooperative on Children's Services for Ethnic Groups (VICSEG)
Address:  11 Munro Street 


COBURG 3058

Contact:
Family Support Worker

Phone:
(03) 9383 2533

Fax:
(03) 9383 2711

Description:  The service ensures that children's services are available for children with disabilities, children with special needs, and children from non-English-speaking backgrounds. Community languages spoken include Arabic.



5.7 Chinese



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Melbourne Quality Care. 
Disability Support

Name:
Action on Disability within Ethnic Communities (ADEC)
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description: The Chinese Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers.
Community Support

Name:
Federation of Chinese Associations
Address:
c/o 115 Lonsdale Street 


MELBOURNE 3000

Contact:
President

Phone:   
(03) 9639 2294

Fax:     
(03) 9639 2838

Description:  The federation of Chinese Association is an umbrella organization of 22

Members that are involved with activities for the business community cultural association, educational services, social welfare services and services for the elderly. The organization also provides social welfare services (see below). The cultural service is involved in the promotion of the Chinese New Year and the organization of the Chinese Arts Festival Inc.
Name: 
Federation of Chinese Associations Social Welfare Centre
Address:
4th Floor, Ross House 


247 Flinders Lane


MELBOURNE 3000

Contact:
Social Worker

Phone:
(03) 9650 6468

Fax:
(03) 9650 6313

Name:
North Eastern Melbourne Chinese Association 
Address:
PO Box 1273 


BUNDOORA 3083

Contact:
Coordinator of Cultural Group

Phone:
(03) 9481 7283

Fax: 
(03) 9481 2276

Description:  Groups meet weekly at Reservoir and North Eastern MRC.

Name:
Chinese Community Social Service Centre
Address:
1st floor, 519 Station Street


BOX HILL 3128

Phone:
(03) 9898 1965

Fax:
(03) 9899 8547

Name:
Chinese Community Resource Centre 

Address:
16 Celestial Avenue 


MELBOURNE 3000

Phone:
(03) 9663 3334

Name:
Chinese Community Social Services Centre Inc. 

Address:
Suite 11, Level 1 Professional Suites 


Whitehorse Plaza


BOXHILL 3128

Phone:
(03) 9898 1965

Fax:
(03) 9899 8547

Name:
Chinese Community Resource Centre
Address:
PO Box 358


TOORAK 3142

Phone:
(03) 9827 7309

Fax:
(03) 9827 7309

Name:
National Liaison Council of Chinese Australian

Address:
601-603 Elizabeth Street 


MELBOURNE 3000

Phone:
(03) 9329 7866

Fax:
(03) 9329 5088

Name 
Social Welfare Centre – Federation of Chinese Association
Address:
Level 4, Suite 6, 20 Collins Street 


MELBOURNE 3000

Phone:
(03) 9650 6468

Fax:
(03) 9650 6313

Media

Name:
SBS Radio ~ 1224 AM Band

Cantonese & Mandarin Programs

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australian national multilingual broadcaster, providing radio and television services to all state capital cities and Canberra, and to a number of Regional centres. SBS radio broadcasts in 68 community languages including English programming schedule.

Name:
3ZZZ Ethnic Community Radio 


92.3FM
Address:
PO Box 1106 


COLLINGWOOD 3066

Contact: 
Program Manager 

Phone:
(03) 9415 1928

Fax: 
(03) 9415 1818

Description:  Radio 3ZZZ is a full time ethnic community radio station, broadcasting 24 hours a day in 56 languages to an estimated weekly audience of 250,000 people. Full multilingual to production facilities available.

Name:
3CR Ethnic Community Radio


855AM

Address:
21 Smith Street 


FITZROY 3065 

Contact:
Program Manager 

Phone:
(03) 9419 8377

Description: 3CR is a community radio station broadcasting in 16 community languages with 29 ethnic programs.

Name:
The Australian Chinese Age 

Address:
235 Victoria Street 


ABBOTSFORD 3067

Phone:
(03) 9417 3188

Fax:  
(03) 9417 4388 

Email:  
chinage@alphalink.com.au
Description:  Weekly newspaper.

Name:
Melbourne Chinese Post
Address:
Suite 21, level 1,Paramount Centre 


108 Bourke Street


MELBOURNE 3000

Phone:
(03) 9663 8455

Fax:
(03) 9663 8209

Name:
Australia Chinese News
Address:
Level 8,167–169 Queen Street 


MELBOURNE 3000

Phone:
(03) 9640 0566

Fax:
(03) 9600 0699

Name:
Victorian Fujian Chinese Society
Address 
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088

Name:
The Tide Chinese Newspaper
Address
601-603 Elizabeth Street


MELBOURNE 3000

Phone: 
(03) 9329 7866

Fax:
(03) 9329 5088 

Name:
The Pacific Times


Address:
First 1, 320 Victoria street 


NORTH MELBOURNE 3051


Phone:
(03) 9326 6466


Fax:
(03) 9326 7499

Health

Name:
Keon Park Medical Centre 


Address:
29 Johnson Street 


KEON PARK 3073 

Phone:
(03) 9460 8250

Name:
Thornbury Clinic 

Address:
675A High Street 


THORNBURY 3071

Phone:
(03) 9484 4414

Name:
Mill Park Heights Medical Surgery
Address:
51 Pindara Avenue 


MILL PARK HEIGHTS 3082

Phone:
(03) 9408 7180
Name:
Batman Park Medical Centre



Address:
202 St George Road 


NORTHCOTE 3070


Phone:
(03) 9486 4233 



Fax:
(03) 9486 4311

Embassy Contacts

Name:
Consulate General of the Peoples Republic of China

Address:
75 Irving Road 


TOORAK 3142


Phone: 
(03) 9822 0605



Fax:
(03) 9822 0320

Other

Name:
Fitzroy Chinese Speaking Group

Address:
c/o Fitzroy Community Centre North Yarra


FITZROY 3065

Phone:  
(03) 9419 5266

Name:
Chinese Women’s Association
Address:
Chinese Community Social Service Centre 


1st floor, 519 Station Street 


BOX HILL 3128 

Phone:
(03) 9898 4728

Fax:
(03) 9899 8547

Name:
Chinese Playgroup
Address: 
Jika Jika Community Centre


CRN Plant & Union Street


NORTHCOTE 3070


Postal Address:


c/-Vicseg 


11 Munro Street 


COBURG 3058

Phone:
(03) 9383 2533   

A/H:
(03) 9481 4169

Name: 
Victorian Cooperative on Children's Services for Ethnic Groups (VICSEG)
Address:  11 Munro Street 


COBURG 3058

Contact:
Family Support Worker

Phone:
(03) 9383 2533

Fax:
(03) 9383 2711

Description:  The service ensures that children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds. Support is provided for families and children's services workers. Community languages spoken include Cantonese and Mandarin.


5.8 Indian



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Melbourne Quality Care. 
Community Support

Name:
Northern Migrant Resource Centre
Address:  251 High Street


PRESTON 3072 

Contact:
CEO

Phone:
(03) 9484 7944 

Fax:
(03) 9484 7942

Embassy Contacts

Name:
Consulate of India
Address:
1st Floor, 15 Munro Street


COBURG 3058

Contact:
Honorary Consul

Phone:
(03) 9386 7399

Fax:
(03) 9384 1609

Name:
High Commission of India
Address:
3 - 5 Moonah Place


YARRALUMLA NSW 2600

Contact:
Information Section

Phone:
(02) 6273 3999

AH:
(02) 6273 3774   

Fax:
(02) 6273 1308



5.9 Sri Lankan



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Currently there are no known Sri Lankan Community Contacts 

for the Northern Region.



5.10 Tagalog (Filipino)



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups, 

e.g. Melbourne Quality Care. 
Community Support

Name:
Filipino Community Council of Victoria Inc. 
Address:  93 Cowper Street


FOOTSCRAY 3011

Contact:
Community Support Coordinator

Phone:
(03) 9687 9011

Fax:
(03) 9687 9120

Embassy Contacts

Name:
Embassy of the Philippines

Address:
1 Moonah Place 


Yaralumla


CANBERRA ACT 2600 

Phone:
(02) 6273 2535

Fax:
(02) 6273 3984

Description:  Information on consular services, overseas absentee voting and reacquisition of Philippine citizenship under Republic Act No. 9225.  Including, visa, passport and notarial requirements.



5.11 Somalian



See also ‘Other Languages’ for services that provide assistance for multiple C&LD groups, e.g. 

Melbourne Quality Care. 
Community Support

Name:
Somali National Organisation of Australia Inc.
Address:  20 Morebe Street


WEST HEIDELBERG 3081  

Contact:
President

Phone:
(03) 9450 2042

Fax:
(03) 9459 5808

Description:  Member of the Community Resettlement and Support Scheme. Provision for resettlement matters and referrals.
Name:
African Welfare Service Organisation
Address:  GPO Box 2728X


MELBOURNE 3000 

Contact:
President

Phone:
0414 466 014

Description: Provision of material and social welfare needs and services to newly arrived Africans.  Undertakes development education projects contributing to the relief of poverty, helplessness and powerlessness of Africans living in Australia.
Name:
African Communities Council of Victoria 
Address:  PO Box 354


RESERVOIR 3073 

Contact:
President

Phone:
0414 466 014

Description:  Advocacy on behalf of Africans living in Australia; provision of a range of social and cultural activities, including recreation and sporting activities.  Information workshops on mainstream services and African affairs.
Name:
Darebin African Resource Centre Support Services
Address:  Reservoir Civic Centre


23 Edwardes Street


RESERVOIR 3073  

Contact:
Coordinator

Name:
Somali Digil & Mirifle Association in Australia 
Address:  2nd Floor, Ross House


247 Flinders Lane


MELBOURNE 3000 

Contact:
Manager

Phone:
(03) 9654 9730 

Fax:
(03) 9650 3689 

Name:
The Southern Somali Welfare Association of Australia
Address:  28 Chambers Street


COBURG 3058 

Phone:
(03) 9386 4898  

Media

Name:
SBS Radio


93.1FM & 1224AM


African Hour: Weekly (in English)

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.

Name:
3CR Community Radio


855AM


Somali Programs: Weekly

Address:  21 Smith Street


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 16 community languages.  

Health

Name:
Women’s Health in the North 
Address:  76 Edwardes Street


RESERVOIR 3073 

Contact:
Staff member

Phone:
(03) 9462 3266

Description:  Bilingual services and translated resources for C&LD women in the North.
Other
Name:
African Women’s Voices
Address:  Level 2, 313 - 315 Flinders Lane


MELBOURNE 3000


Contact:
Staff member

Phone:
(03) 9700 0438

Description: Provision of information, education enhancement and social support. Broadcasts a radio program once a month.  Also African culture promotion performances. 

Name:
Inner Urban African Women’s Support Group
Address:  C/O Ecumenical Migration Centre


161 Victoria Parade.,


COLLINGWOOD 3066 

Contact:
Staff member

Phone:
(03) 9416 0044

Fax:
(03) 9416 1827

Description:  Provision of information, social support and education enhancement.

Name:
Somali Women’s Group
Address:  251 High Street


PRESTON 3072

Phone:
(03) 9484 7944

Description:  Assists isolated Somali women in learning new skills including health and English classes.
Name: 
Victorian Cooperative on Children's Services for Ethnic Groups (VICSEG)
Address:  11 Munro Street 


COBURG 3058

Contact:
Family Support Worker

Phone:
(03) 9383 2533

Fax:
(03) 9383 2711

Description:  The service ensures that children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds. Support is provided for families and children's services workers. Community languages spoken include Somali.


5.12 Maltese



See also ‘All Languages’ for services that provide assistance for multiple C&LD groups,

 e.g. Melbourne Quality Care. 
Community Support

Name:
Stella Maria Maltese Association Inc.
Address:  St Joseph the Worker


Wilson Boulevard


NORTH RESERVOIR 3073 

Contact:
President

Phone:
(03) 9465 8183

Name:
Maltese Community Council of Victoria Inc.
Address:  477 Royal Parade


PARKVILLE 3052 

Contact:
President

Phone:
(03) 9387 8922

Fax:
(03) 9387 8309

Description:  Provision of social work services and community development.  Provides community Aged Care packages and runs two Adult Day and Support Services (Sunshine and Parkville).

Media

Name:
Maltese Herald
Address:  2 Hedley Street


FAWKNER 3060

Contact:
Editor

Phone:
(03) 9359 2474

Name:
SBS Radio


93.1FM 


Daily Programs

Address:  Level 2, Alfred Deakin Building


Federation Square


CNR Swanston & Flinders Streets


MELBOURNE 3000

Contact:
Program Manager

Phone:
(03) 9949 2300

Fax:
(03) 9949 2301

Description:  SBS is Australia’s national multicultural and multilingual broadcaster, providing radio and television services in all capital cities as well as a number of regional centres.  SBS broadcasts in 68 community languages including English.
Name:
3ZZZ Ethnic Community Radio


92.3FM


Programs Offered Three Times a Week
Address:  PO Box 1106


COLLINGWOOD 3066

Contact:
Program Manager

Phone:
(03) 9415 1928

Fax:
(03) 415 1818

Description:  Radio 3ZZZ broadcasts 24 hours a day in 56 languages to an estimated weekly audience of 250,000 listeners.  Full multilingual production facilities are available. 

Name:
3CR Community Radio 


855AM  

Address:  21 Smith Street 


FITZROY 3065

Contact:
Program Manager

Phone:
(03) 9419 8377

Description:  3CR is a community radio station broadcasting in 16 community languages.  

Embassy Contacts

Name:
 Consulate General of Malta
Address:   Level 5, 343 Little Collins Street


MELBOURNE 3000

Contact:
Consul General

Phone:
(03) 9670 8427 

Fax:
(03) 9670 9451



5.13 All Languages



Disability Support

Name:
Action on Disability within Ethnic Communities (ADEC)
Address:  175 Plenty Road 


PRESTON 3072

Contact:
Carer Support Coordinator

Phone:
(03) 9480 1666

Fax:
(03) 9480 3444

Description:  The Carer Support Group provides the opportunity for group members to meet others of similar backgrounds and in similar circumstances. ADEC’s provision is to educate and inform C&LD communities regarding the Australian service system and to link people with disabilities with appropriate service providers.
Name:
CRS (Commonwealth Rehabilitation Service)
Address:  17 Sydney Road


COBURG 3058

Contact:
Reception

Phone:
(03) 9953 7000

Fax:
(03) 9953 7022

Description:  Provision of vocational rehabilitation services to Australian citizens or residents who have an injury, disability or health condition.  We assist people who have a disability to get a job or return to their job.
Name:
Melbourne Quality Care
Address:
858 High Street


EPPING 3076 
Contact:
Reception

Phone:
(03) 9408 3111

Description: Provision of Attendant Care services to people with a disability from a C&LD background.  Bilingual workers employed to provided personal care.
Name: 
Mental Health Foundation 

Address:  270 Church Street 


RICHMOND 3121

Contact:
Executive Director

Phone:
(03) 9427 0407

Fax:
(03) 9427 1294

Description: The Mental Health Foundation of Australia (Victoria) membership encompasses people living with a mental illness, family members, carers and friends, professionals from many fields, mental health service providers and interested members of the general public.
Name:
NEAMI (North East Alliance for the Mentally Ill)
Address:  Shop 3, The Arcade


296 High Street


PRESTON 3072

Contact:
Office Manager

Phone:
(03) 9484 0333

Description:  People between the ages of 16-64 who live in the Darebin Municipality who have a psychiatric disability and require support are eligible to use the service at NEAMI Darebin.

Name:  
VTPU (Victorian Transcultural Psychiatric Unit)
Address:  Level 2, Bolt Wing


St. Vincent’s Hospital


Nicholson Street


FITZROY 3065

Contact:
Associate Professor

Phone:
(03) 9417 4300

Fax:
(03) 9416 0265
Description:  The VTPU is a statewide unit that supports area mental health and psychiatric disability support services in working with culturally and linguistically divers communities throughout Victoria.

Name: 
Darebin City Council 

Address:  274 Gower Street 


PRESTON 3072


Postal address:


PO Box 91


PRESTON 3072

Contact:
Executive Director

Phone:
(03) 9230 4444

Fax:
(03) 9471 0204

Services include:

Multilingual Communication Service
Darebin City Council has a Multilingual Communication Service (MCS), which enables residents who have difficulty with English to communicate with Council in their preferred language.

Multilingual Telephone:
(03) 9230 4353

Residents can call this telephone number, state their preferred language and either be connected to a Council Language Aide or an Interpreter.

Name: 
Northern Metropolitan Migrant Resource Centre (MRC)  

Address:  175 Glenroy Road 


GLENROY 3046

Contact:
Ethnic Family Support Worker

Phone:
(03) 9306 5611

Fax:
(03) 9306 5644

Description: Provision of a range of settlement services for migrants/refugees from diverse cultural and linguistic backgrounds, including Individual Client Support, Community Development, Childcare Access Support Service, Cross-cultural Awareness Training, Integrated Humanitarian Settlement Services, and Immigration Advice and Application Assistance.

Name: 
Migrant Resource Centre (MRC) North East
Address:  251 High Street 


PRESTON 3072

Contact:
Reception

Phone:
(03) 9484 7944

Fax:
(03) 9484 7942

Description: The MRC (North East) provides immigration, housing and general information to new migrants.  Workers see new clients after 1pm on Mondays-Thursdays. New clients are advised to register as early as possible in person after 9am on the day of their visit.

Name: 
Victorian Cooperative on Children's Services for Ethnic Groups (VICSEG)
Address:  11 Munro Street 


COBURG 3058

Contact:
Family Support Worker

Phone:
(03) 9383 2533

Fax:
(03) 9383 2711

Description:  The service ensures that children's services are available for children with disabilities, children with special needs, children from non-English-speaking backgrounds. Support is provided for families and children's services workers.

Name:
Victorian Foundation for Survivors of Torture and Trauma
Address:  PO Box 96 


PARKVILLE 3052

Contact:
Duty Worker

Phone:
(03) 9388 0022

Description:  Provision of one to one counselling to people who were traumatised in their country of origin.  The Foundation is also part of an Early Intervention program that assesses the physical and psychological needs of newly arrived migrants and assists in orientating people with the Australian health system.

Employment

Name:
AMES Employment
Address:  175 Glenroy Road


MELBOURNE 3046

Contact:
Employment Consultant

Phone:
(03) 9306 5444

Fax:
(03) 9306 5466

Description:  Provision of English language tutoring to newly arrived migrants who have permanent residency.

Name:
Diversity Works
Address:  269 High Street


PRESTON 3072

Contact:
Employment Consultant

Phone:
(03) 9484 2444

Fax:
(03) 9484 5599

Description:  Assistance to people from C&LD backgrounds in gaining employment. Provision for training and support to find suitable employment.

Other

Name:
Immigrant Women’s Domestic Violence Service of Victoria Inc.
Address:  GPO Box 2905 DD


MELBOURNE 3000

Contact:
Community Development Worker

Phone:
(03) 9898 3145

Fax:
(03) 98981049

Description:  Provision of counselling and emergency accommodation to women and families who are subject to violence and abuse in their home environment.

Name:
Department of Immigration and Multicultural Affairs
Address:  2 Lonsdale Street


MELBOURNE 3000

Contact:
Community Liaison Officer Northern Region

Phone:
(03) 131 881

Description:  Information and advice particularly around migration issues.

